[okymeHT npepoctasneH KoHcynbTaHTINOC

7 deBpans 1992 rona N 2300-1

POCCUIACKASA ®EAEPALIUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/NEN

CnnCcoK U3MEHALWMX LOKYMEHTOB
(8 pea. ®epepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
071 17.12.1999 N 212-®3, 07 30.12.2001 N 196-®3, o1 22.08.2004 N 122-03,
071 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-®3,
o7 16.10.2006 N 160-93, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-93, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-®3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
o1 28.07.2012 N 133-®3, 071 02.07.2013 N 185-$3, 01 21.12.2013 N 363-03,
o7 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-03,
071 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-03,
01 29.07.2018 N 250-®3, o1 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
o1 02.12.2019 N 425-®3 (pea. 22.12.2020), o1 24.04.2020 N 144-93,
o7 31.07.2020 N 290-93, o1 08.12.2020 N 429-$3, o1 11.06.2021 N 170-$3)

Hactoswmin 3aKoH peryampyet OTHOLWIEHWA, BO3HMKAKOWME MeXAYy NoTpebutensimum U U3rotoBUTENSMU,
WCMNONHUTENAMM, UMMOPTEPAMU, NPOLABLAMM, BAaLENbLAMM arperatopos MHGopmaLmMm o ToBapax (ycayrax) npu
npofake ToBapoB (BbINOJHEHUN PabOT, OKa3aHMM yCayr), ycTaHaBAMBAET Npasa noTpebutenein Ha npmobpeTeHne
ToBapoB (paboT, ycayr) Haanexalero KayecTsa M 6e3onacHbIX A41A XU3HW, 340P0BbSA, MMyLLeCTBa NoTpebuTtenei 1
OKpy:Kalowen cpeapl, nosyyeHne uHopmauum o ToBapax (pabortax, ycayrax) u o6 WX M3roToBUTENsX
(ncnonHuTenax, npopgasuax), o BAagenbLax arperatopos MHbopmaumm o ToBapax (ycnyrax), npoceelieHue,
rocyZapCTBEHHYIO M OBLWECTBEHHYIO 3alUMTY UX MHTEPECOB, a TaKMKe onpenensier MexaHWsm peanusaumu 3Tux
npas.

(8 pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-d3, o1 29.07.2018 N 250-93)

OCHOBHbIe MOHATUA, UCNONb3yeMble B HaCToALLEM 3aKOHe:

notpebutesnb - rparKaaHwWH, UMeKLWM HamepeHue 3akas3aTb WMAM npuobpecTv MO 3aKasbiBalOLWMNA,
npuobpeTaloWwmnii- UAN UCNONb3YHOLWMIK ToBapbl (PaboTbl, YCAYrU) WUCKAUMTENbHO ANA JIMUHbLIX, CEeMEWNHbIX,
AOMALLUHUX U MHbIX HYXKA, HE CBA3AHHbIX C OCYLLECTBEHMEM NPeaNpPUHUMATENbCKON AeATENbHOCTY;
(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

M3roToBUTENb - OpPraHM3auMA He3aBUCMMO OT ee OpPraHM3aLMOHHO-NPaBoBOM GOpPMbI, a TaKKe
WHAMBUAYaNbHbIN NpeanpuHMMaTEb, NPOU3BOAALLME TOBAPLI 414 Peannsaumm notpebutenam;
(8 pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-d3)

MCMO/IHUTENb - OPraHM3aLMa HEe3aBUCMMO OT €ee OpraHM3aumMoHHO-NPaBoBOM GOPMbI, a TaKXke
WHOMBUAYaNbHbIA NpeanpuHMMaTeNb, BbINOMHAKOWME PaboTbl MAM OKasblBaloWMe YCayrM notpebutensm no
BO3ME34HOMY 4,0r0BOPY;

(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

npofasel, - OpraHM3auMA He3aBUCMMO OT €ee OpraHM3auMOHHO-NpaBoBoW GoOpMbl, a TaKxke
WHAMBUAYANbHbIA NpeanpuHUMATE b, Peanmsytolme ToBapbl NoTpebutensam no 4oroBopy Kynan-npoaaku;
(8 pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-d3)

ab3ay, ytpatun cuny. - PegepanbHblii 3akoH oT 21.12.2004 N 171-93;

HeaoCTaToK ToBapa (paboTbl, ycnyrM) - HecooTBeTcTBME ToBapa (paboTbl, ycayrn) mnm obasaTenbHbIM



TpeboBaHMAM, NPeayCMOTPEHHbIM 3aKOHOM NMB0 B YCTAaHOBNEHHOM MM MOPAAKE, AW YCNOBUAM AoroBopa (npu
WX OTCYTCTBUM UK HEMONHOTE YCA0BUIA 0BbIYHO NPeabABASEMbIM TPEBOBAHMAM), UK LLENAM, ANA KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poga O6bIMHO WMCMOJIb3YETCA, UAM LefaM, O KOTOpbIX npogasel, (MCnonHuTenb) 6bia
nocTaBAeH B M3BECTHOCTb NoTpebuTenem npu 3akNOYEeHUMM OOroBopa, WaM obpasuy W (Man) onucaHuio npu
npoaae ToBapa no obpasuy v (M1n1) No onucaHuo;

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

CYLEeCTBEHHbIN HeAoCTaTOK ToBapa (paboTbl, yCnyrn) - HEyCTPaHWMbIA HegoCTaTOK WMAM HedOoCTaTok,
KOTOPbI He MOXeT OblTb ycTpaHeH 6e3 HecopasmepHbIX PacxXof4oB WAM 3aTpaT BPEMEHW, WM BblBAAETCA
HEeO4HOKPATHO, UM NPOABAAETCA BHOBb NOC/E €ro YCTpaHeHWUs, UAKn Apyrue nofobHble HeJoCTaTKuy;

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-d3)

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, yCAyrM) ANA KU3HWU, 340POBbSA,
MMYyLLECTBA NOTPEBUTENA W OKpyXKalolwein cpedbl NpM OB6bIYHbLIX YCNOBUAX €ro MCMo/b30BaHMA, XpaHEHWUs,
TPaHCMOPTMPOBKM M YTUAM3ALLMM, @ TaKKe 6e30MacHOCTb NPoLecca BbiNoAHeHNA paboTbl (OKasaHWA ycayrm);

YNONHOMOYEHHaA W3roToBUTeNnem (NpoLaBLOM) OpraHM3auus WM YNOJHOMOYEHHbIN W3roToBUTENEM
(npogaBuom) uMHAMBMAYaANbHbIV  NpeAnpuHMMaTenb  (ganee - YNOAHOMOYEHHas  OpraHWsauma  Wau
YNONHOMOYEHHbIN WHAMBUAYANbHLIN NpeanpuHMMaTENb) - OPraHM3auMa, OCYLLECTBAAIOLWLAA ONpeaeneHHyo
OEeATENbHOCTb, WM OpraHW3aums, co3gaHHaA Ha Tepputopum Poccuiickolt depepauumn  U3rotoBUTENEM
(npomaBuom), B TOM 4UMCNAe WHOCTPaHHbIM WK3roToBUTENEM (MHOCTPaHHbIM MNPOAAaBLIOM), BbINOAHAKOLWNE
onpegeneHHble GyHKUMM Ha OCHOBAHWMM LOroBopa C M3rotoBuTenem (NpoaaBLOM) MU YNONHOMOYEHHbIE UM Ha
NPUHATUE U yA0BAETBOPEHWe TpeboBaHU NnoTpebuTenelt B OTHOWEHUN TOBapa HeEHaA/IeXallero KayecTsa, ambo
WHAMBUAYANbHBIN  NpeanpuHUMaTENb, 3apernmcTpUpoBaHHbIM  Ha Tepputopun  Poccuiickoit  Depepaumm,
BbINO/IHAOLWMI onpeaeneHHble YHKLUN Ha OCHOBAHMM A0roBopa C U3rotoButenem (NpoaasLOoM), B TOM Yncae C
MHOCTPaHHbIM  M3rotoBUTENEM (MHOCTPAHHbLIM MPOAABLOM), W YMNOJHOMOYEHHbIM WM Ha MpPUHATHE U
yAOBNETBOpEeHMe TpeboBaHU NoTpebuTenell B OTHOLIEHNM TOBapa HEHaA/1eXKallero Ka4yecTsa;

(ab3au, BBeaeH PeaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

MMMNOPTEP - OpraHuM3auus He3aBMCMMO OT OPraHM3aUMOHHO-NPaBoBOM GOPMbl MAM WUHAMBUAYAAbHbIN
npeanpuHMMaTeNlb, OCYLLECTBAAIOWME MMMOPT TOBapa ANA ero nocineaylollei peannsaumMum Ha TeppuUTopuM
Poccuiickon depepaumnm;

(ab3au, BBeaeH PeaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

BNnageney arperatopa uHpopmauumm o ToBapax (ycayrax) (manee - snageneu arperatopa) - opraHusauuma
HEe3aBMCMMO OT OpraHu3auMoHHO-NpPaBoBon ¢opmbl NMOO MHAMBMAYANbHbIA NpeanpUHUMATENb, KOTopble
ABNAIOTCA BAAAENbLAMU NPOrPaMMbl AR SNEKTPOHHbBIX BbIYMCAUTENBbHBIX MALWWH U (MAK) BAAAENbLAMMU CalTa U
(nnn) cTpaHunubl calita B MHOOPMALNOHHO-TEIEKOMMYHUKALMOHHOM ceTh "UHTepHeT" 1 KoTopble NpeaocTaBasatoT
noTpebuTento B OTHOLIEHUW ONpeAeneHHOro Tosapa (Yycayrn) BO3MOXKHOCTb OLHOBPEMEHHO O3HAKOMWTBLCA C
npegioXKeHnem npoaasLa (MCNONHUTENA) O 3aKNIOYEHUM [0roBopa  KyMaM-NpPogaxkuM ToBapa (gorosopa
BO3Me34HOro OKa3aHWa YCAyr), 3aKAlUnTb C NpoAasBLOM (MCNONHUTENEeM) AOroBOP Kynau-npodasku (gorosop
BO3ME3HOro OKa3aHUsA yCyr), a TaKkKe NPoM3BECTU NpeaBapuTebHYIO ONAATy YKasaHHOro ToBapa (ycayrm) nytem
Ha/IMYHbIX pacyeToB MO0 NepeBosa AEHEXKHbIX CPEeACTB BNAAE/bly arperatopa B pamKax npumeHsembix Gopm
6e3HaNNYHbIX PAaCYETOB B COOTBETCTBUM C MYHKTOM 3 cTaTbM 16.1 HacTosAwero 3akoHa u ®eaepanbHbiM 3aKOHOM OT
27 vioHA 2011 roga N 161-$3 "O HauMoHaNbHOM NAaTeXHOM cucteme".

(ab3aL, BBeaeH PeaepanbHbiM 3aKoHOM oT 29.07.2018 N 250-93; B pes. PenepanbHoro 3akoHa ot 31.07.2020 N
290-93)

Inasa |. OBLWHUE NOJTOXKEHUA
CratbA 1. MpaBoBoe peryiMpoBaHue OTHOLWEHUIT B 061acTH 3aLWmMThl NpaB noTpebutenei
1. OTHOWeHMA B 061aCTU 3aWUTLI NPAB NOTpebuTenelt peryampyrotca MpaxaaHCKMM KogeKkcom Poccuiickoi
depepaumm, HacToAWMM 3aKOHOM, Apyrumn deaepanbHbIMM 3aKOHaMM (Janiee - 3aKOHbI) U MPUHMMaAEMbIMU B
COOTBETCTBMM C HUMM UHBIMM HOPMATUBHbLIMM NPABOBbLIMK akTamu Poccuitickoin Pepepaunn.

(n. 1 B peg. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. NMpaButenbcTBo Poccuitickon dPepepaumm He BnpaBe nopyyatb deaepanbHbIM OpraHam UCNOAHUTENbHOM
BJ1aCTU NPUHMMATb aKTbl, COAEPKALLME HOPMbI O 3aLLMUTE NPaB NoTpebuTene.



MpaBuTenbctBo Poccuiickoit Penepaumm Bnpase n3gasaTtb 4NA NoTpebutena u npogasua (M3rotoBuTens,
WCMONHUTENA, YNONHOMOYEHHOM OpraHM3aLuMnM MAW YNOJHOMOYEHHOTO WMHAMBUAYANbHOrO NpeanpuHMMaTens,
umnopTepa, BAagenbLa arperaTopa) npaswuaa, o0b6A3aTenbHble MNPU 3aKAOYEHUM U UCMNOAHEHUM MYBAUYHBIX
[OroBOpOB (40roBOPOB PO3HUYHOM KYNAU-MPOAAXKM, SHEPFOCHAOKEHUA, AOrOBOPOB O BbINOJHEHUN PaboT M 06
OKasaHuu ycayr).

(ab3aL, BBeaeH ®eaepanbHbiM 3aKoHOM oT 21.12.2004 N 171-®3; B pea. PesepanbHOro 3akoHa ot 24.04.2020 N
144-03)

A63ay yTpatua cuny ¢ 1 asrycta 2011 roga. - PegepanbHbiit 3akoH ot 18.07.2011 N 242-P3.
CratbAa 2. MexayHapogHble gorosopbl Poccuiickoii Pegepauum

1. Ecnm mexayHapogHbim AoroBopom Poccuiickol depepalmmn ycTaHOBAEHbI MHbIE MPaBMAa O 3aLiuTe Npas
notpebutenei, Yem Te, KOTOpble MPEAYCMOTPEHbl HACTOAWMM  3aKOHOM, MNPUMEHAIOTCS NpaBWaa
MeXAyHapoAHOro f0rosopa.

2. PelleHMA MeKrocyapCTBEHHbIX OPraHoB, MPWHATbIE Ha OCHOBAHWWU MOJIOKEHUN MEXAYHAPOAHbIX
porosopoB Poccuiickot ®depepauun B MX  WUCTONIKOBAaHWM, NpoTuBopevallem KoHCTUTyumm PoccuiicKol
depepaunn, He noanexat wucrnosHeHuto B Poccuiickon Pepepaumn. Takoe npoTUBOpeYMe MOXKET ObiTb
YCTaHOB/IEHO B NOpAAKe, onpeseNeHHOM dpeaepanbHbiM KOHCTUTYLMOHHBIM 3aKOHOM.

(n. 2 BBeaeH PegepanbHbiM 3akoHoM 0T 08.12.2020 N 429-d3)

Cratbsa 3. MpaBo notpebuteneit Ha npocseleHne B 061acTu 3aWMTbl NpaB noTpebutenei

1. MNpaBo noTpebuTeneir Ha npoceeleHMe B 0b6nacTM 3awWMTbl NpaB notpebuteneit obecneumBaeTcs
NocpesCcTBOM BKNOUYEHUA COOTBETCTBYHOLWMX TpeboBaHWii B desepanbHble rocyaapcTBeHHble 0bpa3oBaTeNibHble
CTaHAapTbl M obpasoBaTesibHble MNPOrPamMMbl, a TaKKe MNOCPenCTBOM OpPraHM3auumn cuctembl MHoOpmaLmm
notpebutenei o6 nx NnpaBax U 0 HEOOXOANUMbIX AEUCTBUAX MO 3aLLMTE STUX NPaB.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

2. B uenax peanusaummn npasa notpebutenein Ha npocselleHne B 0b6aacTv 3almTbl Npas noTpebutenei
opraH rocyapcTBEHHOro HaA3opa ocyuiecTsnseT GopmMupoBaHME W BeAEHME OTKPbLITOro M obLweAoCcTynHOro
rocyapcTseHHOro MHGOPMaLMOHHOro pecypca B 061acTv 3aWwmThl NpaB noTpebutenen, Kayectsa M HesonacHoCTH
ToBapos (paboT, ycayr) B nopAaxe, yctaHoBnAeHHOM MpaButenbctsom Poccuiickon Pegepaumn.

(n. 2 BBeaeH PegepanbHbiM 3akoHOM 0T 11.06.2021 N 170-93)

Cratba 4. KauectBo ToBapa (pabotbl, ycnyru)

1. Npopaasel, (McnonHUTeNb) 06s3aH NepenaTtb NOTpebuTento ToBap (BbINOAHUTL paboTy, OKasaTb ycayry),
KayecTBO KOTOPOro COOTBETCTBYET 4Or0OBOPY.

2. Mpwn oTCyTCTBMM B AOroBOpe YC/A0BUI O KadecTBe ToBapa (paboTbl, ycayru) npoaasel, (MCNOAHUTEND)
obA3aH nepepaTb noTtpebuTtento ToBap (BbINOAHWUTL PaboTy, OKasaTb YC/AYry), COOTBETCTBYHOLWMA O0BbIYHO
npeabaBAfseMbiM TPeBOBaHUAM WM MPUrOAHbIN ANA Lenel, ANns KoTopbix ToBap (paboTa, ycnyra) Takoro poga
06bI4HO UCMoNb3yeTcA.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npogasel, (MCNOAHUTEND) NPU 3aK1t04eHUM AoroBopa Hbin NocTaBieH NnoTpebuTesnem B U3BECTHOCTb
O KOHKPETHbIX Lensax npuobpeteHus ToBapa (BbINOAHEHUA paboTbl, OKasaHua ycayrun), npoaasel, (MCNOAHUTEND)
0bA3aH nepeaaTtb noTpebutento ToBap (BbINOAHWUTL PaboTy, OKasaTb YCAyry), NPUroAHbIN ANA UCNOJ/Ib30BaHUA B
COOTBETCTBUMU C STUMMU LLENAMMU.

4. MNpwv npogaxke ToBapa no obpasuy 1 (Maun) onucaHuio npogasel, o6a3aH nepesaTb NoTpebuTeNto ToBap,
KOTOpbI COOTBETCTBYET 06pasLy 1 (Maun) onucaHuo.

4.1. Npu npogae OTAENbHbIX BUAOB TEXHUHYECKM CI0XHbIX TOBApOB C NPeABapuTe/IbHO YCTaHOBAEHHbIMMU
nporpammamu  ONA  3NEKTPOHHbIX BbIYMCAUTENbHBIX MalKH notpebutento obecneymBaeTcs BO3MOXHOCTb
MCNoNb30BaTb OTAEe/bHble BUAbl TEXHWYECKM CNOMKHbIX TOBAapoB C MpeABapuTeNbHO  YCTAHOBEHHbIMM
NPOrpamMmmamu 4N 3NEKTPOHHbIX BbIYMCAUTE/bHBIX MALLMH, CTpaHaMM MNPOUCXOXKAOEHUA KOTOPbIX ABAAIOTCA
Poccuiickaa ®Pegepauma wau apyrme rocygapcrsa - uneHol EBpasuiicKOro 3KOHOMMYECKOro coto3a. MepeyeHb



OTAE/NbHbIX BWAOB YKa3aHHbIX TEXHWYECKM C/IOXHbIX TOBAapOB, NOPALOK COCTaBNEHWUA W BeAEHWUA MNepeyHs
NPOrpaMmm A/AA SNEKTPOHHbIX BbIYMCAUTENIbHBIX MALWWH, CTPAaHaMW MPOUCXOMKAEHUA KOTOPbIX ABAAKOTCA
Poccuitickas Pepepauma uam gpyrue rocypapcrtea - YiaeHbl EBPasmMiCKOro SKOHOMMYECKOrO CO3a U KoTopble
AONXKHbI 6bITb NPeABapUTENbHO YCTAHOB/IEHbI, U MOPAAOK UX NpeABapUTEe/IbHOW YCTaHOBKM, BKAOYan TpeboBaHUA
K GYHKLMOHUpPOBaHUIO, onpeaenatoTca MNpasutenbctBom Poccuiickon Gegepaumm.

MpenBapuTeNbHO YCTAaHOB/IEHHbIE MPOrPaMMbl 418 3EKTPOHHbIX BbIYUCAUTENbHLIX MALLWH, UCMO/Ib3yeMble
noTpebutTenem Ha OTAE/NbHbIX BMAAX TEXHUYECKM CAOXHbIX TOBApOB A/A AOCTYNa K MHGOPMALMKM HA caiTax B
MHDOPMALMOHHO-TENEKOMMYHUKAUMOHHON  ceTn  "WHTepHeT",  A0/KHbI  obecneumMBaTb  BO3MOXKHOCTb
MCcnosib3oBaHUA 6e3 JOMNOMHUTE/IbHbIX HAaCTPOEK (MO YMONYaHMIO) MOUCKOBOM CUCTEMbI, CTPAHOW NMPOUCXOXKAEHUSA
KoTopon sBnsetca Poccuiickaa depepauuns UAM Apyrve rocyfapctsa - YneHbl EBPasMCKOro 3KOHOMUMYECKOro
colo3a, B nopagke, yctaHoBneHHom [IpasuTtenbctBom Poccuiickont Pepepaumm. TpeboBaHMA K yKasaHHOWM
NMOMCKOBOM cUCTEME U NOPAJOK ee onpeaeneHuns yctaHaBamsatoTca MNpaButensctBom Poccuiickoit depepaunn.

(n. 4.1 BBepeH ®enepanbHbiM 3akoHoM 0T 02.12.2019 N 425-03 (pepa. 22.12.2020))

5. Ecan 3aKoHamy MAW B YCTAaHOBNIEHHOM MMMK MOPAAKE NpeaycMmoTpeHbl obAsaTesibHble TpeboBaHMA K
ToBapy (pabote, ycayre), npogasey, (MCNofHUTENb) 0653aH NepesaTb NoTpebuTento ToBap (BbINOAHUTL paboTy,
OKa3aTb YCAYry), COOTBETCTBYHOLMIN STUM TPeBOBaHUAM.

(n. 5 B peg. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 5. MpaBa 1 06A3aHHOCTU M3roToBUTENA (MCNONHUTENA, NPOAABLA) B 06/1aCTU YCTAHOBNEHUA CPOKA
cnyx6bl, CPOKa roaHOCTU ToBapa (paboTbl), a TaKKe rapaHTUMHOrO CPOKa Ha ToBap (paborty)

1. Ha ToBap (paboTy), npeAHa3sHaYeHHbIN ANA ANUTENbHOMO UCMONb30BaHUA, U3FOTOBUTENb (MCNONHUTEND)
BNpaBe yCTaHaB/AMBaTb CPOK CAYyXObl - Nepnos, B TeYeHMe KOTOPOro M3rotoBuTesnb (McnonHuTens) obasyetcs
obecneunBatb NoOTPeOUTENIO BO3MOXKHOCTb MCMONb30BaHWMA ToBapa (paboTbl) MO Ha3HAYEHUIO U HecTH
OTBETCTBEHHOCTb 33 CyLLECTBEHHble HeAOCTaTKM Ha OCHOBaHWM NyHKTA 6 cTaTtbM 19 M nyHKTa 6 cTatbm 29
HacToAwero 3aKoHa.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

2. UsroTtoBuTeNb (McnonHuTenb) obs3aH yCTaHaB/AMBATb CPOK CAyXb6bl ToBapa (paboTbl) AUTENbHOrO
NoNb30BaHMA, B TOM 4YMC/e KOMMAEKTYIOLWMX U3LeNnint (aetanel, y3nos, arperaTtos), KOTopble MO UCTeYEeHWUU
onpeaeneHHoOro nepuoaa MoryT nNpeacTaBAATb ONACHOCTb AR KU3HM, 340P0BbA NOTPebUTeNs, NPUUUHATL Bpes
€ro MMyLLECTBY MM OKpY3KatoLLen cpeae.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

3. Cpok cy»bbl ToBapa (paboTbl) MOMKET UCHNCAATLCA eAUHULAMMN BPEMEHU, A TaKKe MHbIMWU e4MHULAMM
n3MepeHus (Kuaometpamu, MeTpamm M NPOYMMKM eAMHULAMWM M3MEepeHUa UCXoaAa U3  YHKLUMOHANbHOro
Ha3HayeHus ToBapa (pesynbTaTa paboTbl)).

(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. Ha npoayKTbl NUTaHmMs, nappromepHO-KOCMETUYECKME TOBaPbI, MeANKaMeEHTbl, TOBapbl BbITOBOWM XMMUK U
MHble NoaobHble ToBapbl (PaboTbl) N3roTOBUTENb (MCMONHMTENL) 065A3aH YCTaHABAMBATb CPOK rOAHOCTHU - Nepuoa,
Mo UCTEYEHUN KOTOPOTro ToBap (paboTa) cuMTaeTca HENPUIrOAHbIM ANA UCNONb30BaHMA NO HA3HAYEHMIO.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpogarka ToBapa (BbINoSHEHME PaboTbl) NO UCTEYEHMM YCTAHOBNEHHOTO CPOKa FOAHOCTH, A TaKXKe ToBapa
(sbimonHeHne paboTbl), Ha KOTOPbIA A0/MKeH 6biTb YCTAHOB/JEH CPOK TOAHOCTM, HO OH HEe YCTAaHOBJIEH,
3anpeLyaetcs.

(8 pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-d3)

6. M3roToBuTENb (MCNONHMTENL) BNPaBe YCTaHABAMBATL HA ToBap (paboTy) rapaHTUNHbLIA CPOK - Nepuog, B
TeYeHMe KOTOpPOro B C/Aydyae OOHapyKeHMs B ToBape (paboTe) HepocTaTka WM3rOTOBUTENb (MCMOAHUTEND),
npofasel, YMNOJHOMOYEHHAA OpraHM3auMa WAW  YNOJAHOMOYEHHbIM MHAMBUAYANbHBIM NpeAnpUHMMaATENDb,
umnopTep o6s3aHbl YA0BNETBOPUTL TpeboBaHUA NoTpebuTensn, yCTaHOB/AEHHble CTaTbammu 18 M 29 HacToAaLlLero
3aKoHa.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

M3rotoButenb Bnpase NPUHATb 06A3aTeNIbCTBO B OTHOLUEHMU HeOoCTaTKOB TOBapa, 06Hapy)+(EHHbIX no
Nncre4yeHnn yCtaHoBNIEHHOIO UM I'apaHTVIl:iHOFO CPOKa (LI,OI'IOI'IHMTEJ'IbHOE O6ﬂ3aTEJ'IbCTBO).



(ab3au, BBeaeH PegepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

CoaepskaHue [OMNOAHWUTENbHOrO 06M3aTenbcTBa M3roTOBUTENA, CPOK OENCTBMA TaKoro obA3aTenbcTBa M
NopPAZOK OCYLLECTBAEHUA NoTpebutenem npas No Takomy oba3aTeIbCTBY ONPeAENAoTCA U3rOTOBUTENEM.
(ab3au, BBeaeH PeaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

7. Mpopasey, BNpase yCTaHOBUTbL HA TOBApP rapaHTMIHbIIN CPOK, €C/IM OH He YCTaHOBJ/IEH M3TOTOBUTE/IEM.

Mpogasey, BnpasBe NpUHATL 0643aTeNbCTBO B OTHOLIEHUU HeAOoCTaTKOB TOBapa, 06Hapy>+(eHHbIX no
ncreyeHnn rapaHTMVIHOFO CPOKa, YCTAaHOBJ/IEHHOIoO U3rotosnTenem (LI,OI'IOJ'IHVITE/'IbHOE 06H3aTeanTBO).

CopeprkaHve [OOMONHUTENbHOrO 06A3aTenbCcTBa NpPoAaBLa, CPOK AEeNCTBUA TaKoro ob6A3atenbctBa W
NOpAAOK OCYLLEeCTBNEHWUA MnoTpebutenem npasB No Takomy 06A3aTeNbCTBY ONPeAensloTcs AOrOBOPOM MENKAY
nortpebutenem u NpoaaBLOM.

(n. 7 B peq,. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

8. UsrotoBuTenb (Npogasel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, OOHapY)KeHHble B TeyeHue
CpOKa AeWcTBUA [O0MNOMHUTENIbHOrO 06s3aTeNbcTBa, B COOTBETCTBMM C ab3auem BTOpPbIM MNyHKTa 6 cTaTbun 18
HacToALLero 3aKoHa, a NOC/e OKOHYAHUA CPOKa AEeUCTBUA AONOJAHUTENbHOro 06A3aTenbCTBa - B COOTBETCTBMM C
NyHKTOM 5 cTaTbM 19 HacToALWwero 3aKoHa.

(n. 8 BBeaeH PenepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

CratbA 6. 06s3aHHOCTb U3roToBUTeNs o06ecneyntb BO3MOXKHOCTb PEMOHTA UM TeXHUYECKOro
06cnyKuBaHUA ToBapa

M3rotoBuTeNb 0653aH 06eCnNeYnTb BOSMOMKHOCTb MCNOJIb30BAHNA TOBApa B TEYEHWE ero CpoKa cay»bbl. Ana
3TOM Lenu M3rotoBuTeNb obecneuymBaeT PEMOHT M TeXHUYeckoe O6C/ay:KMBaHME TOBapa, a TaKMKe BbIMYCK U
NOCTaBKY B TOProBble U PEMOHTHbIE OPraHU3aLUN B HEOBXOAMMBIX 417 PEMOHTA U TEXHUYECKOro 0b6CnyKMBaHUSA
obbeme M accopTMMEHTE 3amnacHbIX YacTell B TeYeHMe CpPOKa NPOM3BOACTBA TOBAapa W MOCNE CHATUA ero ¢
NPOM3BOACTBA B TEYEHWE CPOKa C/y*KObl TOBapa, a NpM OTCYTCTBUM TaKOro CPOKa B TeYEHUEe AEecATU NIeT CO AHA
nepefayun Tosapa notpebutento.

Cratba 7. MpaBo noTpebutensa Ha 6e3onacHOCTb ToBapa (paboTbl, ycayru)

1. Motpebutens mMmeeT npaBo Ha To, 4TOBbI TOBap (pabota, ycayra) Npu OBbIYHbLIX YCAOBMAX €ro
MCMOb30BaHUSA, XPaHEHWA, TPAHCMOPTUPOBKM U yTUAM3aLMK Bbin Be3onaceH A4 KU3HK, 340P0BbA NOTpebutens,
OKpYy)KaloLlen cpedbl, a TaKXKe He MPUUUHAN Bpes MMyLLecTBy notpebutens. TpeboBaHWA, KOTOPbIE AOKHbI
obecneynBaTtb 6e3onacHOCTb ToBapa (paboTbl, ycayrn) AN *KM3HM U 300P0BbA NOTPEOUTENN, OKPY KatoLLein cpeabl,
a TaKXe npeaoTBpalleHMe MPUUMHEHUs Bpeda MMyllecTBy notpebutens, ABnAOTCA 06A3aTENbHBIMUM U
YCTaHaB/NMBAOTCA 3aKOHOM MM B YCTAHOB/IEHHOM MM NOpAAKe.

(8 pen. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-d3)

2. MUsrotosutenb (McnonHuTenb) obAsaH obecneumBaTb 6He3onacHoCTb ToBapa (paboTbl) B TeuyeHue
YCTaHOBNIEHHOIO CPOKa CNyXKBbl UK CPOKA roAHOCTV ToBapa (paboTbl).

EC/M B COOTBETCTBMM C NMYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa M3rotoBuTe b (UCNONHUTENb) He YCTaHOBUA
Ha ToBap (paboTy) cpoK cnyxbbl, oH 0653aH obecneunTb Ge3onacHOCTb ToBapa (paboTbl) B TeueHMe AecATU NIeT CO
OHA nepeaayum Toapa (paboTbl) noTpebuTento.

Bpes, NPWUYMHEHHBIA W3HW, 340POBbID UM MMyLLecTBY noTpebuTens BcCiencTBue HeobecneyeHus
6e3onacHocTV ToBapa (paboTbl), NOANEXKUT BO3MELLEHMIO B COOTBETCTBUM CO CTaTbel 14 HacToALwero 3akoHa.

3. Ecnm gna 6e3onacHOCTM MCNONb30BaHMA ToBapa (paboTbl, ycayru), ero XpaHeHUs, TPAHCNOPTUPOBKU U
yTMAM3auMm Heobxoammo cobnogatb cneumanbHble npasuna (ganee - npasuaa), U3roToBUTENb (MCNONHUTEND)
06f3aH yKasaTb 3T NpaBMIa B COMPOBOAMTENbHOW [AOKYMEHTaLMu Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKMPOBKOM WMAM MHbIM cnocobom, a npozasel, (MCNonHUTeNb) 06s3aH AOBECTM 3TU MpasBuaa A0 CBeAeHuA
nortpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycayrM) 3aKOHOM WAM B YCTAaHOBJAEHHOM MM MOPAAKE YCTaHOBAEHbI
obasatencHble TpeboBaHMA, obecneuuBalowme WX 6e30MaCHOCTb [ANA  KM3HW, 3[0pOBbA NoTpebutens,



OKpy»KaloLlei cpeapbl M NpefoTBpaLLeHUe MPUYMHEHUA Bpeda MMyLLecTBy noTpebuTtens, cOOTBETCTBME TOBApOB
(paboT, ycnyr) yKasaHHbIM TpeboBaHMAM NOANEXKUT 06s3aTeNIbHOMY MNOATBEPXKAEHUIO B  MNOPALKe,
npeaycMoOTPEHHOM 3aKOHOM M MHBIMM MPABOBLIMM aKTaMMU.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npogaka ToBapa (BbiMONHeHMe paboTbl, OKasaHue ycayru), B TOM YUCae MMMNOPTHOrO
ToBapa (pabotbl, ycnyru), 6e3 nHpopmauumn 06 obasaTenbHOM NOATBEPIKAEHUU €ro COOTBETCTBUA TpeboBaHMAM,
yKa3aHHbIM B NyHKTe 1 HacToALLeN CTaTby.

(n. 4 B peq,. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

5. Ecan ycTtaHOBNEHO, YTO Npu cobntogeHnn notpebuTenem YCTaHOBAEHHbIX NPaBWUA MUCMO/b30BaHUA,
XPaHEHWUS MU TPAHCNOPTUMPOBKM ToBapa (paboTbl) OH NPUUMHAET UM MOMKET NPUYMHUTL BPES, *KU3HM, 340P0BbIO
M UMYLLECTBY noTpebutens, OKpyKawllei cpene, w3rotoBuTenb (MCnonHuTenb, npopaasel) ob6AsaH
HesamMe/IMTeNIbHO NPUOCTAaHOBUTL €ro MNPOWM3BOACTBO (peasnvsauumio) A0 YCTPaHeHWs MpUYMH Bpesda, a B
HeobXxoANMbIX C/ly4YasaX NPUHATbL MePbl MO U3bATUIO ero N3 06opoTa 1 OT3bIBY OT NOTpebuTena (notpebuteneit).

Ecav npuumnHbl Bpeda ycTpPaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCMOMHUTE/b) 06A3aH CHATb TAaKoOW ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [py HEBbINOAHEHUWU W3roTOoBUTENEM (MCNONHWUTENEM) 3TOW 06A3aHHOCTM
YNONHOMOYEHHbIN deaepanbHbii OpraH MUCMNOJIHUTENIbHON BAACTU MPUHUMAET Mepbl MO OT3biBY TaKoro ToBapa
(paboTbl, ycnyru) ¢ BHYTPEHHErO pbiHKa U (MaK) oT noTpebutena uam notpebuteneit B Nopsaake, yCTaHOBNEHHOM
3aKoHogaTtenbcTBOoM Poccuiickoint Peaepaumn.

(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-d3)

Y6bITKM, MPUYMHEHHbIe NOTPebUTeNto B CBA3K C OT3bIBOM ToBapa (paboTbl, ycayru), noaneKat BO3MELLEHMIO
W3roToBUTENIEM (MCNOIHUTENIEM) B MOJIHOM obbeme.

6. YTpatun cuny. - PeaepanbHblt 3aKoH oT 21.12.2004 N 171-3.

CraTtba 8. MpaBo noTpebutena Ha uHopmauuio 06 usrotrosutene (McnonHuTeNe, NPOAABLE) U O TOBapax
(pabortax, ycnyrax)

1. NMoTtpebutens BNpaBe noTpeboBaTb NpPeLoCTaB/ieHUMA HeobxoAMMOW U 4O0CTOBEPHON WMHbopMaumn 06
nsrotosutesne (MCNoOAHUTENE, NPOAABLE), pexMme ero paboTbl M peannsyembix UM ToBapax (pabotax, ycayrax).

2. YKa3aHHas B NyHKTe 1 HacToAwel cTaTbl MHPOPMALMA B HArIA4HOM U gocTynHon ¢opme AOBOAUTCA A0
cBegeHuA noTtpebuteneit Npu 3akAYEHWW [OrOBOPOB KYyNAW-NPOLAXKW W LOTOBOPOB O BbINOAHEHWU paboT
(okasaHum ycnyr) cnocobamm, NPUHATLIMK B OTAE/bHbIX Chepax 0bCnyKMBaHMA NOTpebuTenen, Ha PycCKOM f3blKe,
a [AONONHWUTENbHO, MO YCMOTPEHWIO WM3roToBUTENA (MCMONHWUTENA, NPOAaBLa), Ha roCYAapPCTBEHHbIX A3blKax
cybbekToB Poccuiickoin Pegepaumm 1 poaHbIX A3blKax HapogoB Poccuitickoit deaepauniu.

3. YNnonHOMOYeHHas OpraHuM3auua WAW YNOJHOMOYEHHbIN WHAMBUAYANbHLIA NpeanpuHUMaTens Mo
TpeboBaHMIO MoTPebuTena o6A3aHbl NPeaoCTaBUTb MOATBEPXKAEHME CBOMX MNOJHOMOYMI, BbITEKAlOWMX M3
3aK/1Il04EHHOro MMM A0roBOpPa C M3rotoBuTenem (NpoaasLom).

(n. 3 BBeaeH PegepanbHbiM 3aKoHOM 0T 29.07.2018 N 250-93)

CratbAa 9. UHPopMaLmA 06 nsrotoButene (ucnonHUTene, NpoAaasLe, BAageble arperatopa)
(8 pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

1. U3rotosButenb (McnonHuTenb, npogasel) ob6s3aH AOBecTM A0 cBedeHUsa noTtpebutena dupmeHHoe
HaMmeHoBaHWe (HaMmeHOBaHWEe) CBOel OpraHM3auuK, MEcTO ee HaxoXaeHua (agpec) u pexum ee paboTbl.
Mpopaased, (McnonHWUTeNb) pa3MeLLaeT YKa3aHHY MHPOPMALLMIO Ha BbiBECKE.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoButeNb (MCNONHWUTENb, NPOAABEL) - MHAMBUAYANbHBIN NpeanpUHUMATENb - OO/IKEH NPeaoCTaBUTb
notpeburento MHGOPMaLMIO O FOCYAAPCTBEHHON PEerMcTpauum M HaMMeHOBaHWWM 3aperncTpupoBaBlUero ero
opraHa.

Msrotoeutens (npopaseu) obs3aH [oBecTM A0 cBegeHus noTpebutens ¢GpupmMeHHoe HaumeHoBaHue
(HaumeHoOBaHME), MecTOo HaxoXaeHus (agpec) M pexum pPaboTbl YNOJHOMOYEHHOW OpraHusauuMm Uau
YNO/IHOMOYEHHOT0 UHAMBUAYANLHOTO NpeanpUHUMaTENS.



(ab3au, BBeaeH PegepanbHbiM 3aKkoHOM 0T 29.07.2018 N 250-93)

1.1. YnonHomMoO4Y€eHHas opraHM3aumsa UanM ynoJaHOMOYEHHbIN MHANMBUAYANbHbIM NPeAnpUHUMaTENb B CyYae
obpaleHunsa noTpebuTtens obA3aHbl 4OBECTU A0 ero ceegeHus mHbopmaumio o cebe n nsrotoButene (Npoaasue)
(pnpmeHHoOe HammeHOBaHMe (HaMMeHOBaHME), MeCcTo HaxoxKaeHua (aapec), peskum paboTbl, rocyaapCcTBEHHbIN
PEerncTpaLyMoHHbIA HOMEpP 3anMUCU O CO34AHUN HOPUANYECKOro nua, GaMuanio, UMa, OTYECTBO (ecan MmeeTcs),
rocyAapCTBEHHbIA PerncTpaumoHHbIA HOMEp 3anuMcu O rocyAapCTBEHHOM peructpauum ¢GpusnMyeckoro avua B
KayectBe WHAMBMAYANbHOrO nNpeanpuHUMaTens). YNOoJAHOMOYEHHAA OpPraHM3aumMa WAM  YNOJIHOMOYEHHbIV
WHAMBUAYANbHBIN NpeanpuMHMMaTeNb BMpaBe AOBECTM A0 CBeAeHWAa notpebutenelt uHPopmauumio o cebe
NnocpeacTBOM ee pasmelleHUa Ha CBOEM calTe B MHPOPMALMOHHO-TEIEKOMMYHMKaALMOHHOW ceTn "UHTepHeT",
MHbopmaLmio 06 msrotosuTene (Npogasue) NOCPeACTBOM pPasMeLLEeHUs Ha CcBOeM caiTe B MHGOPMaLMOHHO-
TENIeKOMMYHUKALUMOHHOMW ceTu "MHTepHeT" CCbIIKM Ha CTpaHuuy caWta usrotosuTens (npogasua) B
MHOOPMALMOHHO-TE/IEKOMMYHUKALMOHHOM ceTn "UHTepHeT", cogepalwyto uHbopmaumio o6 wusrotosutene
(npopasue).

(n. 1.1 BBeaeH ®eaepanbHbiM 3akoHOM 0T 29.07.2018 N 250-03)

1.2. Bnageneuy, arperatopa 0bA3aH AoBecT 0 cBefeHuA notpebuteneir nidopmaumio o cebe 1 npoaasue
(ncnonHutene) (dMpmeHHoe HaMmeHoBaHWE (HaMMEHOBAHWE), MECTO HaxoXAeHua (agpec), pexum paboTbl,
rocyZapCTBEHHbIN PEruCTPALLMOHHBIA HOMEp 3anucu O CO3LaHMM IPUANYECKOTO N1MLA, GaMUIKIO, UMSA, OTYECTBO
(ecnm wmeeTcs), rocyfapCTBEHHbIA PErUCTPALMOHHbLIM HOMEP 3anucuM O TOCYAapPCTBEHHOM perucrpauum
du13nYecKoro nMLa B KayecTse MHAMBUAYANLHOTO MpeanpuHMMaTENs), a TaKkKe 06 UMEIOLMXCA U3MEHEHUSX B
yKasaHHoOM uHdopmaumn. Bnageney arperatopa 40BOAWUT A0 cBedeHua notpebuteneit mHpopmauuio o cebe u
npogasue (MCNonHWTENEe) MNOCPeAcCTBOM €e pasMeLleHUs Ha CBOMX cailTe U (Man) cTpaHuue canta B
MHDOPMaALMOHHO-TENEKOMMYHUKAUMOHHOW ceTn  "WUHTepHeT". UHdopmaumio o0 npogasue (McnonHutene)
B/lajeNew, arperatopa Bnpase AOBECTU A0 CBeAEeHUA NOTpebutenein nocpencTsoM pasmeLleHna Ha CBOMX canTe U
(nnn) cTpaHnue calita B MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOW ceTu "MHTepHeT" cCbIJIKM Ha calT npoaasua
(ncnonHuTens) 8 UHPOPMaLMOHHO-TENIEKOMMYHMKaLMOHHOW ceTh "UHTepHeT".

(n. 1.2 BBeaeH ®eaepanbHbiM 3akoHOM 0T 29.07.2018 N 250-03)

1.3. MpogaseL (McnonHUTeNb) 0653aH NpeaoCTaBUTbL BNaLe/bLy arperatopa U pasmecTuTb Ha CBOeM caiTe
B MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOW ceTh "UHTepHeT" (Npu ero HaanymMm) AOCTOBEPHYO MHbOPMaLMIO O
cebe, yKasaHHylo B NyHKTe 1.2 HacToslLel CTaTbl. B cnyyae, ecim MMeOTCA U3MEHEHUA B TakoW MHopmaLmuy,
npogasel, (McnonHuTenb) obAsaH B TeyeHUMe OAHOro paboyero AHA C MOMEHTA BHECEHWA B Hee U3MeHeHWM
coobwmMTb BRagenbly arperatopa 06 3TUX M3MEHEHUAX M Pa3MecTUTb MX Ha CBOeM calTe B MHPOPMaLMOHHO-
TEeNIeKOMMYHUKaUNOHHOM ceTn "UHTepHeT" (npu ero Hanuumu). Bnageney, arperatopa 06s3aH BHECTUM 3TU
M3MeHeHusa B MHPOpMaLMIio O NpogaBue (MCnoNHWUTENE) B TeYeHMe OLHOro paboyero AHA, eciv pasmelleHune
yKasaHHOM MHObOPMALMM OCYLLECTBAAETCA Ha calTe BAagenbLa arperatopa M (MAnM) ero cTpaHuue cailTa B
MHDOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTh "MHTepHeT".
(n. 1.3 BBeaeH PegepanbHbiM 3akoHOM 0T 29.07.2018 N 250-93)

2. Ecnm BUA, [EeATeNbHOCTM, OCYLLEeCTBAAEMbIA U3roToBUTeNeM (MCNOMHUTENEM, MPOAABLOM), NOANEKMUT
JNIMUEH3UPOBAHUIO U (MAK) UCMONHMTENb MMEET roCyAapCTBEHHYIO aKKpeauTaumioo, 4O CBedeHus notpebutens
OO/MKHa 6bITb goBedeHa MHPOpMauMA O BUAE AEATENbHOCTU M3roTOBUTENA (MCMOAHWUTENA, NpoAasLa), Homepe
NMUEH3UM U (MNKM) HOMepe CBMAETENbCTBA O FOCYAAPCTBEHHOM aKKpeauTauMu, CpoKax AeNCTBMA YKasaHHbIX
JNMUEH3UU U (MNK) CBMAETENbCTBA, a TakKe MHbopmauma ob opraHe, Bbl4AaBLIEM YKa3aHHble NNLEH3UIO U (Maun)
CBMAETENbCTBO.

(n. 2 B peq,. PepepanbHoOro 3akoHa ot 16.10.2006 N 160-$3)

3. UHbopmauma, npeaycmMoTpeHHas MyHKTamu 1 M 2 HacToAwel cTaTbM, LOMKHA ObiTb LOoBeneHa no
cBeAeHuA noTpebuTenen TakkKe MpPU OCYLLECTB/IEHUU TOProBaAM, ObITOBOrO W WHbIX BMAOB O6CAYKMBaHUA
noTpebutenei BO BpEMEHHbIX MOMELLEHUAX, HA APMaPKaX, C IOTKOB U B APYIUX CAyYasnX, eCAN TOProsas, bbiTtosoe
M MHble BUAbI 0BCNyKMBaHMA NoTpebuTenelt ocyLLecTBAAIOTCA BHE NOCTOAHHOTO MeCcTa HaXOoXKAeHWA npoaasua
(ncnonnutens).

Cratba 10. UHPopmauusa o ToBapax (paboTax, ycayrax)

1. WsrotosuTenb (uMcnonHuTenb, npogasel) 06f3aH CBOEBPEMEHHO MpPeAoCTaBAATb MoTpebutento
HeobxoaAumyo 1 A0CTOBepHYIO MHOopMaLMio o ToBapax (paboTax, ycayrax), obecneuymBaroLlyto BO3SMOXHOCTb MX
npasuibHoOro Bblbopa. Mo oTaenbHbIM BuMAAM ToBapoB (paboT, ycayr) nepevyeHb M crnocobbl AoBeAeHUs
nHpopmaummn 4o noTpebutens yctaHasameatotca MpasuTtennctsom Poccuiickoit Pepepaunn.



2. UHpopmauusa o ToBapax (paboTax, ycayrax) B 06A3aTelbHOM NOpsAAKe A0/KHA COAEPXKaTb:

HaMMeHOBaHME TEXHWYECKOro perfameHTa WMAW MHOEe YCTAHOB/NEHHOE 3aKOHOAATe/NbCTBOM POCCUICKOM
depepaumMm 0 TEXHWYECKOM PEeryiMpoBaHUM U CBUAETeNbCTByloWee 06 o06s3aTelbHOM NOATBEPKAEHUN
COOTBETCTBMSA TOBapa 0603HaYeHue;

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

cBeaeHUA 06 OCHOBHbIX NOTPebMTeNbCKUX CBOMCTBAX ToBapoB (paboT, ycayr), B OTHOLIEHUM MPOAYKTOB
NUTaHWA CBeAeHWA O cocTaBe (B TOM YMCAe HAaMMEHOBaHWE WCMO/Ib30BaHHbIX B MNPOLLECCE M3roTOBEHUSA
NPOAYKTOB NUTAHMA NULLEBbLIX 06aBOK, BUONOIMYECKM aKTUBHbIX 406aBOK, MHOOPMALMA O HAZIMUYUKN B NPOAYKTAX
NMUTaHWUA KOMMNOHEHTOB, MOJAYYEHHbIX C NPUMEHEHUEM FeHHO-UHXEHEPHO-MOAMOULMPOBAHHBIX OPraHU3MOB, B
C/y4ae, ecan cofep’kaHue YKasaHHbIX OpPraHM3MOB B TAKOM KOMMOHEHTe cocTaBnseT bonee [eBATU LEeCATbIX
NPOLEeHTa), NULWEBOWN LEHHOCTM, HasHayeHuu, 06 YyCNoBUAX MPUMEHEHUS U XPaHEHWA NPOAYKTOB MWUTaHMA, O
cnocobax M3roToBaeHUs roTosbix 6104, Bece (06beme), gaTe U MecTe U3rOTOBAEHUA U ynakoBKK (pacdacosKu)
NPOAYKTOB MNWTaHUA, a TaKKe CBEeLEHWs O MPOTMBOMOKA3aHUAX ANA WX NPUMEHEHMA NpU  OTAENbHbIX
3aboneBaHuax. [lepeyeHb TOBapos (pabot, ycayr), wHPopmaLMa O KOTOPbIX [AONMKHA COAEPKATb
NPOTUBOMOKA3aHUA ANA WX NPUMEHEHUA MpU OTAeNbHbIX 3aboneBaHuAX, yTBep)KAaetca [paBuUTeNbCTBOM
Poccuiickon degepaumnm;
(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

ueHy B pybaax u ycnosuma npnobpeteHns Tosapos (paboT, ycayr), B TOM 4yMcne npu onnate Tosapos (pabor,
ycnyr) yepes onpeaeneHHoe Bpemsa nocae ux nepesayun (BbiNoAHEHWs, OKa3aHuMA) NoTPebuTento, NOSHYIO CYMMY,
noAnexallyto Bbinaate noTpedbutenem, n rpaduk norawieHns sTonm CyMmbl;
(8 pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbINA CPOK, ECIM OH YCTAaHOBANEH;
(8 pen. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-d3)

npasuna n ycnosua spdpeKkTMBHOro 1 6e3onacHoro MCnoab3oBaHUA ToBapos (paboT, ycayr);

MHPopmaLmto 06 aHepreTnyeckoi apPeKTMBHOCTN TOBApPOB, B OTHOLLIEHUM KOTOPbIX TpeboBaHMe O HaiM4mMm
Takol uHpopmaLmmn onpeaeneHo B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM 06 SHeprocbeperKeHnn 1 o NoBbIWEHUM
3HepreTuyeckomn apeKTMBHOCTY;
(ab3au, BBeaeH PeaepanbHbiM 3akoHOM 0T 23.11.2009 N 261-3)

CPOK CNy»6bl MW CPOK roAHOCTU TOBapPOB (paboT), ycTaHOBAEHHbI B COOTBETCTBUM C HAaCTOALLMM 3aKOHOM,
a TaKKe CBefeHMA O HeobXoauMMbIX LEeNCTBMAX MOTPebuTens No UCTeUYEHWM YKA3aHHbIX CPOKOB M BO3MOMKHbIX
NnocNeacTBUAX NPU HEBLINOAHEHUU TaKUX AeNCTBUIA, ecan ToBapbl (paboTbl) MO UCTEYEHMU YKa3aHHbIX CPOKOB
NpeacTaBAAT ONACHOCTb ANA XU3HU, 340PO0BbA U MMYLLECTBA NOTPEBUTENA UAN CTAHOBATCA HENPUrOAHbIMU ANS
MCNONb30BaHNA MO HAa3HAYEeHMIO;

agpec (Mecto HaxoxKaeHus), pUpmMeHHOe HaMmeHOoBaHue (HaumeHOBaHMEe) U3roToBUTENA (MCNOAHUTEnNS,
npoaasLa), YNONHOMOYEHHOW OPraHuM3aLuuMnm WAM YNOJHOMOYEHHOTO WHAMBUAYANbHOrO nNpeanpuUHUMATENs,
nmnopTepa;
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

MHbopMmaumio 06 0653aTeNIbHOM MOATBEPKAEHMM COOTBETCTBMSA TOBAPOB (paboT, yc/yr), yKasaHHbIX B
NyHKTe 4 cTaTbW 7 HacToALLEro 3aKOHa;
(8 pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-d3)

MHPOPMaLMIO O NpaBMIax NPOLAXKM TOBAPOB (BbINONHEHUS PaboT, OKasaHuA ycayr);

YKa3aHMe Ha KOHKpeTHoe /ML, KoTopoe byaeT BbiNONHATL paboTy (OKasbiBaTb yCayry), U MHGOpMaLUuUio O
HeM, ec/I1 3TO MMEET 3HaYeHMe, UCXOaA U3 XapaKTepa paboTsl (ycayru);
(ab3au, BBeaeH PeaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

YKasaHMe Ha WuCnonb3osaHue GOHOrpaMm MpPM OKasaHUKM PasBAEKaTe/bHbIX YCAYT WCMOSHUTENSAMMU
MY3bIKa/IbHbIX MPOW3BEeAEHUN.
(ab3au, BBeaeH PegepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)



Ecnn npuobpetaembiii notpebutenem toBap 6bia B ynoTpebieHUU UAU B HEM YCTPaHANCA HenoCTaToK
(HepmocTaTKK), NoTpebuTento fonKHa 6bITb NpegocTaBieHa MHGopmauus 06 sTom.

3. UHdopmaLma, npesycMOTPEHHAA NMYHKTOM 2 HAcToALWEN CTaTbuM, OBOAUTCA 40 CBeAEHUA noTpebutenen
B TEXHWUYECKOW AOKYMeHTaluuu, npuaaraemoin K toBapam (pabotam, yciyram), Ha 3TUKETKax, MapKUPOBKOMN MK
MHbIM CNoCcoboM, MPUHATBIM ANA OTAENbHbIX BUAOB TOBapoB (pabot, ycayr). MHbopmauma ob obsasaTenbHom
NOATBEPKAEHUN COOTBETCTBMA TOBApPOB NpPeACTaBAAeTCA B nopAgke M cnocobamu, KOTopble YCTaHOB/EHbI
3aKoHOZAaTeNbCTBOM Poccuiickoli depepaunm 0 TEXHUUECKOM pPeryanpoBaHUKM, M BKAKoYaeT B ceba ceegeHusa o
HOMepe AOKYMEHTa, MOATBEP)KAAIOLWEro Takoe COOTBETCTBME, O CPOKEe ero Aenctsua v ob opraHusauumu, ero
BblJaBLUEM.
(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-d3)

Ab63ay yTpaTun cuny. - PegepanbHbiit 3aKkoH ot 21.12.2004 N 171-$3.
Cratba 11. Pexkum paboTtbl npogasua (McnonHutens)

1. Pexxvm paboTbl rocyAapCTBEHHbIX, MyHULMNAAbHbIX OPraHW3aunii TOProsan, HGbITOBOTO U UHbIX BUAOB
06CNyKMBaHUA NOTpebutenei ycTaHaBAMBAETCA NO PELIEHUIO COOTBETCTBEHHO OPraHOB MCMOMHUTENBHOMN BAACTU
cybbekToB Poccuiickoit ®egepauymm 1 opraHoB MECTHOIO CaMoyNpPaBAEHUS.

2. Pexxum paboTbl opraHM3aL M, OCYLLECTBAAIOWMX AeATENbHOCTL B chepax TOprosoro, 66ITOBOro U MHbIX
BMOOB 0OCNYXKMBAHUA NOTpebuTenen n He yKasaHHbIX B NMyHKTe 1 HacToAwel CTaTbM, a TaKXKe UHAUBUAYANbHbIX
npegnpuHUMaTenein yctaHaBAMBaEeTCA MU CAMOCTOATE/IbHO.

3. Pexum paboTbl npogaBua (MCNONHUTENA) AOBOAUTCA A0 CBeAeHMA noTpebuteneim U A0MKeH
COOTBETCTBOBATb YCTaHOB/IEHHOMY.

Cratba 12. OTBETCTBEHHOCTb WU3roToBUTENA (MCNoONHWUTeNs, Npogasua, BAajenbua arperatopa) 3a
HeHagnexauyo nHdopmauuio o Toape (pabore, ycnyre)
(8 pea. PepepanbHbix 3akoHoB 0T 21.12.2004 N 171-93, o1 29.07.2018 N 250-d3)

1. Ecam noTpebutento He NpefoCTaBNeHa BO3MOXKHOCTb He3aMeaanTebHO MOAYYUTb MPU 3aKN0YEHUU
porosopa uHpopmauuio o ToBape (pabote, ycayre), oH BnpasBe noTpebosaTb OT npogasua (McnonHuUTens)
BO3MelLeHMA YBbITKOB, MPUYMHEHHbIX HEOBOCHOBaHHbIM YKIOHEHWEM OT 3aK/0UYeHUs 40roBopa, a ec/im 40oroBop
3aK/Il04EH, B Pa3yMHbl CPOK OTKAa3aTbCA OT ero MCMoJiHeHWA M notpeboBaTb BO3BPaTa ynaayeHHoM 3a ToBap
CYMMbI 1 BO3MELLEHUA APYrnX YObITKOB.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu OTKase OT UCNOAHEHUA A0roBopa NoTpebuTenb 0bs3aH BO3BPaATUTL ToBap (pesynbTaT paboTbl, ycayru,
€C/I1 3TO BO3MOXHO MO MX XapakTepy) npoaasLy (McnonHuTento).
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)
(n. 1 B peg. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopaasel, (MCNOAHUTENB), HE NPEeAOCTaBMBLUMI MOKYyNaTeNlo NOAHOW U AOCTOBEPHOW WMHPpOopmauLuKn o
ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamu 1 - 4 ctatbn 18 mam nyHkTom 1
cTaTbM 29 HacToslwero 3aKoHa, 3a HeAocTaTKM ToBapa (paboTbl, ycayru), BO3HUKLWKME MOCAE ero nepesayu
noTpebuTento BCAeACTBUE OTCYTCTBUA Y HEro Takon nHbopmauuu.

(n. 2 BBeaeH PegepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

2.1. Bnageneu arperaTtopa, npegocTaBUBLLMIA NOTPEOUTENIO HEAOCTOBEPHYIO MW HEMO/IHYIO MHPOPMaLUIO
o ToBape (ycnyre) nau npogasue (MCNoONHUTENE), HA OCHOBaHMM KOTOPOW noTpebutenem Bbin 3aK/a04eH 40roBop
KyNAu-npofaku (L0roBop BO3ME3AHOr0 OKasaHWA ycayr) ¢ NPoAaBLOM (MCMOAHUTENEM), HECET OTBETCTBEHHOCTb
3a YObITKW, NPUUYNHEHHbIE NOTPEbUTENIO BCEACTBME NPEAOCTaBNEHNA eMy TaKoW MHbOpMALUK.

EcAiM MHOE He nNpeaycMOTPEHO COrnaleHuem Mexay Bhagenblem arperatopa M NpoAasLom
(ncnonHWUTENnem) MM He BbITEKAaeT M3 CylLecTBa OTHOLIEHWI MeKAy HWMW, OTBETCTBEHHOCTb 3a WMCMOJIHEHME
[OroBopa, 3aKNYEHHOro notpebuTesemM C NPOAaBUOM (MCMOMHWTESIEM) Ha OCHOBaHMM MPEAOCTaB/eHHOM
BNajenbliemM arperatopa nHoopmaummn o Tosape (ycayre) uam npogasue (McnonHUTENE), a TakKe 3a cobnogeHune
npas noTpebuTeneil, HapyleHHbIX B pe3y/ibTaTe nepegayy noTpebutento ToBapa (ycnyru) HeHagnekallero
KauecTBa M 0BMeHa HenpoAOBO/LCTBEHHOrO TOBapa HaA/1eXKallero KayecTBa Ha aHANOMMYHbIA ToBap, HeceT



npoaaseL, (McnonHUTENDb).

Bnageney arperatopa He HeceT OTBETCTBEHHOCTb 3a Y6bITKM, MPUUMHEHHblE NOTpebuTento BcaeacTBue
npefocTaBNeHUA eMy HeL0CTOBEPHOM MAKM HENoMHOW MHpOpMaumM o ToBape (ycayre), B ciyyae, ecav Bnagenel,
arperatopa He u3meHseT MHbopmaunio O ToBape (ycayre), NpeaocTaBNeHHYIO NPOoAaBLOM (UCNOAHUTENEM) M
COAEeprKallyoca B NPeano’KeHWM O 3aK/YeHWM AOroBopa Kynau-npodaxin (4orosBopa BO3ME3LHOrO OKasaHuA
ycayr).

(n. 2.1 BBeaeH ®eaepanbHbiM 3aKkoHOM 0T 29.07.2018 N 250-03)

2.2. MNotpebutenb BnpaBe npeabABUTb TpeboBaHWe K BAagenbly arperatopa O BO3BpaTe CyMMbl
npousBegeHHOW WM npeaBapuTesbHOM oniatbl ToBapa (ycnyru). Bnageneu arperatopa BO3BpalaeT Cymmy
MoJslydYeHHON MM MNpeaBapuTENbHON oniaTtbl ToBapa (yciyru) B TedeHMe AECATM KaNeHAapHbIX AHEen co AHA
npeabAsieHuUs notpebutesiem Takoro Tpe6oBaHUA NPU 04HOBPEMEHHOM HaIMYMU CAEAYIOLLMX YCIOBUA:

ToBap (ycnyra), B OTHOLWEHUM KOTOPOro notpebutesiem BHeCeHa npeasapuTesibHas onnata Ha 6aHKOBCKUi
cyeT BNajeNbla arperatopa, He nepesaH NoTpebuTento B CPOK (ycayra He OKasaHa B CPOK);

noTpebuTenb Hanpasua NpogasLly (MCMONHUTENO) yBeAOMAeHWe 06 OTKase OT WMCMONHEHUA A0roBopa
KYNAn-NpoAaxku (gorosopa BO3Me3AHOrO OKasaHWs YCAYr) B CBA3W C HapylleHWEM NpoaaBLOm (McnosHUTeNeM)
o0b6s3aTenbCcTBa nepegatb ToBap (OKasaTth YC/yry) B yCTaHOB/IEHHbIN CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl NpeaBapuTe/ibHOM onsiatbl ToBapa (ycayru) notpebutens
HanpaBAseT BNajenbly arperatopa NoATBep KAeHWe HanpasieHWa Npoaasuy (McnonHWTeno) ysefomneHus ob
OTKase OT UCMOJIHEHWNA 40roBOPa KyNan-NpoLaku (A0roBopa BO3Me34HOro OKasaHus ycayr).

Ecav uHoe He npeaycMOTPEHO YCAOBUAMM MONb30BATENbCKOIO WAWM MHOFO COrfalleHua noTpebutensa c
BNafeNbLLeM arperatopa, yBeLomMeHne npogasuy (McnonHuTento) o6 oTKase OT UCMONHEHMA [OroBopa Kynau-
npoZaxku (porosopa BO3ME3LHOIO OKAa3aHMA YCAyr) MOXKeT ObiTb HanpaB/ieHO BAaZesibLy arperatopa, KOTopbli
06A3aH HanpaBuUTb ero NpoAasLy (MCNONHUTENID).

(n. 2.2 BBeaeH PegepanbHbiM 3akoHOM 0T 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B MyHKTe 2.2 HacTosAWeil cTaTbW, BRajenel, arperatopa BrpaBe OTKasaTb
notpebutenio B BO3BpaTe CymMMbl NpeABapuTe/NbHOM oniatbl ToBapa (ycayru) mpu noaydeHMu OT Npoaasua
(ncnonHuTena) noaTBepsKAEHUA NPUHATMA noTpebutenem ToBapa (OKasaHUA ycayrn) NpU yCAOBUKM, YTO KOMUSA
TaKoro noaTeepXaeHus 6blia HanpasieHa BnagenbUem arperatopa notpebutento B TeyeHWe [LecATH
KafeHZapHbIX [JHeW Co [AHA NOoAydYeHUs BAagenblem arperatopa TpeboBaHMA O BO3BpaTe CyMMbl
npeaBapuTenbHOM onaaTbl ToBapa (ycayru). B cayyae Hecornacua notpebutens ¢ npeacTaBNeHHbIMK Bnagenblem
arperatopa Ao0KasaTenbCTBamy NPUHATUA noTpebutenem ToBapa (OKasaHuA ycayrn) notTpebutens Bnpase
TpeboBaTb BO3BpaTa CyMMbl NPOU3BEAEHHON MM NpeaBapuTeNbHOM onaaTbl ToBapa (ycayru) B cyaebHom nopsaake.
(n. 2.3 BBeaeH ®eaepanbHbiM 3akoHOM 0T 29.07.2018 N 250-03)

3. Mpy NPUYMHEHUN Bpeaa KU3HM, 340P0BbI0 U MMYLLECTBY NOTPebUTENs BCNeACTBME HEMnpeLoCTaBAeHUS
eMy MOJIHOW W [OCTOBEPHOW WHPopMauum o ToBape (paboTe, ycnyre) noTpebutenb BrnpaBe noTpeboBaTb
BO3MeLlLEeHMA TaKoro Bpesa B NopsaaKe, NPesycCMOTPEHHOM cTaTbei 14 HacToAlero 3akoHa, B TOM YMCAe NOJTHOMo
BO3MeLLEeHMA YBbITKOB, MPUYMHEHHbIX NPUPOAHLIM O6BEKTaM, HaxoAAWMMCSA B COBCTBEHHOCTU (BNageHuwm)
notpebutens.

(n. 3 BBeaeH PenepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

4. Mpwn paccmoTpeHun TpeboBaHMN NOTPebuTens o0 BO3MELLEHUN YObITKOB, MPUYMHEHHbIX HELOCTOBEPHOM
WAN HeAOoCTaTOYHO NoaHoM nHdopmaumelt o ToBape (paboTe, ycayre), HEO6XO0AMMO NUCXOAUTb U3 NPEANOOKEHNA
06 oTCYTCTBMM Y NOTPebUTENS CneLmanbHbIX MO3HAHMIA O CBOMCTBAX U XapaKTepmUCTMKax ToBapa (paboTbl, ycayru).
(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb U3roToBuTeNA (MCNONHUTENsA, NPoAaBLa, YNO/NHOMOYEHHOW OpraHusauum
WX YNONTHOMOYEHHOrO MHANMBUAYANbHOTO NpeANpPUHUMATENA, MMNOPTepPa) 3a HapyLLleHue npas notTpeburtenei
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHue npas noTpebuteneir U3roToBuTENb (MCMONHMTENb, NpoAaBel, YNOJHOMOYEHHasn
OpraHM3auuMa UAM YNOAHOMOYEHHbIN UHAMBUAYAbHBIA NpeanpuHUMaTENb, UMNOPTEP) HECeT OTBETCTBEHHOCTb,
npeaycMOTPEHHYH 3aKOHOM MW JO0TOBOPOM.



(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. ECM MHOE He YCTaHOB/IEHO 3aKOHOM, YObITKM, NPUYMHEHHbIE NOTPEBbUTENID, NOANEKAT BO3MELLEHWIO B
NOJIHOM CyMMeE CBEPX HEeYCTOMKM (NeHwn), yCTaHOBAEHHOW 3aKOHOM UKW AOTOBOPOM.
(n. 2 B peg. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. YnnaTta HeycToiku (neHn) n sosmelieHne y6bITKOB He 0CBOBOMKAAIOT MU3roTOBUTENA (MCMNONHUTENS,
nNpoAaBLa, YNOAHOMOYEHHYID OpraHuM3aumio WMAM YNOJAHOMOYEHHOTO MWHAMBUAYANAbHOrO npeanpuHUmMmaTens,
MMNopTEPa) OT UCNONIHEHUA BO3/I0XKEHHbIX HA Hero 0b6A3aTeIbCTB B HaType nepea notpebutenem.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb (MCNONHUTENb, NpoAaBel, YMNOJHOMOYEHHAA OpraHM3auMa WAWM  YNOJHOMOYEHHbIN
WHOMBUAYANbHBIN NpeanpuHMMaTeNb, MMMIOPTEP) OCBOBOXKAAETCA OT OTBETCTBEHHOCTM 33 HEWCNONHEeHUue
0653aTeNbCTB MM 33 HeHag/exallee MWCnoJiHeHne 00683aTeNbCTB, €C/IM  LOKaXKeT, 4YTO HeUCNoSHeHue
0653aTeNbCTB UAN UX HEHAA/IEeXKallee UCMOMIHEHWE NPOU3O0LINO0 BCAEACTBUE HEMPEOAONMMON CUAbI, @ TaKXKe No
WHbIM OCHOBaHUAM, NPeLYCMOTPEHHbIM 3aKOHOM.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-d3)

5. TpeboBaHuA notpebutens ob ynnate HeycTOWKU (NeHu), NPeayCMOTPEHHON 3aKOHOM WU LO0rOBOPOM,
NoANEeXaT yA0BNETBOPEHUIO U3rOTOBUTENEM (MCNONHUTENEM, NPOAABLLOM, YNOJNHOMOYEHHOM OpraHu3aunen uim
YNONHOMOY€EHHbIM UHAMBUAYANbHBIM NPeANPUHMMATENEM, UMTOPTEPOM) B 4OOPOBO/ILHOM NOpALKeE.

(8 pea. PepepanbHbix 3akoHoB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-d3)

6. NMpu yaoBneTBopeHUn cyaom TpeboBaHUI NOTpebuTens, yCcTaHOBAEHHbIX 3aKOHOM, CyA, B3bICKMBAET C
usrotoeutens  (MCnonHWTens, nNpogasua, YNOAHOMOYEHHOW  OpraHuMs3auuMuM  WMAUM  YNOJIHOMOYEHHOrO
WHOMBUAYANbHOIO  MpeanpuHUmaTens, umnopTepa) 3a HecobnogeHne B A06pOBOALHOM  MopAgke
VAOBNETBOPEHUA TpeboBaHUI noTpebuTtena wrtpad B pasmepe NATbAECAT NPOLLEHTOB OT CYMMbI, NPUCYKAEHHOMN
Cy0M B Nonb3y notpebutens.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

Ecnn c 3asBneHnem B 3alLMTy NpaB notpebuTena BbiCcTynatoT obwecTBeHHble 06begnHeHUA notpebutenen
(Mx accoumaumn, cotosbl) AN OpraHbl MECTHOTO CaMOYMpPaB/eHUA, NATbAECAT MPOLLEHTOB CYMMbl B3bICKAHHOIO
wrpada NepeuncnatoTca yKkasaHHbIM 06beanHEHUAM (MX accoumaLMam, Colo3am) AN OpraHam.

Cratba 14. UmyuiecTBeHHAA OTBETCTBEHHOCTb 33 Bpes, NPUUMHEHHbIW BCAeAcCTBME HeA0CTaTKOB ToBapa
(paborbl, ycnyru)

1. Bpen, NPUUMHEHHbIA KW3HWU, 340POBbI0 UAN UMYLLECTBY MOTPEOUTENs BCAEACTBME KOHCTPYKTUBHbIX,
NPOWU3BOACTBEHHbIX, PELENTYPHbIX WUAN MHbIX HELOCTAaTKOB ToBapa (paboTbl, ycayru), NOANEKUT BOSMELLEHUIO B
nonHom obbeme.

2. MNpaso TpeboBaTb BO3MelleHMS Bpeda, MPUUMHEHHOrO BC/AEACTBME HedoCTaTKoB Tosapa (paboTbl,
ycayru), npusHaetca 3a A06biMm NOTEPNeslIMM HE3aBUCMMO OT TOFO, COCTOS1 OH B AOrOBOPHbIX OTHOLIEHMAX C
npoAaBLOoM (MCNONHUTENEM) UM HeT.

3. Bpea, NPUYMHEHHDBIN XU3HWU, 340POBbI0 MW UMYLLECTBY MOTPEOUTENA, NMOANEKUT BO3MELLEHWUIO, €CAU
Bpes NPUYMHEH B TEYEHME YCTAHOBIEHHOTO CPOKa CAYKObl AN CPOKa roAHOCTM ToBapa (paboTbl).

Ecnam Ha ToBap (pe3ynbTaT paboTbl) AoMKeEH BbITb YCTAaHOBAEH B COOTBETCTBMM C NMyHKTamu 2, 4 ctaTbu 5
HacToswero 3aKOHa CPOK CAYXKObl MAM CPOK FrOAHOCTW, HO OH He YyCTaHoB/eH, AMbo noTpebutento He bObina
npenocTaB/ieHa NOAHasA U AOCTOBEPHAA MHOOPMALLMA O CPOKe CNYKObl MM CPOKe rOAHOCTH, NM60 NoTpebuTenb He
6bln NponHGOPMUPOBAH O HEOBXOAMMBIX AENCTBUAX MO UCTEYEHUM CPOKA CAYKObl MW CPOKa FOAHOCTU W
BO3MOMHbIX MOCNEeACTBMAX MPU HEBbINONHEHWUWM YKa3aHHbIX AelcTBUWA, anbo ToBap (pesynbtaT paboTbl) no
MCTEYEHUN 3TUX CPOKOB NPEeACTaB/AAEeT OMaCHOCTb A/1A KM3HWM M 340pOBbA, Bpes NOANEXKUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHMU €ro NPUYUHEHMUS.

(8 pen. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-d3)

EC/IM B COOTBETCTBMM C NMYHKTOM 1 CTaTbM 5 HacToALLEro 3aKoHa M3roToBuUTE b (MCNOHMTE/b) HE YCTaHOBMA
Ha ToBap (paboTy) cpoK cNy:Kbbl, Bpes NoANEXKUT BO3SMELLEHWNIO B C/ly4ae ero NPpUYMHEHUs B TedeHue AecATn net
CO AHA nepenauu Tosapa (paboTbl) noTpebuTento, a ecnu AeHb nepepayu yCTaHOBMTb HEBO3MOMKHO, C AaTbl



M3roTtoBaeHMA ToBapa (OKOH‘-IaHMﬂ BbINOJIHEHUA pa60TbI).

Bpeg, ﬂpMHMHEHHbIVI Bcneancteme HeOoCTaTKOB TOBapa, NOANEXUT BO3MeWeHUH npoaaBuomM WU
nirotoeuTenem tosapa no Bbl60py nortepneswero.

Bpes, MpPUUMHEHHbIM BCAeACTBME HEAOCTAaTKOB  paboTbl  WAW  yCAYrM, MNOANENKMUT BO3MELLEHWUIO
UCNoNHUTENEM.

4. UN3rotoBuTtenb (VICI'IOI'IHMTEI'Ib) HeceT OTBETCTBEHHOCTb 3a Bpen, HpMHMHEHHbIVI XU3HU, 300P0OBbIO NN
nmyuiecrtey FIOTpE6MTEI'IF| B CBA3M C UCNOJ/Ib3OBaHMEM MaTepunanos, OGOpyp,OBaHMH, MHCTPYMEHTOB U WUHbIX
cpeAacTs, HeO6X0[l,VIMbIX Ana nponssoacTea TOBapos (BbII'IOI'IHEHMH pa60T, OKa3aHunAa YCI'IYI'), He3aBucnMmo oT TOoro,
Nno3B0O1AN YPOBEHb HAay4YHbIX N TEXHUYECKNX 3HAHUM BbIABUTbL UX 0COBblE CBOICTBA NN HET.

5. U3rotoButens (McnosHUTENb, NPoAaBeL) 0CBOBOMKAAETCA OT OTBETCTBEHHOCTM, €CAN LOKAXET, UTO Bpes
NPUYMHEH BCNEACTBME HEMPeofo/MMON  CUAbl MAM  HapyleHusa noTpebuTenem YCTaHOBAEHHbLIX MNPAaBUA
MCNONb30BaHUA, XPaHEHWUA UK TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauma mopanbHOro speaa

MopasbHbIiA Bped, NPUYMHEHHbIA NOTPEebUTENO0 BCAEACTBME HAPYLLIEHMS M3roToBMTE/emM (MCMOoIHUTENeM,
NpPoAaBLOM, YNOJHOMOYEHHOW OpraHusauuein MAM YnoJHOMOYEHHbIM WMHAMBUAYANbHLIM NpPeanpuHUMaTEsIEM,
MMNOPTEPOM) NpaB NoTpebuTens, NpeaycMOTPEHHbIX 3aKOHaMKU M NPAaBOBbIMU akTamu Poccuitickoit deaepauny,
PeryampyowmMmm oTHoWeHMA B obnacTu 3awuTel Npas notpebutenei, NognexknT KomneHcaumm npuynHuTeNem
BpeAa Npu HaAM4YUK ero BMHbI. Pazmep KOMMNEHcaluMM MOpPanbHOIO Bpeaa onpeaenserca CyAom U He 3aBUCUT OT
pasmepa BO3MELLEHUA MMYLLECTBEHHOMO Bpeaa.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

KomneHcauma mopanbHOro Bpeaa OCyLLEecTBAAETCA HE3aBUCMMO OT BO3MELLLEHUA MMYLLECTBEHHOIO Bpesa u
NMOHECEHHbIX NoTpebuTenem yobITKOB.

CraTtbA 16. HepaeUCTBUTENBHOCTD YC/IOBUIA A0rOBOPA, YILEMAIOLWMUX NpaBa noTpebutens

1. YcnoBua £orosopa, ywemastowme npasa noTpebutens no cpaBHEHMIO C NPaBUIaMM, YCTaHOBAEHHbIMMU
3aKOHaMM WAW MHBLIMWU NpPaBOBbIMW aKTamu Poccuiickonn depepaummn B obnactn 3awmTtbl npas notpebutenei,
NPU3HAOTCA HEAEUCTBUTENbHBIMMU.

Ecnav B pesynbTaTe UCNOMHEHUA 4OTOBOPA, YLWEMAAIOWEro nNpasa noTpebutens, y Hero BO3HUKAM y6bITKM,
OHM NOANEKAT BO3MELLEHUIO U3FrOTOBUTENEM (MCNONHUTENEM, NPOAABLLOM) B NOHOM 0b6beme.

2. 3anpelwaetcs obycnoBnvMBaTb nNpuobpeTeHne oaHUX ToBapoB (paboT, ycayr) obsasaTenbHbIM
npuobpeteHnem MHbIX TOBapoB (paboT, ycayr). Y6bITKM, NPUUNMHEHHbIE NOTPEBbUTENt0 BCAeACTBME HAPYLLEHUA ero
npaBa Ha cBoboaHbIM Bbi6Op ToBapos (paboT, ycayr), BO3MeLAOTCA NPOAaBLOM (MCMONHUTENEM) B MOJIHOM
obbeme.

3anpewaeTca 06ycnoBaMBaTh yaoBAeTBOpeHUe TpeboBaHMI noTpebuTtenei, npeabasBasemMblX B TeyeHue
rapaHTUIHOIO CPOKa, YCOBUAMM, HE CBA3AHHbIMM C HeA0CTaTKaMu ToBapos (paboT, ycayr).
(ab3au, BBeaeH PeaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

3. MNpopaasey, (McnonHUTENb) He BripaBe 6e3 cornacua NOTPebUTeNs BbINONHATL AOMOAHUTEbHbIE PaboThl,
ycayrm 3a naaty. MNotpebutens Brnpase OTKasaTbCA OT OM/aThl TakmMx paboT (ycayr), a ecam OHW OnJiayeHsl,
notpebutenb Bnpase noTpeboBaTb OT Npogasua (MCNONHWUTENs) Bo3BpaTa yniayeHHol cymmbl. Cornacue
noTpebuTens Ha BbINOSHEHME AONONHUTENbHBIX PAabOT, yCayr 3a NaaTy opopmaaeTca NPoAaBLOM (McnosHUTeNnem)
B MUCbMEHHOW popMe, eCIN MHOE He NPesyCMOTPeHo deaepanbHbiM 3aKOHOM.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-3, o1 21.12.2013 N 363-d3)

Cratba 16.1. Popmbl M NOPAAOK onnaTbl NPU NPOAAXKe TOBapPOB (BbINOJIHEHUM PABOT, OKasaHUM ycayr)
(sBegeHa depepanbHbim 3akoHOM oT 05.05.2014 N 112-03)

1. MNpopaasel, (McnonHWTeNb, BRafenel, arperaTtopa B C/lyyae MCMOAb30BaHMA B CBOEW AEATENbHOCTU
Ha/IMYHbIX pacyeToB C noTpebuTenem) ob6s3aH obecneymTb BOSMOXKHOCTb OMNIaTbl TOBapoB (pabort, ycayr) nytem



MCNONb30BaHMUA HALMOHAMbHbIX MNAATEXKHbIX MHCTPYMEHTOB, @ TaKKe Ha/IMYHbIX pacyeToB No Bbibopy notpebutens.
(8 pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06A3aHHOCTb 06ecneynTb BO3MOXKHOCTb OMNaThl TOBapoB (paboT, ycayr) ¢ MCNonb30BaHWEM HALMOHANbHbIX
NNATEXHbIX MHCTPYMEHTOB B PAaMKaxX HALMOHANbHOM CUCTEMbI MAATEXHbIX KapT PacnpoCTpaHAeTca Ha nNpoaasLa
(ucnonHuTens, Bnafenbua arperatopa), y KOTOPOro Bblpy4dKa OT peanus3auMu TOBApOB (BbIMOAHEHMA paborT,
OKa3aHuA YCAyr) 3a NpeALlLecTBYOLWMA KaleHAapHbIN ro npesblllaeT ABaAuaTe MUIIMOHOB pybaeii.
(8 pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnan mecTto onnatbl ToBapoB (paboT, ycayr) Haxo4uUTCA B MecTe, rae He NpeaoCTaBAATCA YCAYrM AOCTYNa K
NnoABU)KHOW paguoTenedoHHoM cBA3M M (MAKM) cpeacTBam  KOMJIEKTMBHOMO A0CTyna K  MHOOPMAUMOHHO-
TEeNIeKOMMYHMUKaUMOHHOMW ceTn "WHTepHeT", npopasey, (ucnonHuTenb) ocBoboxaaetca OT 0683aHHOCTU
obecneuntb B 3TOM MecTe BO3MOXKHOCTb OMN/aTbl TOBapoB (paboT, ycayr) ¢ MCnosb3oBaHMEM HaLMOHANbHbIX
NNATEXHbIX MHCTPYMEHTOB.

Mpoaaseu, ocBo6OKAAETCA OT 06513aHHOCTM 06ecneynTb BO3MOXKHOCTb OMAaTbl TOBAPOB C UCMO/Ib30BaHMEM
HaUMOHANbHBIX NAATEXHbLIX MHCTPYMEHTOB B TOProBOM OObBEKTe, BbIpyYyKa OT peasnv3auuu TOBapoB B KOTOPOM
COCTaB/AET MeHee NATU MUANIMOHOB pybnelt 3a NpeAwecTBYOWMIA KaneHaapHbIl rog,

(n. 1 B pen. PepepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

2. Onnata ToBapoB (paboT, ycayr) MoXKeT nNpou3BoAMUTLCA noTpebuTesnem B COOTBETCTBUM C yKasaHWEM
npogasua (MCNoNHUTENs) nyTem pacyeToB Yepe3 CYOBEKTOB HAUMOHANALHOW  MAATEXHOW  CUCTEMbI,
OCYLLECTBNAIOWMX OKa3aHMe MAaTeXKHbIX YCAYr B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickoii ®egepaumm o
HaUMOHaNbHOM NAaTEXHOW CcUCTeMe, eCNM MHOe He YCTaHOoB/eHO ¢eaepasbHbIMM 3aKOHAMW WAM  UHbBIMM
HOPMaTMBHbLIMM MPABOBLIMM aKTaMK Poccuitckolt Peaepaumu.

3. MNpu onnate ToBapos (paboT, ycayr) HaIMYHbIMKN AEHEXHbIMKU cpeacTBaMmu obA3aTesibcTBa NoTpebutens
nepea nNpoAasLOM (McnonHMTENEM) Mo onsaTe ToBapoB (paboT, ycayr) cuMTaroTcA UCMOJIHEHHBIMU B pa3mepe
BHECEHHbIX AEHEKHbIX CPeACTB C MOMEHTA BHECEHMA Ha/IMYHbIX AEHEXHbIX CPeACTB npogasuy (McnosHuTento)
NMBO NnaTexkHOMY areHTy (cybareHTy), ocyLecTBAAOLWLEMY AeATebHOCTb NO Npuemy naatexken GUsnyeckux AuL.

Mpn onnate ToBapoB (paboT, ycayr) nytem nepeBofa NpeAoCTaBAfAEeMbIX MNOTpebuTenem HanU4YHbIX
OEHEeXHbIX cpeacts 6e3 oTKpbITMA OaHKOBCKOro cyeta obA3aTenbcTBa noTtpebutens nepeng npoaasLOM
(ncnonHuTenem) no onnate ToBapos (paboT, yCAYr) CYUTAIOTCA UCMONHEHHbIMU B Pa3Mepe BHECEHHbIX AeHEMXHbIX
CPeACTB C MOMEHTA BHECEHWUA MOTPebUTeNeM HANUYHbIX LAEHEXHbIX CPeACcTB KPeauTHOM opraHusauum nmbo
6aHKOBCKOMY MnaTeXHoMy areHTy (cybareHTy), OCYLLEeCTBAAOWMM AeATeNbHOCTb B  COOTBETCTBMM C
3aKoHOAaTeNbCTBOM Poccuiickon ®eaepalmn 0 HaLMOHANbHOM NNaTEXHOW cUcTEME.

Mpu onnaTe ToBapos (paboT, ycayr) nytem nepesBofa AEHEXKHbIX CPEACTB B PaMKax NpUMeHsembix Gopm
6e3HaNUYHbIX pacyeToB 0b6s3aTeNbCTBA NOTPEbUTENs nepes NPOAABLOM (MCMONHMTENEM) NO onsiaTe TOBapOB
(paborT, ycnyr) cumtatoTca UCNONHEHHBIMUM B CYMME, YKa3aHHOM B PAacnopaKeHUN O NepeBose AEHEXKHbIX CPeacTs,
C MOMEHTA NoATBEPXKAEHNS ero UCNONHEeHUA obcnyKuBatoLen noTpebuTena KpegmuTHOM opraHnsaLmnen.

4. Mpwn onnaTe ToBapos (paboT, ycayr) npoaasuy (MCNOAHUTENIO) 3aNpPEeLLEHO YCTaHaBINBaTb B OTHOLLEHUN
OfHOro BMAA TOBapOB (paboT, ycayr) pas/ivuyHble LeHbl B 3aBUCMMOCTM OT cnocoba MX onnatbl NOCPeLCTBOM
Ha/IMYHbIX PACYETOB UM B PamMKax NpUMeHAeMbIX GOpM Be3HaNNYHBIX PacyeToB.

5. Npogasel, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 33 BO3HMKLLIME Y NoTpebuTens ybbITKW, Bbi3BaHHbIE
HapyweHnem TpeboBaHMI NyHKTa 1 HacTosLWen cTaTbu.

CratbAa 17. Cype6Han 3awmuTa npas notpebureneit

1. 3awuTa npaB noTpebuTenei ocywecTBAAETCA CYL0M.

3awmMTa npaB noTpebuTenei ycnyr, OKasbiBaemblX (GWUHAHCOBbLIMM OPraHM3aLUAMM, OPFraHU3YIOLLMMM
B3aMMOAENCTBME C YMOJIHOMOYEHHbIM MO npaBam noTpebutenen QGUHAHCOBbLIX YCAYr B COOTBETCTBUM C
depepanbHbim 3aKkoHOM "O6 yno/JIHOMOYEHHOM MO NpaBam notpebuTteneit pUHaAHCOBLIX ycayr", ocyLLecTBAAeTCA ¢
0CO06EeHHOCTAMM, YCTaHOBNEHHbBIMM YKa3aHHbIM PefepasbHbIM 3aKOHOM.
(ab3au, BBeaeH PegepanbHbiMm 3akoHoM 0T 04.06.2018 N 133-93)



2. Uckn o 3awmTe npaB notpebuTteneit moryT 6biTb NpeabasaeHbl N0 BbiIOOPY UCTLA B CyA MO MecCTy:

HaXxoXaeHnAa opraHnsauunm, a ecnan OTBETYUKOM ABNAETCA MHAMBMAyaﬂbeIVI npeanpuHunmartenb, - ero
XUTENbCTBA,;

YKUTENbCTBA UK NpebbiBaHMA UCTL3;
3aKNHOYEHUA UM UCMONHEHUS [OTOBOpA.

EC/IM UCK K OpraHM3auumy BbITEKAET U3 AeATeNbHOCTM ee duamana unav NpeacTaBUTeNbCTBa, OH MOXKET BbiTb
npeabABAeH B CYA, MO MECTYy HaxoXAeHna ee Guanana uav npeacraBuTeNbCTea.
(n. 2 B peg. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenu, MHble UCTLUbI MO UCKAM, CBA3AHHbIM C HapylleHMem npas notpebuTtenen, oceoborxkaatoTca
OT yNNaTbl roCyAapCTBEHHOM NOLWIMHbI B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuitickont depepaLmm o Hanorax
n cbopax.
(n. 3 B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

nasa Il. 3ALLUTA NMPAB NOTPEBEUTENENA NPU NPOLANE
TOBAPOB NOTPEBUTENAM

Cratba 18. MpaBa noTpebutena npu ob6HapyKeHUU B TOBape HeL0CTaTKOB
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebuTenb B ciyyae obHapyKeHWUsA B TOBape HEAOCTAaTKOB, €C/IN OHW He BblNN OroBOPEHbI MPOAABLOM,
no ceoemy Bbl6opy Bnpase:

notpeboBaTb 3aMeHbl Ha TOBApP 3TOM e MapKu (3TUX Ke moaenu u (Mnn) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYron Mapku (momenu, apTMKY/ia) C COOTBETCTBYIOLLMM
nepepacyeTom NOKYMNHOM LieHbI;

FIOTpe6OBaTb COpPa3mMepHOro ymeHbleHuna I'IOKyFIHOﬁ LEeHbl;

notpe6oBaTb Hesamen/MTe/NIbHOrO 6e3B03ME34HOM0 YCTPAaHEHMA HEeAOCTAaTKOB TOBapa WAM BO3MELLEHUA
Pacxo40B Ha UX UCMPaB/eHWe NOTPebUTenem Uau TPETbUM INLLOM;

OTKa3aTbCA OT WMCNOJIHEHUS AOroBOpPa Kynau-npofakM v noTpeboBaTb BO3BpaTa ynaayeHHOM 3a ToBap
cymmbl. Mo TpeboBaHMIO NPOAaBLLA M 33 ero cHeT noTpebuTesib 4O/IXKEH BO3BPATUTL TOBAP C HEAO0CTaTKaMMU.

Mpu 3tom notpebutesnb Bnpase NoTpeboBaTh TaKKe MONHOMO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX emy
BCNEACTBME MPOAAXKM TOBapa HeHad/ieKallero Kadecrtsa. YObITKM BO3MELWAIOTCA B CPOKW, YCTaHOBJ/IEHHblE
HaCTOALWMM 3aKOHOM A/ YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMI NoTpebutens.

B OTHOWEHWUW TEXHUYECKU CNOMKHOrO TOBapa NoTpebuTten B cayvyae OOHaApyXKeHUA B HEM HEeAOCTaTKOB
BNpaBe OTKa3aTbCA OT MCMOJIHEHWA AOroBOpa KynAM-Mpogaxku v notpeboBaTb BO3BpaTa yniavyeHHOM 3a TaKoW
TOBap cymMmmbl IM60 NpeabasuTb TpeboBaHME O ero 3aMmeHe Ha ToBap 3TOM Ke MapKKU (Moaenun, apTMKyia) Uan Ha
TaKOM Ke ToBap ApPYyrol Mapku (Moaenu, apTMKyna) C COOTBETCTBYIOWMM MepepacyeTom MOKYMHOW LeHbl B
TeyeHue NATHAALATU AHEW CO AHA Nepenayn noTpebutento Takoro Toeapa. Mo UCTeYeHUM STOro CPOKa yKasaHHble
TpeboBaHWA NnogexaT yA0BAETBOPEHUIO B O4HOM U3 CeAYIOLNX CyYaeB:

0bHapyKeHue cyLLecTBEHHOro HeaoCcTaTKa TOBapa;
HapyLWeHe YCTaHOB/IEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHeHMS He40CTaTKOB TOBapa;

HEBO3MOXHOCTb MUCMO/ZIb30BaHMA TOBapa B TeyeHWe Ka*Xaoro roaa FapaHTMVIHOFO CPOKa B COBOKYMNHOCTHU
b6onee yem TPUAuaTb [l,Her/'I Bcneacrtsme HeEOAHOKPATHOrO YCTPaHEHUA ero pa3/InvyHbIX HEAO0CTAaTKOB.

MepeyeHb TEXHUYECKU CIOXKHBIX TOBApOB yTBEpKAaeTca NpaBuTennctBom Poccuiickoit deaepaumu.
(n. 1 B peg. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)



2. TpeboBaHMA, yKa3aHHble B NMyHKTe 1 HACTOALWEN CTaTbM, NPeabABAAIOTCA NoTpebutenem npoaasLy AnMbo
YNONHOMOY€EHHOW OPraHn3aLUmn AN YIOTHOMOYEHHOMY MHAVBUAYANbHOMY NPeANpPUHUMATENIO.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb Bnpase nNpeabaABUTb TPeboBaHWA, yKasaHHble B ab3auax BTOPOM M MATOM MyHKTa 1
HacTosiLen CTaTbW, M3rOTOBUTESIO, YNOJHOMOYEHHON OpraHM3aLuumn MAW YNoJHOMOYEHHOMY WHAWMBUAYAbHOMY
npeanpuHMMaTe o, MMNopTepy.

(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

BmecTo npeabaBaeHus 3TUX TpeboBaHUii NoTpebuTeNb BNpaBe BO3BPATUTL M3rOTOBUTENO WU MMMOPTEPY
TOBap HeHaZexKallero KayecTsa U noTpeboBaTb BO3BPaTa YNIaYeHHOM 38 HEro CyMMbl.
(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-d3)

4. YTpaTtun cuny. - degepanbHblit 3aKoH oT 25.10.2007 N 234-P3.

5. OtcyTcTBMe y I'IOTDE6MTEIIH KaCCOBOIro MaM ToBapHOro 4ekKa nmbo mnHoro AOKYMEHTa, yaoctoBepAoWwnx
CbaKT M yCcnosumAa NOKYNKWU TOBapa, HE ABNIAETCA OCHOBAaHMEM ANA OTKa3a B Yy40B/1ETBOPEHUN €r0 Tp66OBaHMﬁ.

Mpopasey, (M3roToBUTENb), YNOJHOMOYEHHAsA OpPraHM3aumMa MWW YNOJHOMOYEHHbIN WMHAMBUAYANbHbIN
npeanpuHMmaTteib, UMnopTep 06s3aHbl NPUHATL TOBAP HEHaA/IeXKallero Kayectsa y notpebutens u B caydae
Heob6Xx04MMOCTV MPOBECTU MPOBEPKY KadecTBa ToBapa. MoTpebutens Bnpase y4yacTBOBaTb B NPOBEPKE KayecTea
ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuuMHax BO3HMKHOBEHWA HEeAOCTAaTKOB TOBapa npogasel, (M3roToBUTEND),
YNONHOMOY€EHHan OpraHn3aLmna UamM ynosHOMOYEHHbIV MHAVBUAYANbHBIA NpeanpuHMMaTeNb, MMNopTep 0b6Aa3aHbl
NPOBECTU IKCMepTU3y TOBapa 3a CBOM cyeT. DKCnepTn3a ToBapa NPOBOAUTCA B CPOKM, YCTAaHOB/IEHHbIe cTaTbamu 20,
21 n 22 HacToswero 3akoHa A/A YAOBNETBOPEHMA COOTBETCTBYHOWMX TpeboBaHuMi notpebutens. Notpebutens
BNpaBe NPUCYTCTBOBATb NPY NPOBEAEHMM IKCNEPTU3bI TOBAPA M B C/ly4ae HECOrnacus C ee pesybTaTaMu OCNOPUTb
3aK/Il04YEeHUE TaKOM 3KCNepTM3bl B cyaebHOM nopagke.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnav B pesysnbTaTe 3KCMepTM3bl TOBapa YCTAaHOBJEHO, YTO €ro HeAoCTaTKU BO3HWKAM BCAeacTBUe
06CTOATENbCTB, 33 KOTOPble HE OTBeYaeT npogasel, (M3roToBMTeNb), NoTpebuTesib 06s83aH BO3MECTUTb NPOAaBLy
(n3roToBMTENIO), YNIONHOMOYEHHOM OPraHM3aumMm Uan yroaHOMOYEHHOMY MHANBUAYAAbHOMY NpeanpuHMMaTeNto,
MMNOPTEPY PacxoAbl HAa NPOBeAEHNE 3KCNEPTU3bI, @ TaKKe CBA3AHHbIE C ee NPOBeAEeHMEeM Pacxoabl Ha XpaHeHue U
TPaHCNOPTMPOBKY TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B peq,. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. Mpopgasel, (M3roToBMTE/Nb), YNOAHOMOYEHHAA OPraHM3aumMa UAWM YNOJAHOMOYEHHbIA WHAMBUAYANbHbIN
npeanpuHMmaTte b, UMNOPTEP OTBEYaeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbIA He yCTaHOB/IEH rapaHTUIMHBIA CPOK,
ecan noTpebutenb AOKaXKeT, YTO OHWM BO3HWMKAM [0 Mepejayn ToBapa NOTPebUTeNo WAM No NpUYUHAM,
BO3HMKLUMM A0 3TOFO MOMEHTA.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oOTHOWeHWW TOBapa, Ha KOTOPbIA YCTAHOBAEH TrapaHTUMHBIA CPOK, npoaasel, (M3roToBUTEND),
YNO/IHOMOY€EHHAA OpraHM3aLLna UAN YNOJHOMOYEHHbIN MHAMBUAYANbHbIA NpeanpuHUMATENb, UMNOPTEP OTBEYAET
33 HeAOCTAaTKM TOBApa, C/IN He A0KaXeT, YTO OHM BO3HUK/AM NOC/e nepesayvu ToBapa notpebutento scieacisme
HapyleHuA noTpebutenem npasmn MUCNONb30BaHUA, XPAaHEHUA UM TPAHCNOPTUPOBKMU TOBapa, AENCTBUIA TPETbUX
JL, LU HENPEOLOIMMOM CUABI.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH PegepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-3)

7. NoctaBKa KpynHorabapMTHOro ToBapa v ToBapa Becom 60/iee NATU KMAOTPaMMOB A/ PEMOHTA, YUEHKMH,
3aMeHbl M (MaM) BO3BpaT MX MOTPe6GMTENIO OCYLWECTBAAIOTCA CMAamMM M 3a cdYeT npogasua (uM3rotosutens,
YNO/IHOMOYEHHOW OpraHu3aumMM AW YNoJHOMOYEHHOTO WMHAMBMAYANbHOrO MpeanpuHUMaTens, umnoprtepa). B
CNlyyae HEWUCNOJIHEHMA fOaHHOM 06A3aHHOCTM, a TaKXKe MNpu  OTCYTCTBMM nNpogasua (mM3rotosutens,
YNO/IHOMOYEHHOW OpraHM3auMn UM YNOJHOMOYEHHOTo MHAMBUAYANbHOrO NpeanpuHUMAaTens, MmnopTepa) B
MecTe HaxoXAeHUAa noTpebutens [OOCTaBKa M (MNM) BO3BPAT YKa3aHHbIX TOBAPOB MOTYT OCYLLECTBAATHLCA



notpebutenem. Mpu 3aTom npopgasel, (M3roToBUTENb, YNOJHOMOYEHHAA OPraHU3auuMa WAM YNOJHOMOYEHHbIN
WHOMBMAYaNbHLIA NpeanpuHUMaTenb, MMNopTep) 06s3aH BO3MECTUTb MNOTPEebUTENto pPacxodbl, CBA3aHHblE C
[OCTaBKOM U (MNK) BO3BPATOM yKa3aHHbIX TOBApOB.

(n. 7 B peq,. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 19. Cpoku npeabAsaeHUA notpebutenem Tpe6oBaHMiIi B OTHOLLEHMM HEQ,0CTAaTKOB TOBapa

1. MoTpebuTenb Bnpase NpPeabABUTL NPEAYCMOTPEHHble cTaTbel 18 HacToAwero 3akoHa TpebosaHMA K
npoaasuy (M3roToBMTENO, YMNOJAHOMOYEHHOM OpraHu3auMM UAW  YNOJHOMOYEHHOMY WHAMBUAYA/NbHOMY
npeanpuHUMaTento, MMNopTepy) B OTHOWEHUM HEeAOCTAaTKOB TOBapa, €C/M OHU OBHapy:KeHbl B TeyeHue
rapaHTUIMHOrO CPOKa MM CPOKA roAHOCTU.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWEHMM TOBApOB, Ha KOTOPble FAPAHTUIHLIE CPOKM MWW CPOKM TOOAHOCTU He YCTaHOBAEHDI,
notpebutens Bnpase NpeabABUTb YKasaHHble TpeboBaHMA, eciM He40CTaTKM TOBAPOB OOHApY»KeHbl B Pa3yMHbIi
CPOK, HO B npegenax ABYX JeT CO AHA nepefayn ux notpebutento, ecnu 6onee AAUTENbHblE CPOKU He
YCTaHOB/IEHbI 3aKOHOM W/IN JLOTOBOPOM.

(n. 1 B peq,. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTMIHbIA CPOK TOBapa, a TaKKe CPOK ero CAy»bbl McuMCAAeTca CO AHA nepejadn Toeapa
notpeburenio, ecan MHOe He MpPeayCMOTPEHO A4OroBOpoM. Ecan geHb nepenadun yCTaHOBUTb HEBO3MOXKHO, 3TH
CPOKM MCYMCAAIOTCA CO AHA N3rOTOB/IEHWA TOBapa.

(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (06yBM, OAEXAbl U MPOYMX) ITU CPOKM UCUUCAAIOTCA C MOMEHTA HaCTynaeHus
COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTYNIEHMA KOTOPOro OnpesenseTca COOTBETCTBEHHO cybbekTamu Poccuiickoi
depepaumm ncxoan s KAMMaTUUYECKUX YCI0BUIM MeCTa HaxoXaeHus notpeburenei.

Mpu npogaxe ToBapos no obpasuam, Mo NoyTe, a TaKKe B C/AyYanX, €C/IM MOMEHT 3aK/N0HYeHUs 4orosopa
KYNAU-NPOSaXKM U MOMEHT nepefayn ToBapa NoOTpebuTento He COBMAZAMOT, 3TU CPOKM UCYMCAAIOTCA CO AHA
[OCTaBKM ToBapa notpebutento. Ecav notpebutenb AvieH BO3MOMHOCTM MCMOAb30BaTb TOBap BC/AeACTBUE
06CTOATENbCTB, 3aBMCALLMX OT MPOJAaBLA (B YACTHOCTM, TOBApP HYXKAAETCA B CrNeuuasbHOM YCTaHOBKe,
NOAKAOYEHUN MAN COOPKE, B HEM MMEHOTCA HeA0CTaTKK), rapaHTUIHbIN CPOK He TeYeT A0 YCTPaHEeHUA NPOAABLOM
Takux obcroATensbcTe. ECn geHb 40CTaBKM, YCTAHOBKM, NOAK/IOUEHMA, COOPKM TOBapa, YCTPaHEeHUA 3aBUCALLMX OT
npogasua 06CTOATENLCTB, BC/AEACTBME KOTOPbLIX NOTPebUTENb HE MOXET MCMOoJ/Ib30BaTh TOBAP MO HasHaYeHuo,
onpeaeanTb HEBO3MOXHO, 3TN CPOKM MCHUCAAKOTCA CO AHA 3aKNHOYEHMA AOr0BOPa KYNAMU-NPOSANKW.

(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ab3aL, UcKNtoueH. - DeaepanbHblii 3akoH oT 17.12.1999 N 212-d3.

CpoK rogaHoCTV ToBapa onpeaenaercs Nepmogom, MCHUCAAEMbIM CO OHA M3rOTOBNEHMA TOBapa, B TeYeHne
KOTOPOrOo OH MPUro4eH K WCMOAb30BaHWIO, WMAW OaTOW, A0 HacCTynjieHWs KOTOPOM ToBap MPUrodeH K
MCNOb30BaHMIO.

MPOAONKUTENBHOCTD CPOKa FOAHOCTM TOBApa [O/IKHA COOTBETCTBOBATb 06A3aTeNlbHbIM TpeboBaHMAM K
6e3onacHOCTM ToBapa.
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

3. MapaHTUtHbIe CPOKM MOTYT YCTaHaB/IMBATLCA HA KOMMNEKTYOLWME U3L4EANA U COCTAaBHbIE YacTV OCHOBHOTO
ToBapa. [apaHTUIHbIE CPOKM Ha KOMMAEKTYIOWME U34EANA U COCTaBHbIE YacTU UCUUCAAIOTCA B TOM Ke NopAaKe,
YTO M rapaHTUMHbIV CPOK HAa OCHOBHOM TOBap.

[apaHTUiiHbIe CPOKM Ha KOMMAEKTYloWMe M3LeNUA WM COCTaBHble YacTW TOBapa CUMTAlOTCA PABHbIMM
rapaHTMMHOMY CPOKY Ha OCHOBHOE M34enune, eCc MHOE He YCTAaHOB/IEeHO AOorosopom. B cnydae, ecam Ha
KOMMAEKTYIOWEee M34e/iMe M COCTaBHYI 4acTb TOBapa B AOroBOPE YCTAHOBJ/IEH rapaHTUMHbIA CPOK MeHbluel
NPOAONKUTENBHOCTM, YeM TrapaHTUMIMHbLIA CPOK Ha OCHOBHOE u3gdenve, notpebutens Brnpase MNpPeabABUTbL
TpeboBaHWA, CBA3AHHbIE C HEAOCTaTKaMM KOMIMIEKTYIOWEro M34enus M COCTaBHOM 4acTu Tosapa, Mpu wuX
06HapYKEeHUUN B TEYEHUE rapaHTUIAHOTO CPOKA Ha OCHOBHOE M34eNNe, ECIN MHOE He NPeayCMOTPEHO A0TOBOPOM.
(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)



Ecnn Ha KomnnekTtywouee nsgenne yCcTaHOBAEH rapaHTUMHbLIA CPOK 6onbluelt NPOAO/INKUTENBHOCTU, YEM
rapaHTUIAHbIV CPOK Ha OCHOBHOW TOBap, NOTPebUTeNb BNpase NpeabABnTb TpeboBaHMA B OTHOLWEHWUM HEAOCTATKOB
TOBapa NpW YCNOBUM, YTO HEAOCTATKM KOMMNEKTYIOLLEro U3aenma obHapyKeHbl B TEYEHME FaPaHTUMIMIHOIO CPOKa Ha
3TO U3aenune, He3aBUCMMO OT UCTEYEHUA FrAPAHTUMHOIO CPOKA HAa OCHOBHOM TOBaAp.

4. CpOKM, YKa3aHHble B HAcTOALLEN cTaTbe, AOBOAATCA A0 CBeAeHUA noTpebuTens B MHGoOpMaLMM o ToBape,
npepocTaBasemoit noTpebuTento B COOTBETCTBUM €O cTaTber 10 HacToAwero 3aKoHa.

5. B cayyasx, Korga npeayCMOTPEHHbIM 4OrOBOPOM FapaHTMIMHbIA CPOK COCTaB/iAeT MeHee ABYX JIeT M
He[0CTaTKM ToBapa OB6HapyKeHbl NOTpebutTenem no MUCTeYeHUW rapaHTUIMHOTO CPOKa, HO B Npeaenax AByX JeT,
notpebutenb BNpaBe nNpeabABUTbL NPOAABLY (M3roToBMTento) TpeboBaHMA, NpesycCMOTPeHHble cTaTbeir 18
HacToALero 3aKoHa, ecAn AO0KaXeT, YTO HeAOCTaTKM ToBapa BO3HMK/AM OO ero nepegaqu notpeburento nam no
NPUYMHAM, BOSHUKLIMM 40 3TOr0 MOMEHTA.

(n. 5 BBeaeH PegepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

6. B cnyyae BbIABNEHUSA CYWECTBEHHbIX HEAOCTAaTKOB TOBapa MoOTpebuTenb, BnpaBe MpeabsaBUTb
M3roToBuUTENtO (YNOJIHOMOYEHHOM OPraHU3aLUKn UAM YNONHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHUMaTENto,
nmnopTepy) TpeboBaHue o 6€3B03ME3[HOM YCTPAHEHUWN TaKUX HEAOCTATKOB, €C/IU JLOKAMKET, YTO OHM BO3HUKAW [0
nepesayn ToBapa MNOTPeOGUTEND UAWM MO NPUYMHAM, BO3SHMKLWWM A0 3TOTO MOMEHTa. YKasaHHoe TpeboBaHue
MOMKeT b6bITb NPeabABNEHO, eC/IM HeZOCTaTKM ToBapa OBHApyXeHbl MO UCTEYEHUM ABYX NET CO AHA nepenayu
TOoBapa noTpebutento, B TeYeHUEe YCTaHOBJNIEHHOTrO Ha TOBap CPOKa CAYXKObl UAW B TeyeHue AeCATU NIeT CO AHSA
nepefayn ToBapa MOTPebuTeNto B C/yyae HeyCTaHOBAEHUA CPOKa CAyxbbl. Ecan ykasaHHoe TpeboBaHWe He
YAOBNETBOPEHO B TeYeHMe ABaALATU AHEN CO AHA ero npeabABieHUs noTpebutenem uav obHapyKeHHbI Um
HeLOCTaTOK TOBapa ABAAETCA HeyCTPaHUMbIM, noTpebuTenb Mo cBoemy BblbOpy BhpasBe nNpeabABUTb
N3roToBuUTeNto (YNOJIHOMOYEHHOM OPraHU3aLUKn UAM YNONHOMOYEHHOMY UHAMBUAYANbHOMY NpeanpuHMMaTENtO,
MMNOPTEPY) MHblE NPEAYyCMOTPEHHblE MYHKTOM 3 cTaTbM 18 HacTosAwero 3akoHa TpeboBaHWA WAWM BO3BPATUTL
TOBap  M3roToBUTENtO  (YNOAHOMOYEHHOM  OpraHu3auuM  WAM  YNOJHOMOYEHHOMY  MHAMBUAYANbHOMY
npeanpuHUMaTENo, MMNOPTEpPY) 1 NoTpeboBaTb BO3BPaTa YNaayeHHOW AeHEKHON CyMMbl.

(n. 6 B peg. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CratbAa 20. YcTpaHeHMe HeAOCTaTKOB TOBapa M3rotosutesnem (NpogaBuoOM, YNOJIHOMOYEHHOMW
opraHusauuMei UAM yNoIHOMOYEHHbIM MHAUBUAYANbHBIM NpeanpUHUMaTENEeM, UMMOPTEPOM)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecm cpoK yCTpaHeHWs HeAO0CTaTKOB TOBapa He onpeaesieH B NMCbMeHHOW GopmMe cornalleHnem CTOPOH,
3TW HeJOCTaTKU AONXKHbI ObITb YCTPAHEHbl U3roToBUTENEM (NPOAABLLOM, YNOJHOMOYEHHONM OpraHusauuen uam
YNONHOMOYEHHbIM WMHAMBUAYANbHLIM MpeanpuHUMaATENEM, WMMOPTEPOM) He3aMeaauTeNbHO, TO ecTb B
MWHUMAbHBIN CPOK, OOBEKTUBHO HEOBXOAUMBIN ANA UX YCTPAHEHMA C y4eTOM OBbIYHO NPUMEHAEMOro cnocoba.
CpoK yCTpaHeHMA HeAO0CTaTKOB TOBapa, onpeaenfiemblit B MTMCbMEHHON dopme cornalleHUem CTOPOH, He MOMKeT
npeBblWaTb COPOK NATb AHEWN.

B cnyyae, eciM BO BpemsA yCTpaHeHWA HeAOCTaTKOB TOBapa CTaHeT O4YeBMAHbIM, YTO OHM He byayT
yCTpaHeHbl B onpeAeneHHbI CornalleHMemM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/Il04MUTb COr/lalleHne 0 HOBOM CPOKe
YCTpaHeHUs HeAOCTaTKOB, ToBapa. [py 3ToM OTCyTCTBME HEOBXOAMMBbIX O/1A YCTPaHeHMsA HeAOCTAaTKOB ToBapa
3anacHbIx yactell (aetanei, matepmanos), 060pyf0BaHMA UK NOLOGHbIE NPUYMHBI HE ABAAIOTCA OCHOBaHWEM 4/A
3aK/0YEHUA COrMaleHna O TaKOM HOBOM CPOKe M He OCBODOMKAAOT OT OTBETCTBEHHOCTM 3a HapyLUeHWe CPOKa,
onpeaeneHHoro cornaleHMem CTOPOH NepBoHaYasbHo.

(n. 1 B peg. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-3)

2. B OTHOWEHMN TOBAapPOB AAUTENBHOrO MO/b30BaHWA W3rOTOBMTENb, MpoAasel, AM60 YNONHOMOYEHHan
OpraHu3auMa WAM YNOAHOMOYEHHbIV WHAMBUAYANbHbIA NpeanpuHMmaTtent o6dA3aHbl NpUM  NpeabaBAEHUN
notpebutenem ykasaHHoro TpeboBaHMA B TpexAHEBHbIM CPOK 6e3BO3ME3AHO NpeaocTaBMTb MOTpebuTento Ha
nepuos, PeMoHTa TOBap A/NUTENbHOrO NOMb30BaHWUA, 061a4al0WMIN 3TUMKU Ke OCHOBHbLIMU MOTPEBUTENbCKUMM
cBoilcTBamM, obecneynB AOCTaBKY 3a CBOM cyeT. [lepeyeHb TOBApPOB AAMTENbHOTrO MO/b30BaHMA, HAa KOTopble
yKasaHHoe TpeboBaHMe He pacnpocTpaHAeTca, ycTaHasansaeTcs Mpasutenscteom Poccuitickoin Peaepaunu.

(8 pea. epepanbHbIx 3aKkoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, oT 25.10.2007 N 234-P3)

3. B canydae ycTpaHEHMA HeAOCTaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npoa/ieBaeTcs Ha nepuo, B
TeyeHue KOTOPOro TOBap He UCMo/b30BacA. YKa3aHHbIN Nepuog, UCHUCNAETCA CO AHA obpalleHna noTpebutens ¢
TpeboBaHvem 06 ycTpaHEeHMM HenOoCTaTKOB TOBapa A0 AHA BblAAYM €ro Mo OKOHYaHMKM pemoHTa. Mpu Bbigaye



ToBapa W3rotoBuTeNb (NpogaBel, YNOJHOMOYEHHAs OpraHM3aumMa WAM YNOAHOMOYEHHbI WHANBUAYANbHbIN
npeanpuHUmaTtenb, uMmnopTep) obsA3aH NpesoCcTaBUTb B NUCbMeEHHON dopme noTpebuTento nHdopmaumio o gate
obpauweHusa notpebutena c TpeboBaHMem 06 ycTpaHeHUMM OBHapy)KEHHbIX MM HeLOCTaTKOB ToBapa, O AaTte
nepegauyu ToBapa notpebutenem gna ycTpaHeHUsA HeAOCTaTKOB TOBapa, O AaTe YCTPaHeHWA Hes0CTaTKOB ToBapa C
MX onucaHmem, 06 MCMOMb30BaHHbIX 3aMacHbIX 4YacTaAX (4eTansx, martepuanax) M O JaTe BblAadn ToBapa
noTpebunTe o N0 OKOHYaHUN YCTPaHEeHNA HeAOCTAaTKOB TOBapa.

(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-d3)

4. Mpun yCcTpaHEeHMN HeAOCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMIMJIEKTYIOWErO M34EANA MU COCTaBHOWM
YacTM OCHOBHOIO M34eNMA, HAa KOTOpble YCTaHOBAEHbI rapaHTUIHbIE CPOKKU, Ha HOBble KOMMJEKTYIoLLee usaenume
WM COCTABHYIO YacTb OCHOBHOIO M34eN1A YCTaHaBAMBAETCA rapaHTUIHbINA CPOK TOM e NPOAOKUTENBHOCTU, YTO
M Ha 3aMeHEeHHble KOMMEKTylolWee W3L4eNMe MAM COCTaBHYH 4YaCTb OCHOBHOMO M34EAMNA, eCM UHOe He
npeaycMoTPeHO A4OrOBOPOM, M rapaHTUIHbIA CPOK MCYMCAAETCA CO AHA BblAauu notpebutento storo Tosapa no
OKOHYaHMW PEMOHTa.
(n. 4 B peg. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa TOBapa HeHaA/NeXallero Kavyecrsa

1. B cnyyae obHapyKeHua noTpebutesem HefOCTaTKOB TOBapa M NpesbABaeHUsA TpeboBaHMA O ero 3ameHe
npogasel, (M3rotoBuTeNb, YMNOAHOMOYEHHAA OpraHM3auMa WAW  YNOJHOMOYEHHbIK  UHAMBUAYANbHbIN
npegnpuHUmaTenb, MMnopTep) obA3aH 3amMeHWUTb TaKO ToBap B TeYEHME CEMW OHEN CO AHA NpeabABAeHUS
YyKasaHHoro tpeboBaHus notpebutenem, a npu HeobXoAMMOCTU AOMNONHUTENLHON MPOBEPKU KayecTBa TaKoro
TOBapa NPoAaBLOM (M3roToBUTENEM, YNOJIHOMOYEHHOM OpraHM3aumein Man ynoAHOMOYEHHbIM UHAMBUAYANbHBIM
npegnpuHUMaTenem, MMNoOpPTEPOM) - B TEYUEHME ABAALATU SHEW CO AHA NPeabABAEHUA YKa3aHHOro TpeboBaHus.

Echv y  npogasBua  (M3rotoBWTENs,  YNONHOMOYEHHOW  OpraHuM3auMuM  WAU  YNOJHOMOYEHHOrO
WHOMBUAYANbHOIO MpeanpuUHMMaATeNns, WMNopTepa) B MOMEHT npeabsAB/ieHUs TpeboBaHMA OTCYTCTBYET
HeobXoAUMbIN ANA 3ameHbl TOBap, 3aMeHa A0/XKHa bbiTb NpoBeAeHa B TeYeHWe Mecsala CO AHA NpeabaBAeHUA
Takoro TpeboBaHwuA.

B paiioHax KpaltHero CeBepa M MPUPaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe NoTpebuTens o 3ameHe
TOBapa MNOANEKMUT YAOBNETBOPEHWUIO MO €ro 3asBJAEHUI0 B CPOK, HEOBXOAMMBIM ANA oyepenHON O0CTaBKM
COOTBETCTBYIOLLErO TOBapa B 3TW PAMOHbI, B C/ly4Yae OTCYTCTBMA y NpoAaBua (M3rotoButens, ynosHOMOYEHHOWM
OopraHM3auuMmn MAN YNOSIHOMOYEHHOrO WMHAMBMAYANbHOTO MPeAnpUHUMaTENns, umnoprepa) Heobxoaumoro ans
3aMeHbl TOBapa Ha AeHb NpeabABAEHUA YKa3aHHOro TpeboBaHus.

Ecnn pns 3ameHbl ToBapa Tpebyetrca 6Gonee cemm pgHel, no TpeboBaHMIO noTpebuTens npopaasel,
(n3rotoButens  AMbBO  YNONHOMOYEHHaAA  OpraHWsauMa  WAW  YNOJHOMOYEHHbIM  MHAWBUAYANbHbIN
npegnpuHUMaTens) B TeYeHWe Tpex AHel co AHA npeabaBieHUs TpeboBaHMA O 3ameHe ToBapa 06f3aH
6e3B803Me34HO NpefoCcTaBUTb NOTPEOUTENIO BO BPEMEHHOE NO/Ib30BaHWE Ha Nepuos 3aMeHbl TOBap A/UTENbHOTO
Nno/sib30BaHWUA, 061a4at0LWNI STUMK YKe OCHOBHbIMM NOTPEOUTENILCKMMM CBOMCTBaMM, 0becrneymB ero g4OCTaBKY 3a
CBOW cYeT. 3TO NpaBWU/IO HE PACMPOCTPAHAETCA Ha TOBAPbl, NepeyeHb KOTOPbIX ONpeaenseTca B COOTBETCTBUN C
NyHKTOM 2 cTaTbM 20 HacToALWero 3aKoHa.

(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-d3)

2. ToBap HeHaANerKallero KayecTsa AO/IKEH ObiTb 3aMeHeH Ha HOBbIV TOBAp, TO ecTb Ha ToBap, He bbIBLWKIA
B ynotpebaeHuun.

Mpu 3ameHe ToBapa rapaHTUIAHbINA CPOK MCUMCAAETCA 3aHOBO CO AHA Nepeaayn ToBapa noTpeburento.

CraTtbA 22. CPOKM YA0BNETBOPEHUA OTAENbHbIX TPe6oBaHuUiIi noTpebutens
(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHUA NOTPeObUTENA O COPA3MEPHOM YMEHbBLLUEHUN NOKYNHOW LIeHbl TOBAapa, BO3MELLEHUN Pacxon0B
Ha WUcnpaB/iieHWe HeAOoCTaTKOB ToBapa notpebutenem wauM TpeTbMM JIMLOM, BO3BpAaTe YMN/iadvyeHHOM 3a ToBap
OEHEXHOM CyMMbl, a TaKe TpeboBaHME O BO3MELLEeHUM YObITKOB, MPUYMHEHHbIX NOTpebutento BcaeacTsMe
NPoLarKM TOBapa HeHaA/ieXKallero KadyectBa nMbo npenocTaBNeHUs HeHaa/nexallen uHpopmauuu o ToBape,
noanexat  yAOBNETBOPEHWUIO  NPoAaBLOM  (M3roToBUTENEeM,  YNOJIHOMOYEHHOM  OpraHusauuen  uau
YNONHOMOYEHHbIM WHANBUAYANbHBIM NpeAnpUHUMATENEM, WMMOPTEPOM) B TeYeHUe [ecATU [AHel Co AHA
npeabaBAEHUA COOTBETCTBYOLWErO TPEBOBaHMA.



(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

CratbAa 23. OTBeTCTBEHHOCTb MNpoAaBua (M3roToBUTENA, YNOJIHOMOYEHHOW OpraHusauun uUAu
YNO/NHOMOYEHHOTO0 UHAMBUAYANbHOTO NpeanpUHMMATeNs, UMNopTepa) 3a NPOCPOYKY BbINOJAHEHUA
Tpe6oBaHui noTpebutens
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHue npenycMoTpeHHbIX ctatbAMuM 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaK)Ke 3a
HeBbINONHEHWE (3a4eprKKY BbINOAHEHUA) TpeboBaHMA NOTPebUTeNs O NPefoCTaBAEHUN eMy Ha Nepuos PEMOHTA
(3ameHbl) aHanornyHoro ToBapa npoagaseL, (M3roToBUTENb, YNOJHOMOYEHHAA OPraHM3aLma UAMU YNOAHOMOYEHHbIN
WMHAMBUAYANbHBIN NpeanpUHUMATENb, UMMNOPTEP), AOMNYCTUBLLMI TaKMe HapyLWeHUsA, ynaadymBaeT noTpebutento 3a
KaX4bll 4eHb NPOCPOYKM HEYCTOWKY (NeHto) B pasmepe 04HOro NPOLEHTa LLeHbl TOBapa.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

LleHa ToBapa onpeaensercs, UCXO4A U3 ero LieHbl, CyLLeCcTBOBaBLIE B TOM MecTe, B KOTOpom TpeboBaHue
noTpebuTena AoNXKHO 6bl10 ObITb YAOBAETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONHOMOYEHHOM OpraHu3aLumnen
AW YNOJIHOMOYEHHBIM WHAMBUAYAbHBIM MpPeAnpuHUMATENEM, WMMOPTEPOM), B [AeHb [A06pOBOSBHOMO
YyAOBNETBOPEHUs Takoro TpeboBaHMA MAM B AeHb BblHECEHWA cyaebHoro peweHusa, ecan TpeboBaHue
[06pOBO/ILHO YA0BNETBOPEHO He 6blsio.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

2. B cnyyae HeBbinonHeHMa TpeboBaHMI MOTPebUTeNa B CPOKM, NpeaycMOTPeHHble ctatbamm 20 - 22
HacToALlero 3akoHa, noTpebuTenb BNpase No cBOeMy BbibOpYy NpeabABUTb MHble TPeboBaHWA, YCTAHOBNEHHbIE
cTaTbel 18 HacToAwWero 3akoHa.

Cratba 23.1. MNocneacTBUA HapyleHUA NPOAABLOM CPOKa Mepegauv npepBapuTesibHO ONIavyeHHoro
ToBapa notpeburento
(sBegeHa depepanbHbim 3aKkoHOM 0T 25.10.2007 N 234-03)

1. loroBop KynAu-npoaau, npeaycMmaTpueatowmii 06a3aHHOCTL NOTPebUTens npeasapuTesibHO ONIaTUTL
TOBap, O0/IXKEH COAEPKaTb YC0BME O CPOKE Nepeaayu ToBapa notpebutento.

2. B cnyyae, ecnun npoaasel, NOAYYMBLUMI CyMMY NpesBapuUTeNbHOM onaaTbl B ONpeaeneHHOM AOTOBOPOM
KYN/M-NpoLakv pasmepe, He UCMOAHWA 0653aHHOCTbL MO Nepegaye ToBapa NOTPEBUTENIO B YCTAHOBAEHHbI TaKUM
[0roBOpPOM CPOK, NOTpebutenb No ceoemy Bblibopy BNpase NoTpeboBaTh:

nepesayv oniayeHHoro ToBapa B YCTaHOB/IEHHbIV UM HOBbIN CPOK;
BO3BpaTa CYMMbl NpeaBapuTeIbHOM ONniaTel TOBapa, He NepeaaHHoro NPoAaBLLOM.

Mpn aTom noTpebuTtens Bnpase NoTpeboBaTb TaKKe MOMHOrO BO3MELLEHUA YObITKOB, MPUUYUHEHHbIX emy
BCNeACTBME HapYLUEHWA YCTAaHOB/JIEHHOTO [JOrOBOPOM KYM/IM-MPOAAXKM CPOKa nepejayu npeaBaputesibHoO
onjia4yeHHoro ToBapa.

3. B cnyyae HapyleHWsa YCTaHOB/NIEHHOTO AOrOBOPOM KYM/IM-NPOAAXKM CPOKa Nepesayv npeasaputensHo
OnJiayeHHOro ToBapa NoTpebuTento NpogaseLl, ynaaynsaeT emy 3a KaxKablii feHb MPOCPOYKM HEYCTOMKY (neHu) B
pasmepe No/I0BMHbI MPOLEHTA CYMMbI NMPeABapuTeNbHOM OnaaTbl TOBapa.

HeycTolika (neHW) B3bICKMBAETCS CO [AHA, KOrga Mo AOroBopy Kynau-npoaaxku nepegaya ToBapa
notpebutento AosKHa 6blna ObiTb OCyLWECTB/EHa, A0 AHA Mepedadyn ToBapa noTpebutento uam [o AHA
yAoBneTBopeHus TpeboBaHUA NOTpebuTena o Bo3BpaTe emy NpeaBapuUTeNbHO YNNAYEHHON UM CYMMbI.

Cymma B3bICKAaHHOW NOTPebuUTeENeM HEYCTOMKU (MeHU) He MOMKET MpeBbiWwaTb CyMMy MNpeaBapuTe/IbHOM
onnaTbl ToBapa.

4. TpeboBaHUA NOTPeOMTENA O BO3BPATE YNNa4€HHOM 33 TOBAp CYMMbl U O NMNOJIHOM BO3MELLEHUM YObITKOB
noaneXKaT y4oBAETBOPEHUIO NPOAABLOM B TeyeHWe AecATM AHEel CO AHA NpenbsAB/IeHUSA COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpE6OBaHVIF| I'IOTp66VITEI'IF|, YCTAaHOBJIEHHbIE MyHKTOM 2 HaCTOﬂLLI,ei;I CTaTbW, He nognexart



yO0BNETBOPEHUIO, €C/In NpodaBel, AOKaXeT, YTO HapyweHune CPpoKoB nepegayu ﬂOTp66VITe}'IIO npeasapuTesibHO
Oonsia4eHHOoro ToBapa nponsowno secneacrsme Henpeop,onmmoﬁ CUnbl NN NO BUHE I'IOTpE6MTEJ'IF|.

Cratba 24. PacyeTbl € HOTPEGMTEHEM B CQiyvyae I'IpMOGPETEHVIﬂ UM TOBapa HeHagneXaulero kadyecrsa

1. Npu 3ameHe ToBapa HeHaA/IeXallero KayecTsa Ha TOBap 3TOW Ke MapKu (3Tux e mogenu un (unu)
apTMKyna) nepepacyer LeHbl TOBapa He NMpon3BoaMTCA.
(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-d3)

2. Npu 3ameHe ToBapa HeHaANeKalLEero KayecTsa Ha TaKoW »Ke ToBap APYrol Mapku (mozenu, apTukyna) B
C/lyyae, eC/iM LeHa ToBapa, NOAJ/eXaLLero 3aMmeHe, HUXKe LieHbl ToBapa, NpesoCcTaBleHHOro B3ameH, noTpebuTens
OO/KEH AONNaTUTb pasHWLY B LEHax; B C/lyyae, eCau LeHa ToBapa, NoA/Nexallero 3ameHe, Bbllle LEeHbl TOBapa,
NpesocTaBNeHHOrO B3aMeH, pasHMUA B LEeHax Bbiniadneaetca notpebutento. LieHa Tosapa, noanexaluero
3amMeHe, onpeaenseTca Ha MOMEHT ero 3ameHbl, a ecan TpeboBaHMe NoTpebuTens He y40BAETBOPEHO NPOAABLOM,
LleHa 3aMeHAeMOro ToBapa M LieHa nepegasaemoro B3ameH ToBapa OnpeaensitoTca Ha MOMEHT BbIHECEHUA CY40M
peleHns o 3ameHe ToBapa.

(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cnyyae npeabsABneHna notpebutenem TpeboBaHMA O COPAa3MEPHOM YMEHbLUEHWU MOKYMHOM LeHbl
TOBapa B pacyeT MPUHMMAETCA LleHa ToBapa Ha MOMEHT NpeabaBAeHUA noTpebutenem tpebosaHua 06 yueHKe
WAK, ecan OHO A06POBO/IBHO He YAOBNETBOPEHO, Ha MOMEHT BbIHECEHMA CYAOM PEeLeHUs O COPasMepHOM
YMEHbLUEHMMN NOKYMHOM LeHbl.

(n. 3 B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. Npwv Bo3BpaTe TOBapa HeHaANEKALLErO KayecTBa NoTpebuTenb Bnpase TpeboBaTb BO3MELLEHUA Pa3HULbI
MEXKAY LUEHOW ToBapa, YCTAHOB/JEHHOW [AOroBOPOM, W LLEHOM COOTBETCTBYIOLWEro TOBapa HA MOMEHT
[06pPOBO/ILHOIO YA0BNAETBOPEHUA TaKOro TpeboBaHuA nnu, ecnm TpeboBaHMe A0OPOBONLHO He YAOB/ETBOPEHO,
Ha MOMEHT BbIHECEHUA CYOM peLIEHUA.

(n. 4 BBegeH dPepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03, B pea. eaepanbHoro 3akoHa ot 21.12.2004 N 171-
®3)

5. B cnyyae BO3BpaTa TOBapa HeHag/exalero KayecTBa, NPOAAHHOTO B KpeauT, noTpebuTento
BO3BPALLAETCA YyrNJayeHHan 3a TOBap AEHeXHasa CYMMa B pa3mepe MoralleHHOro Ko A4HI0 BO3BpaTa YKasaHHOro
TOBapa KpeauTa, a TakKe BO3MeLlaeTcA naaTa 3a npeAocTaBaeHne KpeauTa.

(n. 5 B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

6. B cnydae Bo3BpaTa TOBapa HeHag/eXKallero KayecTsa, npuobpereHHoro notpebutenem 3a cyer
noTpebuTenbckoro Kpeguta (3aiima), npogasel, 06s3aH BO3BPaTUTL NOTpebUTENO YyNAayeHHyl0 3a ToBap
OEHEXHYI0 CYMMY, a TaKKe BO3MECTUTb yMniayeHHble noTpebutenem NpoueHTbl U UHble MAaTeXu No 40roBopy
notpebutenbckoro KpeauTa (3anima).

(n. 6 BBeaeH PegepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-P3)

CraTtba 25. NpaBo noTpebutens Ha 06MeH ToBapa HagneXKallero Kayectsa

1. NoTpebuTens BnpaBe 06MeHATb HEMPOAOBONLCTBEHHbIV TOBAP HaAexKallero KayecTBa Ha aHaorMYHBbIN
TOBap y NpoAaBua, Y KOTOPOro 3ToT ToBap 6bin NpuvobpeTeH, eciu yKasaHHbI ToBap He nogolwen no ¢popme,
rabapuTam, GacoHy, pacugeTKe, pasmepy UAN KOMNIEKTaLMK,

(8 pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-d3)

MoTtpebuTtenb MMmeeT NpaBo Ha 0BMEH HenpPoA4OBO/ILCTBEHHOrO TOBapa HaA/1eXKallero Kayectsa B TeyeHue
yeTbipHaAALATU AHEN, He CYMTan AHA ero NOKynKu.

ObmeH HenpoaoBONLCTBEHHOrO TOBapa HaA/IeXKallero KayectBa NPOBOAMTCA, €CWN YKa3aHHbIM ToBap He
6b11 B ynoTpebaeHnn, coxpaHeHbl ero ToBapHbI BUA, NOTPebUTENbCKME CBOMCTBA, NNOMObI, GabpuuHble APAbIKK,
a TaKXe MMmeeTcAa TOBapHbIA YeK WM KaccoBbl YeK AMbo MHOM noaTBepXKAalowWwmMi onaaTy yKasaHHOro Tosapa
AOKYMeHT. OTcyTcTBMEe Yy NOTpebuTensa TOBApHOro YeKa MM KaccoBOro Yeka AMBO MHOro MOATBEpIKAatowwero
onsaTy ToBapa LOKYMEHTA He /IMLLAET ero BO3MOYKHOCTM CCbIIaTbCA Ha CBUAETEIbCKME NOKa3aHus.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lNepeyeHb TOBApOB, He MoAAeXKalLmx O6M6Hy no OCHOBaHWAM, YKa3aHHbIM B HaCTOﬂLLI,eVI CTaTbe,



yTBep:aaetcs MpasuTtenbcTBoM Poccuiickoit Gepepaumn.

2. B cnyyae, ecnu aHanOrMYHbIM TOBap OTCYTCTBYET B NpoAaxe Ha [AeHb obpalieHus notpebutena K
npoaasLy, NoTpebutenb BNpaBe 0TKA3aTbCA OT UCNOJIHEHUA AOrOBOPA KYNAM-NPoAaXKuM U noTpebosaTb BO3BpaTa
yNAayeHHOM 3a yKasaHHbIA TOBap AEHEXHOoM cymmbl. TpeboBaHue notpebutens o Bo3BpaTe ynjavyeHHON 3a
YyKa3aHHbI TOBAp AEHEXHOW CYMMbl NOANEXWUT YOO0BNETBOPEHUIO B TeYeHWe Tpex AHel co AHA BO3BpaTa
yKasaHHoro ToBapa.

Mo cornawexuto noTpebuTens ¢ NPoAaBLOM 06MeH ToBapa MOXeT BbiTb NPeAyCMOTPEH NPW NOCTYMNAEHUN
aHaNoOrMYyHOro ToBapa B Npoaaxy. Mpoaasel, 06A3aH HesameaIMTENbHO COOBLWMTL NOTPEBbUTENO O NOCTYNAEHUN
aHaNOrMYHOro TOBapa B NPOAAMNKY.

(n. 2 B peg. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CratbA 26. YTpatuna cuay. - ®egepanbHblii 3akoH ot 25.10.2007 N 234-d3.

CratbA 26.1. IUCTaHLMOHHbIN cnocob npoaaku ToBapa
(sBegeHa ®eaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBop pO3HWYHOMN KYMNAN-NIPOAAXKN MOXKET BbITb 3aK/IH0UYEH HAa OCHOBaHUM 03HAaKOMAEeHUs noTpebuTens
C Mpeano’KeHHbiM MpoAaBLOM OMMCaHMEM ToBapa MOCPEACTBOM KaTasoroB, MPOCMEKTOB, b6yK/eTos,
$OTOCHMMKOB, CpeacTs CBA3WU (TENEeBU3MOHHOM, MOYTOBOM, PAaAMOCBA3M M APYTUX) WAM MHBIMU UCKIOYaIOWMMM
BO3MOXHOCTb HEmnocpeaCTBEHHOrO O03HaKOMJIEHWA MnoTpebutens ¢ ToBapom /MB60 06pasuom ToBapa Mpu
3aK/1l04EHUM TaKOro J0roBopa (AMCTaHUMOHHBIN cnocob nNpoaaxkun ToBapa) cnocobamm.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpoaaBLOM [0 3aK/JOYEHUSA [OroBOpa AO0MKHA 6biTb NpepocTaBneHa notpebutento nHbopmauma ob
OCHOBHbIX NOTPEBUTENLCKUX CBOWCTBAX ToBapa, 06 aapece (MecTe HaxoXAeHWA) NPoAaBLa, O MecTe U3roToB/IeHNA
ToBapa, O MNOJHOM (GUPMEHHOM HaMMeHOoBaHMM (HaumeHoBaHWW) npoaasua (M3roToBuTens), o LeHe U 06
ycnosuax npuobpeTeHna ToBapa, O €ro AOCTaBKe, CPOKe CAy»Kbbl, CPOKe rogHOCTM M rapaHTMMHOM CPOKe, O
nopagKe oniatbl TOBapa, a TaKKe O CPOKe, B TeYEHMEe KOTOPOro AelCTBYeT NpenJioKeHWe O 3aK/uYeHuM
Jorosopa.

3. MoTpebuTento B MOMEHT [OCTaBKM ToBapa AOO0/MKHA b6biTb B MMCbMeHHOM dopme npepocTasieHa
nHdopmauma o ToBape, NpeaycMoTpeHHan cTatbeid 10 HacTosALero 3akoHa, a TakXKe nNpeaycMoTpeHHasn NyHKTom 4
HacTosLen cTaTbu MHPOPMAaLMA O MOPSAAKE M CPOKax BO3BpaTa Tosapa.

4. NoTpebutens BNpase OTKasaTbCsA OT TOBapa B t060e Bpems 40 ero nepeaaqu, a nociae nepesayv Tosapa
- B TeYeHue cemu gHel.

B cnyyae, ecam uHGopmauMa O NopsAAKe M CPOKax BO3BpaTa TOBapa Hag/ieXKallero Kayectsa He 6bina
npefocTasneHa B NUCbMeHHOW popme B MOMEHT AOCTaBKM ToBapa, noTpebutens Bnpase OTKasaTbCsA OT TOBapa B
TeyeHue Tpex MecaLeB C MOMEHTa nepegayun Tosapa.

Bo3BpaT ToBapa HaANeXallero KayecTBa BO3MOXEH B C/yyae, €C/M COXPaHeHbl ero TOBapHbIM BuA,
noTpebuTeNbCcKMe CBOMCTBA, a TaKKe LOKYMEHT, MOATBEPKAALWMI GaKT U YCA0BMA NOKYNKM YKa3aHHOTO ToBapa.
OTcyTCTBME Y NOTPEbUTENs AOKYMEHTa, NoATBep:KAatowero ¢GakT M ycloBMA MOKYNKM TOBapa, He NMLIAET ero
BO3MOXHOCTM CCbIIATbCA Ha APYrMe AoKasaTenbCcTea NpuobpeTeHuns ToBapa y AaHHOro npoaasua.

MoTpebuTenb He BNpaBe OTKas3aTbCA OT TOBapa HAaA/EMKALLEero KayecrBa, MMELWEro WHAMBUAYANbHO-
onpeaenieHHble CBOMCTBA, €CAM YKa3aHHbIN TOBAp MOMKET OblTb MCMOMb30BaH UCKAOYUTENbHO NpuobpeTarowmm
ero notpebutenem.

Mpn oTKaze noTpebuTena ot ToBapa NPoAaBel, AO/IKEH BO3BPATUTb €My AEHEKHYI CYMMY, YNaayeHHyo
noTpebutenem no JOroBopy, 3a UCKAIOYEHNEM PACXOA0B NPOAABLA Ha AOCTAaBKY OT NoTpebuTens BO3BPaLLEHHOMO
TOBapa, He Mno3gHee 4Yem uYepe3 AecATb AHEW CO AHA npeabaBiaeHMA noTpebuTenem COOTBETCTBYIOLLErO
TpeboBaHuA.

5. Mocneactemna NPoAakn ToBapa HeHaANeXallero Kayectsa AUCTaHLMOHHbIM CNocO60M NMpoaaku ToBapa
YCTaHOB/EHbI MON0XKEHUAMM, NPEAYCMOTPEHHbIMM CTaTbiMM 18 - 24 HacTosALLero 3aKoHa.



CratbAa 26.2. Mpasuna npoaaku oTaeNbHbIX BUAOB TOBApOB
(sBegeHa ®eaepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

MpaBuna npoAaxkM OTAENbHbIX BWAOB TOBApPOB YCTaHaBAMBakTcA [lpaBuTenbctBom Poccuitckom
depepaunn.

nasa lil. 3ALLLUTA NPAB NOTPEBUTE/NEN NPU BbINOJIHEHUN
PABOT (OKA3AHUM YCNYT)

CratbA 27. CpOKM BbinonHeHUs paboT (oKasaHusa ycayr)

1. UcnonHutens 06a3aH OCYWECTBUTb BbINOJHEHWE paboTbl (OKasaHWe ycayrM) B CPOK, YCTaHOB/IEHHbIN
npasuMaaMn BbIMONHEHMA OTAE/IbHbIX BMAOB PaboT (OKasaHMA OTAe/bHbIX BUAOB YCAYr) WAM AOTOBOPOM O
BbiNONIHEHMM paboT (okasaHum ycayr). B pgoroBope O BbINOAHEHMM pPaboT (OKasaHWKM YCAYr) MOMKeT
npeaycMaTpuBaTbCA CPOK BbIMOJHEHUA PaboTbl (OKasaHWA yCAyrn), eciM yKasaHHbIMW MpaBuMaaMuM OH He
nNpesycMOTpeH, a TaKke CPOK MeHbllel MPOAO/MKUTENbHOCTM, YeM CPOK, YCTAHOB/EHHbIN YKasaHHbIMM
npasuaamm.

2. CpoK BbINONHEHMA PaboTbl (OKa3aHWA yCayrn) MOXKeT onpesensATbCs Aatoi (nepnogom), K KoTopoi
OO/MKHO BbiTb 3aKOHYEHO BbINO/MHEHME pPaboTbl (OKasaHue ycnyrv) mam (UM) gatol (nepuoaom), K KOTOpoi
NCNONHUTENb AO/IKEH NPUCTYMNUTDL K BbINOIHEHMIO PaboTbl (OKa3aHMIo ycayrm).

(8 pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

3. B cayyae, ecan BbinosHeHMe paboTbl (OKasaHWe yCayrn) OocyLiecTBAseTca No vactam ([ocTaBKa
neprMoaMYecKoi neyatu, TexHUYeckoe o0b6CnyK1MBaHMeE) B TeyeHMe CPOoKa AelCTBUA LOroBopa O BbINOAHEHUN paboT
(oKkasaHuM ycnyr), JONKHBI NPeaycMaTpMBaTbCA COOTBETCTBYIOLLME CPOKM (Mepuoapl) BbINOAHEHUA Takux pabot
(okazaHua ycayr).

Mo cornalweHnio CTOPOH B AOroBOpPe MOryT 6biTb NPeLyCMOTPEHbI TaKKe CPOKWU 3aBepLUeHMA OTAE/bHbIX
3TanoB paboTbl (MPOMENKYTOUHbIE CPOKM).
(n. 3 BBeaeH PegepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

CraTtbA 28. NocneacTBUA HapYLUEHUA UCMIO/IHUTE/IEM CPOKOB BbINOHEHUA PaboT (oKkasaHua ycnyr)

1. ECAM UCNONHUTENb HAPYLIMA CPOKWU BbINOAHEHUA PaboTbl (OKa3aHUA yCayrn) - CPOKM Hadana u (unu)
OKOHYaHMA BbINOJIHEHUA pPaboTbl (OKaszaHMA ycayrn) u (MAM) NPOMENKYTOYHbIE CPOKM BbINOJIHEHMA pPaboThbl
(oKasaHwuAa ycnyrn) uam Bo Bpema BbINOJHEHUA PaboTbl (OKa3aHMA yCAyru) CTano O4eBUAHbIM, YTO OHa He byaeT
BbINOJ/IHEHA B CPOK, NOTpebutenb no ceoemy Bbibopy Brnpase:

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, ot 25.10.2007 N 234-d3)

Ha3HAYUTb UCMONHUTENIO HOBBIN CPOK;
(8 pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-d3)

NopyYnTb BbINONHEHUE PaboTbl (OKa3aHWe ycayrM) TPeTbMM IMLAM 33 PAasyMHYIO LieHY UKW BbINONHUTL ee
CBOMMM CUAAMMU U NoTpeboBaTb OT UCMONHUTENA BOSMELLEHUA MOHECEHHbIX PAaCcX0A0B;

noTpeboBaTb YMEHbLIEHUA LLeHbl 3a BbINOAHEHWe paboTbl (OKa3aHue ycayru);

0TKa3aTbCA OT UCMOJIHEHUA AOrOBOPaA O BbINOHEHMM PaboTbl (OKa3aHUK ycayru).
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTenb Bnpase NoTpeboBaTb TaKKe MNOSHOrO BO3MELLEHUA YObITKOB, NPUUMHEHHBIX MY B CBA3U C
HapyLlleHMeM CPOKOB BbINOMHEHUA PaboTbl (OKasaHWA ycayrn). YObITKM BO3MELLAOTCA B CPOKM, YCTAHOB/EHHbIE
ONA YyOOBNETBOPEHWS COOTBETCTBYHOLMUX TpeboBaHUI noTpebuTens.

(8 pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-d3)

2. HasHauyeHHble noTpebuTesiem HOBble CPOKM BbINOHEHWUA PaboTbl (OKa3aHWA YCayru) yKasblBaloTca B
[0roBope o BbINOAHEHUN PaboTbl (OKa3aHWUM ycayru).
(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)



B c/iyuyae nNpoOCPOYKM HOBbIX CPOKOB MOTPebuTenb BrpaBe NpeabaBUTb WCMONHUTENIO MHble TpeboBaHuA,
YCTaHOBNEHHbIE NYHKTOM 1 HacToAwel cTaTbu.

3. UeHa BbiNosHEHHOW paboTbl (OKasaHHOM ycnyru), BO3Bpawaemas noTpebuTento npu oTKase oT
MCMONIHEHMSA LOrOBOPA O BbINOJHEHUWN PaboTbl (OKa3aHMM YCYrK), a TaKKe yYuTbiBaeMas NPU YyMeHbLUEHWUU LiEHbI
BbIMO/IHEHHON PaboTbl (OKa3aHHOW yCAyru), onpemsenserca B COOTBETCTBMM C NyHKTamu 3, 4 u 5 ctatbm 24
HacToAwero 3aKoHa.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

4. Mpw OTKase oT UCMNOJAHEHUA AOTOBOPA O BbINONHEHUN PaboTbl (OKa3aHWUM YCAYTM) UCNONHUTENb He BNpase
TpeboBaTb BO3MELLEHUA CBOMX 3aTpaT, NPOM3BELEHHbIX B NpoLecce BbiNONHeHWUA paboTbl (OKasaHuAa ycayru), a
TaK)Ke MnaTbl 33 BbINOJIHEHHYIO PAabOTy (OKa3aHHYIO YC/IYry), 3a UCK/OYEHMEM C/lyyasn, ecin NoTpebuTenb NPUHAN
BbINOJIHEHHYIO paboTy (OKazaHHYIO ycayry).

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

Ab63ay, ucktoyeH. - PegepanbHbiii 3akoH o1 17.12.1999 N 212-P3.

5. B c/lyyae HapyLleHWsa YCTaHOBNAEHHbIX CPOKOB BbINONHEHUA PaboTbl (OKa3aHWUA YCAYrM) UAN HazHAYeHHbIX
notpeburesiem Ha OCHOBAHUM MyHKTa 1 HAaCcTOALLEN CTaTbW HOBbIX CPOKOB MCMOJIHWUTE/Ib YrAa4MBaeT notpeburento
33 KaxkAapli AeHb (4ac, ecin CPoK onpedesieH B Yacax) MPOCPOUYKM HEYCTOMKY (NeHio) B pasmepe Tpex NpoLeHToB
LeHbl BbINOoAHEHUA paboTbl (OKa3aHUA ycayrun), a ecam LeHa BbinoHeHUa paboTbl (OKa3aHMa ycayrn) AO0roBopom o
BbINOJNHEHUM PaboT (OKasaHUKM ycayr) He onpeaeneHa - obuwei LeHbl 3akasa. [JoroBopom O BbINOAHEHUN paboT
(okasaHuM ycnyr) mexay notpebutenem M UCNOAHUTENEM MOXKeT bbiTb ycTaHOBNeH 6o/ee BbICOKUI pasmep
HEeyCTOMKM (neHu).

(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycTtoitka (neHA) 3a HapylueHMe CPOKOB Hayana BbiNOAHEHWA paboTbl (OKasaHMA ycayru), ee 3Tana
B3bICKMBAETCA 33 KaKAbli AeHb (Yac, ecam CpoK onpegeneH B Yacax) MPOCPOYKM BMAOTb 4O Hayana BbIMOJAHEHUSA
paboTbl (OKa3aHMA ycayru), ee atana Uav npeabasaeHUs NnoTpebutenem TpeboBaHUI, NPeayCMOTPEHHbIX MYHKTOM
1 HacTosLLeN cTaTby.

(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycToiKa (neHs) 3a HapylleHMe CPOKOB OKOHYaHMA BbiMONHEeHUsA paboTbl (OKasaHWsA ycayru), ee sTtana
B3bICKMBAETCA 3@ KakAbli fAeHb (4ac, ecnn cpoK onpegeneH B 4Yacax) MPOCPOYKM BMAOTb A0 OKOHYaHMA
BbINO/MIHEHMA pPaboTbl (OKasaHuA ycayrn), ee 3Tana WAM  NpeabaABAeHUs noTpebuTenem TpeboBaHUNA,
npeaycMOTPEHHbIX MYHKTOM 1 HacToALLeN CTaTbMm.

(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cymma B3bICKAaHHOW noTpebuTenem HeycToWKWM (MeHW) He MOXKeT MpeBbllwaTb LeHy OTAeNbHOro BMAA
BbINO/NHEHMA PaboTbl (OKasaHuA ycayrn) uam obuyto LeHy 3aKasa, ecin LeHa BbiNOIHEHUS OTAENbHOro BMAA
paboTbl (OKa3aHMA ycayru) He onpeaeneHa 4OroBOPOM O BbINOAHEHUWN PaboTbl (OKa3aHUM ycayrum).

Pasmep HeycTOMKK (NeHKn) onpeaenseTca, UCXoas U3 LieHbl BbiNoaHeHMA paboTbl (OKa3aHuMA ycayru), a ecam
yKasaHHasA LeHa He onpeeneHa, ucxoga u3 oblueit LeHbl 3aKasa, CyLLecTBOBABLLEW B TOM MecTe, B KOTOPOM
TpeboBaHWe noOTpedbUTENA [OMKHO 6OblNO ObiTb YAOBAETBOPEHO WCNOAHUTENEM B [AeHb [06pPOBO/IbHOMO
YyOOBNETBOPEHUA Takoro TpeboBaHMA WAM B AeHb BblHECEHWA cyAebHoro peweHusa, ecan TpeboBaHue
notpebutens 4o6pPoOBOLHO YAOBAETBOPEHO HE ObI/O.

6. TpeboBaHua notpebutenda, ycTaHOB/AEHHble MyHKTOM 1 HacTosweKn cTaTbM, He noanexkar
YAO0BNETBOPEHUNIO, €C/TU UCMONHUTENb AOKAMKET, YTO HapyLeHMe CPOKOB BbINONHEHUA PaboTbl (OKa3aHWUs ycayru)
Npou13oLWa0 BCAEACTBUE HENPEOAONMMOM CUNbI UK NO BUHE NOTpebutens.

Cratba 29. MNpaBa notpebutena npu ob6HapyXeHUM HeAOCTAaTKOB BbINOJIHEHHOW pPaboTbl (OKasaHHOW
ycnyru)

1. NoTpebuTenb Npu 06HaPYKEHUN HEeAOCTAaTKOB BbINOJAHEHHON PaboTbl (OKasaHHOW ycayru) Bnpase Mo
cBoemy Bblbopy noTpeboBaThb:

6e3B03Me34HOro yCTpaHeHMA HeA0CTAaTKOB BbINOJIHEHHOW paboTbl (OKa3aHHOM ycayru);



COOTBETCTBYIOLLEro YMeHbLUEHUA LLeHbl BbINO/IHEHHOM paboTbl (OKa3aHHOW ycayru);

6e3803Me34HOr0 W3roTOBJAEHUA APYroi Bewu M3 OAHOPOAHOrO MaTepuasna TaKOro Ke KayecTBa WM
MOBTOPHOrO BbLINOAHEHUA paboTbl. MMpu 3TOM noTpebutens 06s3aH BO3BPATUTL paHee NepefaHHyl emy
NCNONHUTENEM Bellb;

BO3MeELLEHMA NOHECEHHbIX MM PacXoA4oB MO YCTPaHEHWI0 HEeAOCTAaTKOB BbIMOJIHEHHON pPaboTbl (OKa3aHHOM
YCAyru) CBOMMM CUNAMU WU TPETBUMM IULLAMU.

YposneTsopeHue TpeboBaHMI NoTpebutens o 6e3Bo3me3gHOM YCTPaHEHUN HEAOCTATKOB, 06 N3rOTOBAEHUM
ApYyroi Bewy WAM O MNOBTOPHOM BbIMOAHEHWM PaboTbl (OKasaHUWM ycayrn) He OCBOBOMKAAET UCMOAHWUTENA OT
OTBETCTBEHHOCTU B GOPME HEYCTOMKM 32 HapyLIEHME CPOKA OKOHYaHUA BbINOHEHNA PaboTbl (OKasaHuA ycayrm).

(8 pen. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-d3)

MoTpebuTenb BNpaBe OTKa3aTbCA OT MCMNOJIHEHWUS AOrOBOPA O BbIMOJAHEHMM PaboTbl (OKasaHMM ycayru) u
noTpeboBaTb MOSIHOTO BO3MELLEHUA YObITKOB, €C/IM B YCTAHOBNEHHDbIN YKa3aHHbIM JOrOBOPOM CPOK HEAOCTaTKU
BbINO/IHEHHOM PaboTbl (OKa3aHHOW ycayrun) He ycTpaHeHbl UcnonHuTenem. NoTpebuTesnb TakKe BNpaBe 0TKa3aTbCA
OT WCMONHEHUA A0roBopa O BbINONHEHWUU PaboTbl (OKasaHUW ycayru), ecnm Um OBHapy»KeHbl CyLLecTBEHHble
HeAOCTaTKM BbIMO/NHEHHOM PaboTbl (OKAa3aHHOW YCAYrM) UAM MHblE CYLLECTBEHHbIE OTCTYM/IEHMA OT YC/IOBUIA
Aorosopa.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTenb Bnpase NoTpeboBaTh TaKKe MOJAHOrO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX €My B CBA3M C
Hef0CTaTKaMM BbIMONHEHHOM PaboTbl (OKa3aHHOM ycayru). YObITKM BO3MELLAIOTCA B CPOKM, YCTAaHOBNAEHHbIE ANSA
YA0BNETBOPEHMA COOTBETCTBYHOWMX TPebOBaHMI NoTpebuTens.

2. leHa BbiNonHeHHOW paboTbl (OKasaHHOW ycnyru), Bo3Bpalaemas noTpebuTento npu oTKase oT
MCMONIHEHMSA [OrOBOPA O BbINOJHEHUWN PaboTbl (OKa3aHMM YCYrK), a TaKKe y4YuTbiBaeMas NPU YyMeHbLUEHWUU LiEHbI
BbINO/IHEHHON PaboTbl (OKa3aHHOW YCAyru), onpefenseTca B COOTBETCTBMM C NyHKTamu 3, 4 u 5 ctatbm 24
HacToALLero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, CBA3aHHble C HEAOCTAaTKaMM BbINOJIHEHHOW PaboTbl (OKasaHHOM ycayru), moryt 6biTb
npeabas/ieHbl NPU NPUHATUM BbINONHEHHON pPaboTbl (OKasaHHOW ycayrn) UAM B XOAe BbIMNONHEHUA PaboTbl
(okaszaHma ycnyrn) nnmbo, ecnm HEeBO3MOXKHO OBHapYXKMTb HeAOCTaTKU MPU MPUHATUWU BbINOJIHEHHOW paboThbl
(oKasaHHOI ycnyrun), B Te4eHMEe CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM NYHKTOM.

MoTpebuTenb BnpaBe MNpeabABAATb TPebOBaHWA, CBA3aHHble C HeAOoCTaTKaMM BbIMONHEHHON pPaboTbl
(okasaHHoOI ycnyru), ecnv oHW oBHapyKeHbl B TeYeHWe rapaHTMIMHOrO CPOKa, a NMPU ero OTCYTCTBUW B PasyMHbIi
CPOK, B npegenax ABYX JeT CO AHA MPUHATUA BbIMNOJHEHHOW PaboTbl (OKa3aHHOM ycayrM) uaM NATA neT B
OTHOLUEHWWN HEAOCTAaTKOB B CTPOEHUN U MHOM HEeABUMKMMOM MMYLLLECTBE.

(n. 3 B peg. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHutens oTBeYaeT 33 HeAZ0CTaTKM pPaboTbl (yCiyrn), Ha KOTOPYIO He YCTaHOBAEH FapaHTUIMHBIN CPOK,
ecan noTpebuTeNb OOKAXKET, YTO OHW BO3HUKAW A0 ee MPUHATUA MM UAM MO NPUYMHAM, BOSHMKLIMM [0 3TOro
MOMEHTA.

B oTHOWeHUKN paboTbl (ycnyru), Ha KOTOPYO YCTaHOBNEH FapaHTUMHBINA CPOK, UCNONHUTEb OTBEYAET 3a ee
HeZOoCTaTKKU, eC/IM He AOKaXKeT, YTO OHW BO3HWKAM Nocne NpuHaTua paboTsl (ycnyrn) noTpebutenem Bcneactsune
HapyLeHMA UM NPaBUA UCNONb30BaHUA pesybTaTa paboTbl (ycayru), AeNcTBUIN TPETBUX UL, AU HENPEOAOIMMOM
CUNbI.

(n. 4 BBegeH PegepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cnyyasx, Korga npeaycmMOTPEHHbIM AOFOBOPOM FrapaHTUIHbBIA CPOK COCTaBAAET MeHee ABYX AeT (At
NeT Ha HeABUMXMMOE MMYLLECTBO) M HeAOoCTaTKM paboTbl (ycnyrn) obHapy:KeHbl noTpebutenem No UCTEYEHMM
rapaHTMMHOTO CPOKa, HO B Mpeagenax ABYX NeT (NATU NeT Ha HeABWKMMOE MMYLLECTBO), noTpebutenb Bnpase
npeabaBuUTb TPeOOBaHUA, NPesyCMOTPEHHbIE MYHKTOM 1 HacToALWEN CTaTbM, €CU AOKAXKET, YTO TaKMe HeAoCTaTKu
BO3HWKAM 0 NPUHATUA UM pe3ynbTaTa paboTbl (ycayrn) nam no NnpuUMHam, BOSHUKLLUMM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH PegepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)



6. B cnyyae BbIABAEHMA CYLLECTBEHHbIX HegoCTaTKoB paboThl (ycayr) notpebutens Bnpase NpeabaBUTb
ncnonHutento TpebosaHne o 6e3B03MeE34HOM YCTPAHEHUN HEL0CTAaTKOB, €C/IN AOKAXKET, YTO HEAOCTAaTKMU BO3HUKAU
[0 NPUHATUA UM pe3yabTaTta paboTbl (ycayrn) Mam no NpMYMHam, BOSHUKLLUMM A0 3TOF0O MOMEHTa. 3To TpeboBaHue
MOMKeT 6bITb NPeabABAEHO, €C/IU TaKMe HeA0CTaTKM 0OHapyKeHbl MO UCTEYEHUM ABYX /eT (MATU NIeT B OTHOLEHUM
HEeABWMKMMOrO MMYLLLECTBA) CO AHA NPUHATMA pesynbTata paboTbl (ycayru), HO B Npegenax ycTaHoOBAEHHOTO Ha
pe3ynbTaT paboTbl (yciyru) cpoka CAyxbbl UAM B TeYeHMe LecATU NeT CO AHA NPUHATMA pesysbTaTa paboTbl
(ycnyrun) notpebutenem, ecnn cpok cnybbl He ycTaHoBaeH. Ecan gaHHoe TpeboBaHMe He y[0BAETBOPEHO B
TeyeHMe ABaguUaTU AHel COo AHA ero npeabABAeHUA noTpebutenem MaM OBHApPYKEHHbIN HegoCTaToOK ABAAETCA
HeyCcTpaHMMbIM, NoTpebuTenb MO cBoeMy Bblibopy BnpaBe TpeboBaTh:

(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

COOTBETCTBYHOLLErO YMEHbLUEHMWSA LLeHbl 33 BbINONHEHHYI PaboTy (OKasaHHyo ycayry);

BO3MeLLEHMA NOHECEHHbIX MM PacXo4oB MO YCTPaHEHWI0 HEeAOCTAaTKOB BbIMO/HEHHON paboTbl (OKa3aHHOM
YC/yrn) CBOMMM CUNAMU UM TPETBUMM IMLLAMU;

OTKa3a OT UCMOJIHEHMA JOrOBOPA O BbINOJHEHUMN PAabOTbI (OKa3aHWK YCAYTK) U BO3MeLLeHUA YObITKOB.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM yCTpaHEHMA HEAOCTaTKOB BbiNO/JIHEHHOW PaboTbl (OKasaHHOM ycnyru)

Hepoctatku paboTbl (ycayrn) AonxKHbl BbiTb YCTPAHEHbI MCNOAHUTENEM B Pa3yMHbIA CPOK, Ha3HaYeHHbIN
notpebutenem.
(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ab3aL, UcKNtoueH. - DeaepanbHblii 3akoH oT 17.12.1999 N 212-d3.

HasHaueHHbI noTpebuTenem CPOK yCTpaHEeHMA HedO0CTaTKOB TOBapa YKa3blBaeTCs B 4OrOBOPE MAN B MHOM
NoANMCbIBAEMOM CTOPOHAMM AOKYMEHTE N6 B 3aABNEHMM, HAaNpPaBJAEHHOM NoTPpebuTenem UCnoHUTENIO.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHWe npeAyCMOTPEHHbIX HACTOAWEN cTaTbell CPOKOB YCTPAaHEHUA HEAOCTAaTKOB BbIMNOJIHEHHOM
paboTbl (OKa3aHHOW YyCAyrM) UCNOAHUTENb YyMNAauyMBaeT MOTPebUTeNto 3a Kakaplh AeHb MPOCPOYKM HEYCTOMKY
(neHto), pasmep M NOPAJOK MCYUCNEHUSA KOTOPOW OMNpesenstoTcas B COOTBETCTBMM C MyHKTOM 5 cTatbu 28
HacToAwero 3aKoHa.

B cnyyae HapyleHUA YKa3aHHbIX CPOKOB MOTpebuTenb BNpaBe nNpeabABUTb WCMONHUTENO UHbIE
TpeboBaHMA, NpesyCMOTPeHHble NyHKTamu 1 1 4 ctaTbm 29 HacToAwero 3akoHa.

CraTtba 31. CpoKM yA0BNETBOPEHMUA OTAENbHbIX TpeboBaHuii noTpebutena

1. TpeboBaHuA noTpebutena 06 yMeHbLIEHUN LEHbl 33 BbINOJHEHHYIO paboTy (OKasaHHyl ycayry), o
BO3MELLEHMM PACXOL0B MO YCTPAHEHWUIO HELOCTAaTKOB BbINOJHEHHOW PaboTbl (OKa3aHHOM yCayrM) CBOMMU CUNAMKU
AU TPEeTbMMM UL AMM, @ TaKkKe O BO3BpaTe ynaayeHHol 3a paboty (ycayry) AeHEXKHON CyMMbl U BO3MELLEHUMU
yObITKOB, MPUYMHEHHBIX B CBA3U C OTKA3OM OT UCNOJIHEHWUA AOrOBOpPa, NPeayCMOTPEHHbIE NMYHKTOM 1 cTaTby 28 U
nyHktamm 1 1 4 ctaTbn 29 Hactoswero 3akoHa, MOANENKAT YA0BNETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHSA
npeabaBiEHUA COOTBETCTBYOLWEro TpeboBaHuA.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuMA noTpebutens o 6e€3Bo3Me34HOM U3FOTOBAEHUU APYron Bewm U3 og4HOPOAHOro matepuana
TaKOro e KayectBa WM O NOBTOPHOM BbINOJIHEHUM PaboTbl (OKasaHMM yCayrn) NOANEKAT YAOBNETBOPEHUIO B
CPOK, YCTaHOB/IEHHbIM AN CPOYHOro BbIMNOJHEHUA PaboTbl (OKasaHMA yC/ayru), a B CNy4vae, ecin 3TOT CPOK He
YCTaHOBJ/IEH, B CPOK, MPeAyCMOTPEHHbIN AOrOBOPOM O BbINOAHEHUW PaboTbl (OKa3aHWUM yCyru), KOTopblid 6bin
HeHaA/exKalle UCNOMHEH.

3. 3a HapyLweHMe NpeayCMOTPEHHbIX HACTOALLEM CTaTbel CPOKOB YA0BNETBOPEHUA OTAE/bHbIX TpeboBaHuUi
notpebutens UCNoNHUTENb YNNauMBaeT NoTPebUTeNto 3a Kaxablil AeHb MPOCPOUYKM HEYCTOMKY (NeHo), pasmep U

nopAaoK UcyncneHuna KOTOpOVI onpeaenAlTcA B COOTBETCTBMM C MYHKTOM 5 cTaTbm 28 HacToAwero 3akoHa.

B cnAyyYae HapylweHMs CPOKOB, YKasaHHbIX B NyHKTax 1 M 2 HacToAwel cTaTbM, noTpebuTenb Bnpase



npeabaBUTb UCMOIHUTENIO UHble TpeboBaHUA, NpeayCMOTPeHHbIe NYHKTOM 1 cTaTby 28 U nyHKTamu 1 u 4 ctaTbu
29 HacTosAuero 3aKoHa.

CratbA 32. MpaBo noTpebutena Ha OTKa3 OT UCMOJIHEHUA AOroBOPa O BbINONHEHUU PaboOT (OKasaHUMU
yenyr)
(8 pea. epepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTtpebuTenb BNpase 0TKa3aTbCA OT UCMOJIHEHMA AOrOBOPA O BbINOAHEHUMN PaboT (OKasaHuK ycayr) B toboe
BpPEMA MpPW YCNOBUM ONAATbl UCNOAHUTENO GAKTUYECKM MOHECEHHbIX UM PacXxofoB, CBA3AHHbIX C UCMONHEHUEM
06a3aTenbCTB N0 4aHHOMY A0rOBOPY.

Cratba 33. CmeTa Ha BbinosiHeHMe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycayru), NPesycCMOTPEHHOW A4O0roBOPOM O BbIMOAHEHUMM PaAbBOTbI
(oKazaHuu ycnyru), MoxKeT BbITb COCTaBAEHA TBEPAAA UAN NPUBAN3UTENLHAA CMETA.

CocTaBneHue Takol CMeTbl Mo Tp66OBaHVIlO I'IOTpE6MTEl]F| WKW UCNOIHUTENA 06A3aTesbHO.

2. UcnonHutenb He BnpaBe TpeboBaTb yBENMYEHUA TBEPAOW CMETbI, @ NOTPEOUTENb - ee YMEeHbLUEHUA, B
TOM YMC/E B C/Iy4ae, KOr4a B MOMEHT 3aK/1t0MeHMA AOrOBOPaA MCKIOYANacb BO3MOXKHOCTb NPeayCMOTPETb NOHbIN
06bem NoANEKALUMX BbINOJHEHWNIO PabOT (OKa3aHMIO YCAYT) MU HEOBXOANMbIX 415 3TOFO PAacXoA0B.

McnonHutens Mmeer npaso TpeboBaTb yBENMYEHMS TBEPAOW CMETbl MPU CYLLECTBEHHOM BO3pacTaHMM
CTOMMOCTM MaTepuanos U 060pyAOBaHWUA, NPeLOCTaBAAEMbIX WCMONHUTENEM, a TaKXKe OKasblBaeMblX emy
TPETbMMM NIMLAMU YCAYT, KOTOpoe Henb3s 6bl10 npesycMoTpeTb NpW 3akaloueHuMM gorosopa. lpu oTKase
notpebuTens BbINOMHUTL 3TO TPe6OBaHME NCMNOHUTENb BNPABe PAacTOPrHYTb 4OrOBOP B CyAeHHOM NopsaKe.

(n. 2 B peg. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnv BO3HMKNA HEOBXOAMMOCTb BbIMOJSIHEHUA AONOAHUTENbHbLIX PABOT (OKasaHWUA LOMNONHUTENbHbIX
ycayr) M no 3TOM NpUYMHE CYWEeCTBEHHOIO MpPeBbIWeHUA MPUBAN3UTENBHON CMEeTbl, UCNOAHUTENb 06f3aH
CBOEBPEMEHHO npeaynpeants 06 atom notpebutens. Ecam notpebutens He pan cornacue Ha npeBbllleHMe
NPMBAN3NTENBHOIN CMETbI, OH BNpaBe OTKa3aTbCA OT UCMOJIHEHUA A0roBopa. B aTom ciyyae UCNONHUTENb MOXKET
TpeboBaTb OT NOTPEbUTENS YNAATbI LLEHbI 33 BbIMOJAHEHHYIO paboTy (OKasaHHyto ycayry).

UcnonHutenb, CBOEBPEMEHHO He npeaynpeavBliMin noTpebutena o HeobxoAMMOCTM NpeBbileHUs
NpnbAN3NTENbHON CMmeTbl, 06A3aH MCNOMIHUTL AOrOBOP, COXPaHAS NpPaBoO Ha onnaty paboTbl (ycayru) B npeaenax
NpMBAN3UTENBHON CMETBI.

(n. 3 BBeaeH PegepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

CraTtba 34. BbinosHeHne paboTbl M3 maTepnana MCNOAHUTENA

1. UcnonHutens 06a3aH BbINOAHWTL PaboTy, onpeaeneHHyo 4OroBOPOM O BbiMoIHEHWUM PaboTbl, U3 CBOEro
martepuana u CBOMMU CPeaCcTBaMM, ECN MHOE He NPesyCMOTPEHO AOr0BOPOM.
(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

McnonHutenb, NpepocTaBMBLLMIA MaTepuan ONA BbiNOAHeHWA paboTbl, OTBeYaeT 3a ero HeHag/exalee
KauyecTBO Mo NpaBuaam 06 OTBETCTBEHHOCTU NPOAABLA 33 TOBAPbl HEHAA/1eXKaLLLero KayecTsa.
(8 pen. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-d3)

2. MaTepuan WCNONHUTENA OMJiauyMBaeTca noTpebuTesem MNpU 3aK/OYEHUM YKA3aHHOro 40rosopa
MOMIHOCTBLIO UM B pa3mepe, YKa3aHHOM B [OrOBOPE O BbINOAHEHUN PaboTbl C YC/I0OBMEM OKOHYATE/IbHOTO pacyeTa
npu nony4yeHnn notpebutenem BbINOJHEHHOW UCMONHUTENEM PaboTbl, eCIM MHOM NOPAAOK PacyeToB 3a maTepuan
UCNONHUTENS He NPeAYCMOTPEH CornalleHMem CTOPOH.

(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cayvasx, npeaycMOTPEHHbIX LOr0BOPOM O BbIMOJHEHUM PaboTbl, MaTepman MoXKeT 6biTb NpefocTaBAeH
ncnonHUTENEM notTpebutento B Kpeaut. Nocneaytoliee M3MeHeHNe LeHbl MPeAoCTaBNEeHHOro B KpeauT maTtepurana
UCNONHUTENSA He BNeYeT 3a coboii nepepacyerta.

(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)



4. MaTepuan WCNONHUTENS W HeobXxoAWMble AAA  BbINMONAHEHUSA pPaboTbl TEXHUYECKMe CpeacTsa,
MHCTPYMEHTbI M NpoYee A0CTaBAAKTCA K MECTY BbINONHEHUA PabOT UCNONHUTENEM.

CratbA 35. BoinonHeHue paboTbl M3 maTepuana (c Bewbio) notTpeburena

1. Ecnn pabota BbINO/MHAETCA MOJIHOCTBIO MM 4YacTMYHO M3 maTepuana (C Bewblo) notpebutens,
MCNONHUTENb OTBEYAET 33 COXPAHHOCTb 3TOrO MaTepuana (BeLwm) v NPaBuIbHOE ero UCMNosib3oBaHMe.

UcnonHutenb 06asaH:

npeaynpeauTb NoTpebuTens o HeNPUrogHOCTU UAM Hea0bpPOKaYeCTBEHHOCTU NepesaHHOro NoTpebutenem
maTepuana (Beun);

npeacTaBuTb oT4eT 06 M3Pacxo40BaHMM MaTepuana M BO3BPaTUTb €ro OCTaTOK.

B cniyyae MosHOM MM YacTMYHOW yTpaThl (MOBpeXKAeHWA) maTepuana (Bewm), NPUHATOro oT noTpebutens,
NCNoNHUTENb 06A3aH B TPeXAHEBHbIN CPOK 3aMEHUTb ero OAHOPOAHbIM MATEPMANOM (Bellbl) aHaNIOrMYHOro
KayecTBa M Mo KenaHuo notpebuTtens U3roToBUTb U3AeNne U3 OAHOPOLHOro maTtepuana (Bewu) B pasymHbIn
CPOK, @ NMpW OTCYTCTBUM OAHOPOAHOTO MaTepuana (BelM) aHaNOrMYHOro KayecTBa - BO3MECTUTb NoTpebuTento
OBYKPaTHYIO LEHy YyTpayeHHOro (noBpexAeHHOoro) martepuana (Belln), a TakKe pacxodbl, MOHECEHHble
nortpebutenem.

2. LleHa yTpayeHHOro (NoBpexAeHHOro) matepuana (Bewu) onpenennercs, UCXO4A U3 LeHbl maTepuana
(Bewu), cywectesoBaBLIel B TOM MeCTe, B KOTOPOM TpeboBaHMe noTpebutens AoNXKHO 6b110 ObITb Y40BNETBOPEHO
UCMONHUTENEM B AeHb A0BPOBONLHOMO YAOBAETBOPEHUA TaKOro TPeboBaHMA UAM B AEHb BbIHECEHUA CcyaebHOro
peleHun, ecan TpebosaHme noTpebutens Aob6pPoBOALHO YA0BAETBOPEHO He Bbl0.

LleHa maTepuana (Bewu), nepeaaBaemoro UCNOHUTENIO, ONPEAE/IAETCA B AOrOBOPE O BbINOAHEHUN PaboThl
WU B UHOM JOKYMEHTE (KBUTaHLMM, 3aKa3e), NOATBEPKAAIOLLEM Er0 3aK/l0UeHue.
(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. UcnonHutenb ocBoboXKAaeTcA OT OTBETCTBEHHOCTM 33 MOJIHYIO WAM YacCTUYHYIO yTpaTy (noBpexKaeHue)
maTepuana (BeLm), NPUHATOro UM OT NOTPebuTena, ecan noTpebuTens npeaynpexaeH ncnoaHuTenem ob ocobbix
CBOMCTBAX MmaTepuana (Bewm), KOTopble MOryT MoBAeYb 3a cOobOM €ero MOMHYI WAM YaCTUYHYIO yTpaTy
(noBpexaeHne) nmMbo ecnn yKasaHHble CBOKMCTBa MaTepuana (Bewm) He MoOrauM 6biTb OBHapyXKeHbl npu
Hagnexallein npuemKe UCNONHUTENEM 3TOFO MaTepuana (sewwm).

(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

CratbAa 36. O6s3aHHOCTb ucnonHuTena MHGopmupoBaTb NoTpebutena o6 obcToATeNbCTBAX, KOTOpble
MOTyT MNOBAMATbL Ha KauyecTBO BbiNoaHAemou paboTbl (OKasbiBaemoit ycnyru) unuM nosnevyb 3a coboi
HEBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(8 pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-d3)

McnonHutenb 06a3aH cBoeBpemMeHHO MHGOPMUPOBaTL NoTpebuTens o Tom, YTo cobntogeHue yKasaHui
notpebutens M uHble 0BCTOATENbCTBA, 3aBUCAWME OT MOTPEBUTENsA, MOTYT CHU3UTb KayecTBO BbINOJAHAEMOM
paboTbl (OKa3biBaeMOW yCayru) Uam noeaedb 3a coboli HEBO3MOMKHOCTb €€ 3aBEPLUEHUSA B CPOK.

(8 pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-d3)

Ecam notpebutenn, HeCcMoTps Ha cBoeBpemeHHOoe M 060CHOBAHHOE MHGOPMUPOBAHWUE UCNONHUTENEM, B
pPasyMHbI/ CPOK HE 3aMeHUT HEenpurofHblM UAnM HeLobpPOKaYeCTBEHHbIM MaTepuasn, He U3MEHUT YKasaHui o
cnocobe BbINONHEHUA PaboTbl (OKa3aHUA ycayrn) MM60 He YCTPaHUT UHbIX 0BCTOATENBCTB, KOTOPbIE MOTYT CHU3UTL
KayecTBO BbINONHAEMOM pPaboTbl (OKasblBaeMOM YCayru), UCNOSHWTENb BRpaBe OTKa3aTbCA OT WMCMNOJHEHUSA
[0roBopa o BbINo/IHEHUU PaboTbl (OKa3aHMM ycayrn) n noTpebosaTb NOJIHOrO BO3MELLEHMA YObITKOB.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 37. MopagoK u ¢opmbl onnaTbl BbINOJNHEHHOM paboTbl (OKa3aHHOM ycayru)
(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-d3)

|-|0Tp66VITEI'Ib 06A3aH 0ONMaTUTb OKasaHHbIe emy ycnyrm B nopaake U B CPOKWU, KOTOpPble YyCTaHOB/IEHbI
AO0rosopom C ucnonHuTenem.



(4acTb nepsas B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtenb 0653aH ONAATUTL BbLIMONHEHHYIO WCMOAHWTENEM B MNOJHOM obbeme paboTy nocne ee
NPUHATUA noTpebuTenem. C cornacua notpedbutens paboTta MoxKeT 6bITb ONaYeHa UM NPU 3aKJYEeHMM JOroBopa
B NOJIHOM pasmepe UAKM NyTEM BblAaqun aBaHca.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

OnnaTa oKasaHHbIX YCAyr (BbINOJIHEHHbIX PAaboT) NPOM3BOAMUTCA MOCPEACTBOM HANMYHBIX UK BEe3HANUYHbIX
pacyeToB B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoit Pepepaumu.
(4acTb TpeTbs BBeAeHa PesepanbHbIM 3aKoHOM OT 27.07.2006 N 140-d3)

Mpu MCNONb30BAHUM HaANMYHOM GOPMbl pacyeToB onsiaTta ToBapoB (paboT, ycnyr) noTpebutenem
NpPoM3BOAMTCA B COOTBETCTBMM C YKa3aHWeM MpoAaBua (MCMONHWUTENA) NMyTEM BHECEHMS Ha/IMYHbIX OEHEXKHbIX
cpeacTs  npogasuy (McnonHuTtento), AMbo B KpeguTHYIO OpraHusaumio, Anbo NAATEKHOMY  areHTy,
OCYLLECTBAAOLWEMY [eATeNbHOCTb NO npuvemMy nnatexen ¢usmyecknx auu, nnMb6o GaHKOBCKOMY MAaTEXHOMY
areHTy (cybareHTy), ocyuiecTBAAlOWEMY [EATE/IbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O 6aHKax M
6aHKOBCKOM AeATeNIbHOCTU, €C/IM MHOE He YCTaHOBAEHO denepanbHbIMU 3aKOHAMW MU UHBIMU HOPMaTUBHbLIMM
npaBoBbIMM aKkTamu Poccuitickon Pepepaumn. MNpu 3Tom 06A3aTenbCcTBa NOTPebUTENA nepes NpPoAaBLOM
(ncnonHuTenem) no onnate ToBapos (paboT, yCAYr) CYUTAIOTCA UCMONHEHHbIMU B Pa3Mepe BHECEHHbIX AeHEMXHbIX
CPeACTB C MOMEHTA BHECEHMA HANMYHbIX AEHEXHbIX CPeacTB COOTBETCTBEHHO NpoAasLy (McnosHuTento), nMbo B
KpPeaWTHYI0 OpraHusauuio, 1M60 NnaTeXXHOMY areHTy, OCYLLEeCTBAAIOWEMY AeATe/NbHOCTb Mo npuemy naatexen
dusnyecknx nunu, nMbo 6GaHKOBCKOMY MaaTeXXHOMY areHTy (cybareHTy), ocyluecTBasiolLemMy AeATeNbHOCTb B
COOTBETCTBMM C 3aKOHOAATENBCTBOM O HaHKax U 6aHKOBCKOW A,eATENbHOCTMY.

(8 pea. PepepanbHbix 3akoHoB 0T 03.06.2009 N 121-93, o1 27.06.2011 N 162-d3)

Cratba 38. YTpatuna cuny. - ®egepanbHblii 3akoH ot 25.10.2007 N 234-d3.
Cratba 39. PerynupoBaHue OKa3aHUA OTAe/IbHbIX BUAOB YCAyr

MocnepcTema HapyweHua ycnosmﬁ Aorosopos 06 OKasaHuu OTAENbHbIX BUAOB YCNYT, €C/IN TaKne A0rosopbl
No CBOEMY XapaKTepy He nognaaakoT nog p,eﬁcmme HaCTOﬂLLI,eVI rnasbl, onpeaenAarTCcA 3aKOHOM.

CratbAa 39.1. MNpaBuna OKasaHMA OTAENbHbIX BMAOB YCAYr, BbINOJHEHUA OTAENbHbIX BUAOB paboT
notpebutenam
(sBegeHa depepanbHbim 3aKkoHOM OT 18.07.2011 N 242-03)

MpaBuna OKasaHWA OTAENbHbIX BMAOB YCAYr, BbINOJHEHUA OTAE/NbHbIX BWAOB paboT noTpebutensam
ycTaHasnuBatoTca MpasutensctBom Poccuitckoit eaepaunu.

Fnasa IV. TOCYOAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. degepanbHblii rocyAapcTBEHHbIA KOHTPOAb (Hag30p) B 061acTu 3aWwmThl NpaB noTpebutenei
(8 pea. epepanbHoro 3akoHa ot 11.06.2021 N 170-$3)

1. depepanbHbli rOCYAAPCTBEHHbIA KOHTPOAb (Hag3op) B obnacTv 3aWwuTbl npaB  notpebutenei
ocyuiectBnserca ¢enepanbHbIM  OPraHOM  WUCMONHUTENbHOW BAACTM, YMNOJAHOMOYEHHbIM [paBUTENIbCTBOM
Poccuiickoit Pepepauunn (aanee - opraH rocyaapcTeeHHOro Hagsopa).

2. MpepmeTom ¢epepanbHOro rocyaapcTBEHHOrO KOHTpons (Hag3opa) B 06nacTM  3awuTbhl  npas
notpebutenen aBnatoTCA:

1) cobnogeHne U3roToBUTENAMM, UCMONHUTENAMM, NPOAABLAMM, YNOJAHOMOYEHHbBIMU OPraHU3aUUaMn Uau
YNONHOMOYEHHbIMU  UHAMBUAYAJbHBIMW  NPEANPUHUMATENAMM, UMMOPTEPAMM, BNALENbLAMM arperaTopos
ob6s3aTeNbHbIX TpeboBaHMM, YCTAHOBIEHHbIX HACTOAWMM 3aKOHOM, APYrMMKU dpesepanbHbIMU 3aKOHAMU U UHBIMU
HOPMaTMBHbLIMW NPABOBbIMM aKTamMu Poccuitickoli dPepepaunn, a TaKKe aKTaMu, COCTaBAAKOWMMM NpPaBo
EBpPasniiCKoro aKOHOMMYECKOro Coto3a, PerynpyowmMmMmmn oTHOWEHUA B 061aCTu 3alnTbl Npas noTpebutenei;

2) cobnogeHve W3roToBUTENEM, MWCNOAHUTENEM (/IMLOM, BbIMOAHAIOWMM QYHKLMM MHOCTPAHHOTO
M3roToBUTENSA), NPOAABLOM TpeboBaHMUM, YCTAaHOB/EHHbIX TEXHUYECKMMMU pernameHTamu, unm obAsaTenbHbIX



TpeboBaHWiA, NoANEKALLMX NPUMEHEHWNIO A0 AHA BCTYNAEHUA B CUNY TEXHUYECKUX PErlaMeHTOB B COOTBETCTBUM C
depepanbHbiM 3aKOHOM OT 27 aeKabps 2002 roga N 184-d3 "O TexHUYECKOM peryanposaHum'.

3. OpraHusauusa u ocywectsneHne deaepanbHOro rocyaapCTBEHHOIO KOHTposaa (Hapsopa) B obnactu
3aWmnTbl NpaB notpebuteneint peryaupytorca PeaepanbHbiM 3akoHom oT 31 wmwona 2020 roga N 248-93 "O
rocyaapCcTBEHHOM KOHTpO/e (Hag3ope) u MyHMLUMMNaAbHOM KOHTpone B Poccuitickoit depepauun’.

4. TonoxeHne o deaepanbHOM rOCYAapcTBEHHOM KOHTpone (Hagsope) B obnactv 3awmMTbl npas
notpebutenel yteepaaetcs NpasuTtensctBom Poccuitickont Geaepaunm.

5. B nonoxeHun o denepanbHOM rocyfapCTBEHHOM KOHTposie (Haga3ope) B obnactu 3awuTbl npas
noTpebutenei yKasbiBalOTCA HaMMEHOBaHME W CTPYKTYPHbIE 3/IeMEHTbl TEXHUMYECKOro pernameHTta u (uaum)
o0b6s3aTeNbHbIX TPE6OBAHNI, NOA/IEKALLMX MPUMEHEHMIO 40 OHA BCTYMN/IEHUA B CUY TEXHUYECKUX PErNamMeHToB B
cooTtBeTcTBUM ¢ PegepanbHbiMm 3akoHOM OT 27 aekabpa 2002 roga N 184-d3 "O TexHMYecKOM perynmpoBaHumn”,
oLeHKa coboaeHNA KOTOPbIX OCYLLECTBAAETCA B pamKax deaepasibHOro rocyaapCTBEHHOIO KOHTPOAA (Haa3opa) B
obnacti 3awmTbl NpaB notpebuTenei, a TakKe BUAbl NPOAYKUMW, ABAAlOWMeca obbeKkTamu desepanbHOro
rocy4apCTBEHHOrO KOHTPOsA (Hagsopa) B 061acTu 3aWWmThl NpaB noTpebuTenei.

6. OpraH rocyZapCTBEHHOIO Haj30pa eXerogHo rOoTOBWUT FOCYAApPCTBEHHbIM AOKAah, O 3awute npas
notpebutenei B Poccuiickonn ®egepauunm B nopaake, yctaHossneHHom MpaButensctBom Poccuinickoit Pegepaumm.

7. OpraH rocyfapcTBeHHOro Hagsopa BnpaBe 06pallaTbCs B CyA4 C 33ABAEHMAMM B 3aWmTy npas
notpebutenein M 3aKOHHbIX MHTEPECOB OTAE/NbHbLIX NMoTpebutenen (rpynnbl noTpebuTtenei, HeonpeneneHHOro
Kpyra notpebutenelt), a TaKXKe C 3aABJEHMAMM O JIMKBUZAUMM U3roToBuTena (McnonHuTens, npoaasua,
YNONHOMOYEHHOW OpraHM3auMu, MMMopTepa, BAafenbla arperatopa) AM60 O NpeKpaleHUn AeATeNbHOCTU
WMHOMBUAYANbHOIO NpeanpuHMmaTens (YyNnoAHOMOYEHHOro WMHAMBWAYANbHOrO npeanpuMHMMaTtens) 3a rpyboe
(noBneKkwee cmepTb MAK MaccoBble 3aboneBaHNA, OTPaBAeHUA Nt0Ael) HapyllueHMe npas noTpeburenei.

8. OpraH rocygapCTBEHHOrO Hagsopa B MopAAKe, YCTaHOBAEHHOM 3aKOHOAaTenbCTBOM Poccuitckoi
depepaumm, MOXKeT BbITb NPMBAEYEH CYAOM K yyacTuIO B Aefle, a TaK:Ke BMpaBe BCTyNaTb B AeN0 MO CBOeWn
WHULMATMBE MW NO MHULMATMBE NNLL, YHACTBYHOLWMX B Aene, 419 AauM 3aKJoYeHMs No geny B Lensx 3almTbl npas
notpebutenei B pamkax rpaxkaaHcKoro Uam agMMHUCTPATUBHOIO CyA0MNpPOn3BOACTBA.

9. OpraH rocygapcTBeHHOro Hag3opa Bnpase 4asaTb Pas3bACHEHMA MO BOMPOCAM NPUMEHEHMS 3aKOHOB M
MHbIX HOPMAaTUBHbIX NPaBOBbIX aKTOB Poccumitckoin depepaunn, peryampyowmx OTHOWEHMA B 06/1acTV 3aWumThl
npas notpebutenen.

10. KoHcynbTupoBaHWe, nNPodPUAAKTUUECKUA BU3UT, HabalwgeHue 3a cobnogeHnem o06A3aTeNbHbIX
TpeboBaHWi, Bble3gHoe 06cenoBaHMeE MOFYT NPOBOAUTLCA desepasibHbIMU FOCYAAPCTBEHHBIMU YUPEXAEHUAMM,
NoABEAOMCTBEHHbIMW OpPraHy rocyapcTBEHHOro HaA30pa, B NopAAKe U CyYasX, YCTAaHOBEHHbIX NOMOXKEHWEM O
depepanbHOM rocyaapcTBEHHOM KOHTpOJie (Hagsope) B 06/1acTu 3alumTbl Npas noTpebutenei.

CratbAa 41. 06A3aHHOCTb M3roToBUTENA (MCNONHUTENA, NPOAABLA, YNONHOMOYEHHOW OpraHM3auuu uam
YNO/NHOMOYEHHOTO MHAUBUAYA/NbHOTO NpeanpuHUMMaTens, umnopTepa, BAajgenbua arperatopa) no
npeaocTaBieHno UHGOPMALMKM OPraHy rocyAapcTBEHHOro HaA30pa
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. epepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoButeNb (McnosHMTeNb, NpogaBel, YMNOAHOMOYEHHasa OpraHu3auua WAW  YNOJIHOMOYEHHbIV
WHOMBUAYANbHLIM  NpegnpuUHUMaTENb, WMMIOPTep, BAagenel, arperatopa) no TpeboBaHMIO  OpraHa
rocyZlapCTBEHHOIO HaA30pa, €ero AO/KHOCTHbIX AUy, 06M3aH NpefoCTaBUTb B YCTAHOBAEHHbIM WMMMU  CPOK
[OCTOBEpPHblE CBEAEHUA, OOKYMEHTaumio, O6bACHEHUS B MNWUCbMEHHOW W (MAKM) yCTHOM ¢dopme UM UHYLo
nHpopmaumio, HeobxoaAMMYIO ANA OCYLL,ECTBAEHUS OPraHOM rocyAapcTBEHHOrO Haj3opa U ero AONXKHOCTHbIMU
NIMUAMM MOJTHOMOYMM, YCTAHOB/EHHbIX 3aKOHOAATeNbCTBOM Poccuiickoit egepaymm.

(8 pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

Cratba 42. YTpatuna cuay. - ®egepanbHblii 3aKoH o1 21.12.2004 N 171-d3.

CratbA 42.1. MOAHOMOYMA BbICLUIMX WCNOJIHUTENbHbLIX OPraHOB FOCYAAPCTBEHHOM BNAcTU Cy6beKToB
Poccuiickoit egepaumm B 06a1acTm 3awmuThl Npas notTpebuteneii



(sBegeHa ®eaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbICWIMIA WCNONHUTENbHBIA OpPraH rocyAapCTBEHHOW BNAcTU COOTBETCTBYHOLWEro cybbeKkTa Poccuiickoi
depepaumm OCyLLECTBAAET MEPONPUATUA MO peanunsauuu, obecneyeHuto WM 3awmTe Npas notpebuteneit n B
npeaenax cBOMX NOJIHOMOUMI NPUHUMAET OnpeaesieHHble Mepbl.

2. B uensx cogeinctsus 3almTe NpaB noTpebuTeneit opraHbl MCMNOJSIHUTENbLHON BNACTU CyObEKTOB
Poccuiickonn ®depepaunm paspabaTbiBaloT perMoHasbHble NporpamMmmbl MO 3awWuMTe MpaB notpebutenen wu
OKa3blBaAlOT COAENCTBME OpraHaM MECTHOrO CaMoynpaBfieHUAa W oblecTBeHHbIM 0bbeaMHeHUAM noTpebutenelt
(Mx accoumaumam, corozam) B ocyLLECTBAEHUM UMM 3aLLUTbI MPaB NOTpebuTenen.

(n. 2 BBeaeH PepepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

3. OpraH rocygapCTBeHHOrO HaA30pa YTBEPX4aeT MeToAMYecKMe peKomeHZauuMu no paspaboTke u
peannsaummn permoHaibHbIX U MyHULMNANbHbIX MPOrPamMm Mo 3almTe npas notpebutenei.
(n. 3 BBeaeH PenepanbHbiM 3akoHOM 0T 11.06.2021 N 170-$3)

CratbAa 42.2. Mepepaya OCyLECTB/EHUA MONHOMOYUWA OpraHa rocyfapcTBEHHOrO HAaA30pa opraHam
UCNONHUTEeNbHOM BnacTu cy6bekTos Poccuiickoit depepaumnm
(sBegeHa depepanbHbim 3akoHOM oT 13.07.2015 N 233-03)

MonHomoumnAa opraHa rocyaapcTBEHHOro HaA3opa Mo ocyllecTsneHuto deaepasibHOro rocyaapcTBeHHOro
Hagsopa B o06nacTM 3awWMTbl NpaB noTpebuTenen MoryT nepenasaTbCAd ANA OCYLLECTB/IEHUS OpraHam
MCMNOJIHUTENIbHON BRacTM cybbekToB Poccuitickont Pepepaumm noctaHosneHusmu [MpaButenbctBa Poccuitckoi
depepaumn B nopagKe, yctaHoBieHHom PenepanbHbiM 3aKOHOM OT 6 OKTABpA 1999 roga N 184-d3 "06 obwux
NPUHUMNAX OpraHnsaumMm 3aKoHoAATebHbIX (MPeACTaBUTENbHbIX) U UCMONHUTENbHBIX OPraHOB rocyAapCTBEHHOM
BNacTm cybbekToB Poccuiickon depepaumn’.

Cratba 42.3. Mogaua n paccmoTpeHune obpalieHuii notpeburenei
(sBegeHa ®epepanbHbiM 3aKkoHOM OT 18.03.2019 N 38-93)

1. ObpaweHne notTpebutens MoxKeT bbiTb HanpaBAeHO B NUCbMEHHOW popme Ha BymaxKHOM HocuTene nam
B 3/IEKTPOHHOI ¢$opme B OpraH rocyAapCTBEHHOro HaA30pa, WHble YNoAHOMOYeHHble deaepasbHble OpraHbi
MCNONHUTENBHOW BNACTU, OPraH MCNONHUTENbHOW BAacTU cybbekTa Poccuiickoit depepaumm iMbo opraH MecTHOro
camoynpas/ieHus.

2. ObpauweHne notpebutena moxKeT ObiTb Hanpas/ieHO MO MNoYTe, C MUCMOJiIb30BaHMEM WMHGPOPMALMOHHO-
TE/IeKOMMYHUKAUNOHHOM ceTn "WHTepHeT", B TOM uucne odMUManbHOro caliTa opraHa rocyfapcTBEHHOro
HaA30pa, MHbIX YNOAHOMOYEHHbIX deaepanbHbIX OPraHOB WCMONHUTENbHOW BAACTW, OpraHa WCNOAHWUTENbHOM
BNacTn cybbvekta Poccuiickon degepauumn nmbo opraHa MeCTHOro camoynpasieHus (B cybbekTax Poccuitckol
depepaumm - ropogax denepanbHoro sHavyeHns Mocke, CaHKT-MeTepbypre n CeBacTonose ¢ UCNO/Ab30BaHUEM
odMLManbHOrO caliTa OpraHa MeCTHOrO CaMOYMpaB/ieHUs B C/y4ae, ecan 3T0 NpPeasyCMOTPEHO 3aKOHaMMU
cybbekToB Poccuitickoir Pepgepauum - ropogos deaepanbHoro 3HadeHua Mockebl, CaHkT-letepbypra wu
CeBacTonons), eguHOro nopTana rocyAapCTBEHHbIX M MYHULMNANAbHbIX YCAyr AMBO perMoHanbHOro nopTana
rocyZapCTBEHHbIX U MYHULMNANbHbIX YCAYT, @ TAKXKE MOXKET 6bITb MPUHATO NPU IMYHOM NpUeMe 3anaBUTeNs.

3. B MHOrodyHKUMOHANbHbIX LEHTPax NpeaocTaBAeHUA FOCYAapPCTBEHHbIX U MYHUUMNAAbHbLIX YCAYF MOTYT
OCYLLECTBNATLCA NPUEM obpalLeHUn NoTpebutenen n KOHCYNbTUPOBaHUE NOTpebuTeneit MO BONPOCAM 3aLLUTbl UX
NpaB Ha OCHOBAHMM COMMAWEHMI O B3AUMOLEWCTBUM  MEXKAY MHOTOQYHKLMOHANbHLIMU  LEHTPpamMm
NpPesoCTaBNeHNA FOCYLAPCTBEHHbIX M MYHULUMMANbHBLIX YCAyr u depepanbHbIMM OpraHaMuM WCMONHUTENbHOM
B/1ACTM, OpraHamm rocygapCTBEHHbIX BHeOlAMeTHbIX $OHAO0B, OpraHaMmM rocygapcTBeHHOM BAacTU cybbekToB
Poccuiickoin ®egepaunm, opraHamm MeCTHOro camoynpaB/ieHUs.

CratbAa 43. OTBETCTBEHHOCTb 33 HapylleHMe NpaB NoTpebuteneil, yCTaHOBNEHHbIX 3aKOHAaMU U UHbIMU
HOPMAaTUBHbIMW NPABOBbIMU aKTamu Poccuiickoii Pegepauum
(8 pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB notpebutenei, yCTaHOBNEHHbIX 3aKOHAaMM WU MHbIMM HOPMATUBHbLIMW MPABOBbLIMM
akTamu Poccuiickoli ®eaepaumm, npogasel, (MCNOAHUTENb, U3rOTOBUTENb, YNOJHOMOYEHHAA OpraHM3auma Uan
YNONHOMOYEHHbIN UHAMBUAYA/bHbBIN NpeanpUHUMATENb, UMNOPTEP) HECET aAMUHUCTPATUBHYIO, YFONOBHYIO UAU
rPa*kAaHCKO-NPaBOBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuinickon depepavmm.



CraTtbA 44. OcyliecTBNeHUe 3aWMTbI NPaB NoTpebuTteneil opraHamm MecTHOro camoynpasneHus
(B pea. ®enepanbHOro 3akoHa oT 22.08.2004 N 122-93)

B uenax 3awuTbl Npas notpebutenelit Ha TEPPUTOPUM MYHULMNANLHOTO 06Pa3oBaHMA OpraHbl MECTHOro
camoynpaB/ieHus BNpaBge:

paccmatpuBatb obpaweHus noTpebuteneld, KOHCYAbTMPOBATb WX MO BOMpocam 3aluTbl nNpas
notpebutenei;
(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

0b6paLaTbeca B CyAbl B 3aWMTy NpaB notpebutenei (HeonpeaeneHHoOro Kpyra notpeburteneit);

pa3pabaTtbiBaTb MyHMUMNAAbHbIE MPOrPamMmbl MO 3aLLKUTE Npas noTpebutenei.
(ab3ay, BBeaeH PegepanbHbiMm 3akoHom oT 18.03.2019 N 38-93)

Mpu BbIABNEHUM NO obpaLLeHUto NoTpebuTena ToBapos (paboT, ycayr) HeHageXKallero KayecTsa, a Takke
OMacHbIX ANA KW3HW, 340POBbA, WMMYLLECTBA NOTpebuTenelt W OKpyKalowen cpeabl OpraHbl MECTHOro
camoynpas/ieHNa HesamennTesibHO M3BewaloT 06 3Tom dedepasnbHble OpraHbl UCMOJHMTENLHON BNAcCTK,
OCYLLEeCTB/AIOWME KOHTPO/b 33 KayecTBoMm M 6e30nacHOCTbIO ToBapos (paborT, ycayr).

(8 pea. depepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTtb TpeTbsa yTpaTuaa cuny. - PegepanbHbiii 3aKoH ot 18.03.2019 N 38-93.

Cratbs 45. NpaBa 06wecTBeHHbIX 06beanHeHU noTpebuTenei (ux accoumaumii, cor3os)
(8 pea. epepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. TpakpgaHe BnpaBe 06beAMHATbCA Ha [A0OPOBONLHOM OCHOBE B O0OOLWECTBEHHblIE 00beAWHEHUA
notpebuteneit (Mx accoumalmm, COO3bl), KOTOPbIE OCYLLECTBAAIOT CBOK AeATe/IbHOCTb B COOTBETCTBMU C yCTaBamMu
YKa3aHHbIX 06beanHEeHU (Mx accoumaumii, Co30B) 1 3aKoHoAaTebCTBOM Poccuiickon deaepaunn.

2. ObuwecTBeHHble 0ObeauHeHUsas noTpebuteneit (Mx accoumaumum, cO3bl) AN OCYWECTBNEHUS CBOMX
YCTaBHbIX Lenen Bnpase:

y4yacTBoBaTb B pa3paboTke obsa3aTenbHbiXx TpeboBaHUI K ToBapam (paboTam, yciyram), a Takxke NpPoeKToB
3aKOHOB W MHbIX HOPMATUBHbIX NPaBOBbIX aKTOB Poccuiickoit depepaunn, peryanmpyowmx oTHoWeHUs B obaactu
3aWKTbl NpaB noTpebuTenen;

NPOBOANTL HE3aBUCMMYIO IKCMepTM3y KadecTBa, Oe3omacHOCTM ToBapoB (paboT, ycayr), a TaKxke
COOTBETCTBUA MOTPEBUTENbCKUX CBOWCTB TOBapoB (paboT, ycayr) 3asBfeHHOM NpoJaBuamu (M3roToBUTENAMM,
UCMONHUTENAMM) UHPOPMALUU O HUX;

OCYLLEeCcTBNATbL OOLECTBEHHbIN KOHTPOAbL 3a cobsogeHMem npaB notpebutenen M HanpasaAaTb B OpraH
rocyZapCTBEHHOrO HaA30pa M OpraHbl MECTHOrO CaMoynpaBieHus MHPopmauumio o dakTax HapyleHWn npas
notpebutenei gna nposefeHUs NPOBEPKU ITUX (GAKTOB M NPUHATMA B CAyvyae MX MOATBEPKAEHUA Mep Mo
npecevyeHnto HapylweHui npaB noTpebuteneit B npegenax NOJHOMOYUIA YKasaHHbIX OPraHoOB, y4acTBOBaTb B
npoBeAeHNM 3KCNepTM3 No daKTam HapyleHuii npaB notpebutenei B cBA3n ¢ obpaleHnamm notpebutenei. Mpun
ocyLLecTeaeHnn obLLEecTBEHHOro KOHTPOA 0blilecTBeHHble 06beanHeHUs noTpebuTtenen (Mx accoumanmm, Cowsbl)
He BnpaBe TpeboBaTb OT W3roToBUTENEN (MCMOAHMTENel, NPOAAaBLOB, YNOJAHOMOYEHHbIX OpraHuM3auuin Uau
YNONHOMOYEHHbIX  MHAMBUAYAAbHLIX  NpeanpuHMMaTeneil, UMMIOPTEPOB) NpeacTaB/ieHne  AOKYMEHTOB
(BbINONHEHUE aelicTBUIA), 06A3aHHOCTb NpeacTaBieHna (BbINOJHEHWSA) KOTOPbIX MO TpeboBaHMIO NoTpebuTens He
YCTaHOB/IEHA 3aKOHOM;

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHbOPMALMIO O NpaBax noTpebutenein n o HEOHXOANMBbIX AENCTBUAX MO 3aLLUTE ITUX NPaB,
0 pe3y/nbTaTax CPaBHUTENbHbIX MUCCeL0BAaHUI KadecTBa TOBApPOB (paboT, ycayr), a Takke MHyl MHPopmaLMio,
KoTopasa 6yaetr cnocobcTBoBaTb peanvs3auMyM MNpaB M 3aKOHHbLIX WMHTepecoB noTpebutenen. ybankyemble
obLecTBEHHbIMU 06beANHEHMAMMN MNOTpebuTenelt (Mx accoumaumamun, cor3amu) pesybTaTbl CPABHUTENbHbIX
nuccnenoBaHuUIA KavecTsa ToBapoB (paboT, ycayr) He ABAAOTCA peKAaMon;



BHOCMTb B deaepasibHble OpraHbl UCMOHUTENIbHON BAACTM, OPraHM3aunn NPeasioXKeHns O NPUHATUN Mep
Mo MOBbIWEHNIO KayecTBa TOBapoB (paboT, ycayr), No NPUOCTaHOBAEHWUIO MPOWM3BOACTBA M peannsaunm ToBapos
(BbinONHEeHUA paboT, OKasaHWs ycCayr), No OT3blBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnayr), He
COOTBETCTBYIOLMX NPEAbABNAAEMbIM K HMM W YCTaHOBAEHHbIM 3aKOHOAATeNbCTBOM Poccuiickoit depepauyn o
TEXHWYECKOM pery/iMpoBaHumn obs3atebHbiM TPe6oBaHUAM;

BHOCUTb B OpraHbl MNPOKypaTypbl M ¢eaepasbHble OpraHbl WCMNOJAHUTENLHOW BNAcTM Mmartepuanbl O
NpuBiEYEHUN K OTBETCTBEHHOCTU NNL, OCYLLECTBAAIOLWMX NPOM3BOACTBO M Peannsalmio ToBapos (BbiNONHEHUE
paboT, OKasaHWe YCAyr), He COOTBETCTBYIOLLMX NPeAbABAAEMbIM K HUM 06s3aTeslbHbIM TpeboBaHMAM, a TaKxke
HapyllaloWwmx npaBa notpebutenei, ycTaHOBAEHHblE 3aKOHaMM W MHbIMM HOPMAaTUBHbIMU MPaBOBbIMU aKTaMu
Poccuiickon depepaumnm;

06palLaTbCs B OpraHbl NPOKYpaTypbl C MPOCbbamMmn NPUHECTU NPOTECTbI O NPU3HAHMM HEAEeNCTBUTEIbHbIMMU
aKToB denepanbHbIX OPraHOB WMCMONHUTENbHOW BNAcTW, aKTOB OPraHOB MCMOJIHUTENbHON BNactM cybbekToB
Poccuitickoit depepaumm M aKTOB OpPraHOB MECTHOTO CaMOYMpPaB/ieHWA, MPOTUBOPEYALLMX 3aKOHAM M WMHbIM
peryavpyowmnm oTHOLWEHUA B 061aCTU 3aLWMTbl NpaB noTpebuTenelt HOPMATUBHbBIM NPABOBbIM akTam Poccuitckoi
depepauny;

0ob6pallaTbCA B CyAbl C 3afBJEHMAMMU B 3alLMTy NpaB NoTpebuTeneil U 3aKOHHbIX UHTEPEeCoB OTAE/IbHbIX
notpebutenei (rpynnbl noTpebutenei, HeonpeaeneHHOro Kpyra notpebuteneit);

y4yacTBoBaTb COBMECTHO C OpraHOM [rOCY4apCTBEHHOro Haasopa B (GOPMUPOBAHUM  OTKPbITHIX U
06LWea0CTyNHbIX rOCYAapPCTBEHHbIX MHPOPMALMOHHBIX PpecypcoB B 061acTu 3alMTbl NPaB NnoTpebutenei, Kayectsa
n 6esonacHocTM ToBapoB (paboT, ycayr).

(ab3aL, BBeaeH PegepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. GeaepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbAa 46. 3aWmMTa NpaB M 3aKOHHbIX MHTEPECOB HeonpeAeeHHOro Kpyra notpeburenei
(8 pea. epepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapCTBeHHOro HaA30pa, OpraHbl MEeCTHOrO CamoynpaBfeHus, ObLLecTBEHHble 06begUHeHUs
notpebuteneit (Mx accoumaumm, cotosbl) BNpaBe NPeabaABAATb UCKM B CyAbl O NPeKpaleHUU MPoTUBONPABHbIX
AencTBuin nsrotosutens (MCNOAHWUTENs, NPOAABLA, YNOJHOMOYEHHOW OpraHusauMM WAM YNOJHOMOYEHHOrO
WHAMBMAYaNbHOTO NPEANPUHUMATENA, UMMNOPTEPA) B OTHOLIEHWUM HEONpeaeIeHHOro Kpyra notpebutenei.

(4acTb nepsas B pea. PegepansHoro 3akoHa ot 18.07.2011 N 242-d3)

MpV yA0BNETBOPEHMUM TaKOrO MCKa cyd 06A3biBaeT MpaBOHapyLIUTENSA OOBECTU B YCTaHOB/IEHHbIN CyA0M
CPOK Yepes cpeacTBa MacCOBOM MHGOPMALMKN UK UHBIM CNOCOBOM 0 cBegeHMA noTpebuTeneit pelweHre cyaa.

BcTynuBluee B 3aKOHHYIO CWJY pelleHue cyga O MPU3HAHUMM AEeWCTBUIM U3roToBUTENs (MCMONHUTENs,
npoAaBLa, YNONHOMOYEHHOW OpraHM3auMuM WAM  YNOJHOMOYEHHOTO WHAMBMAYANALHOTO NpeanpUHUMATENS,
MmnopTepa) NPOTMBOMPABHLIMW B OTHOLIEHWM HEONPeAEeNEeHHOro Kpyra notpebuteneli obasatenbHo gna cyaa,
paccmaTpuMBalOLWEro MCK NoTpebuTensa o 3awmte ero npas, BO3HMKLWMX BCAEACTBME HACTYMNEHMA FParKAaHCKO-
NPaBOBbIX NOCNEACTBUIA AEeNCTBUIA M3roToBUTENA (MCMOAHMTENA, NPOAABLA, YNOJAHOMOYEHHON OpraHn3auum nam
YNONHOMOY€EHHOr0 UHAMBUAYAIbHOTO NPEeANPUHUMATENA, UMNOPTEpPa), B YacTU BOMPOCOB, MMENU 1N MECTO TaKkue
AeNCTBUA U COBEpPLUEHbl N OHW U3roToBUTENEM (MCMONHUTENEM, NPOAABLIOM, YNONHOMOYEHHOW OpraHu3aLmeit
WU YNOSHOMOYEHHbIM MHAMBUAYANbHBIM NPeaNPUHUMATENEM, UMINOPTEPOM).

OOHOBPEMEHHO C  Y[OB/METBOPEHWEM  UCKAa, NpeabaBAEeHHOro  0b6LlecTBeHHbIM  06beauMHeHUeEM
noTpebutenein (Mx accoumaumen, coro3om), opraHaMmmM MeCTHOTO CamoyrnpaBAeHUA B MHTEPecax HeonpeaeeHHoro
Kpyra noTpebuTenem, cys NPUHMMAET pelleHne 0 BOSMELLEHUN 06LecTBeHHOMY 06beAnHEHUIO NoTpebuTene (Mx
accoumalmm, cotosy), opraHam MeCTHOro CamoyrnpaBaeHUA BCEX MOHECEHHbIX Mo Aeny cyaebHbIX u3geprkek, a
TaKXe MHbIX BO3HUKLIMX 40 0DpaleHnsa B CyA M CBA3AHHbIX C PACCMOTPEHMEM Aefla He0bXOAMMbIX Pacxonos, B
TOM UYMC/Ie PacxonoB Ha MPOBeAEHWE HE3aBUCMMOW SKCNEPTU3bl B C/lyYae BbIABAEHUA B pe3y/abTaTe NpoBeAeHUs
TaKOW 3KCNepTM3bl HapylueHMA 06A3aTeNbHbIX TpeboBaHMIA K ToBapam (paboTtam, ycayram).

Mpe3sngeHT
Poccuiickon degepaumm
b.ENbLWMH
Mockea, [lom CoseToB Poccum
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